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PROTOCOL FOR DATA USE 

 
CANADIAN UNDERGRADUATE SURVEY CONSORTIUM (CUSC) 

 
 
Members of the consortium are bound by the following protocol for the control of survey data. 
 
It was agreed by the participants that data are owned collectively and will be distributed only by 
collective agreement. 
 
1. The purpose of the survey is to produce data that will allow participating institutions to 

assess their programs and services. Comparisons with other institutions are made to assist 
in these assessments. Ranking of institutions is not, in itself, a purpose of the survey. 

 
2. The survey data are owned collectively by the participating institutions. 
 
3. The report that has been prepared may be reproduced and distributed freely on the 

campuses of participating institutions. However, use of the institutional code key is 
restricted to members of the steering committee and senior administration at the various 
campuses on a confidential basis. 

 
4. Institutions will receive a data package that includes data for all participating institutions 

along with the institutional identifiers so that appropriate institutional comparisons can be 
made by each institution. This must be done in a way that protects the confidentiality of 
the institutional identities and respects the absolute right of each institution to decide 
what portions of its data should be disclosed. 

 
5. Rankings may not be used for institutional promotion, recruiting, or other public 

dissemination. However, an institution’s mean results, the aggregate mean results, and 
mean results for the comparable group of institutions in the survey report may be used, 
although the names of other institutions may not be used. 

 
6. Access to the aggregate data for research purposes may be granted to interested persons 

provided that the intended use is a legitimate, non-commercial one, and the researcher is 
qualified and agrees to acknowledge the ownership of the data by participating 
universities and provide the consortium with a copy of any report or publication that is 
produced. Decisions on such requests will be made by a sub-committee consisting of Ken 
Kush, Michael O’Sullivan, Dan Pletzer, and Lynn Smith with consultation with members 
of the full CUSC committee (all participating institutions) in the case of requests that 
seem problematic. 
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EXECUTIVE SUMMARY 

This research involves almost 12,000 undergraduate students attending 1 of 31 participating 
universities from across Canada.  The survey was conducted, depending on the university, with a 
random sample of up to 1,000 students attending in the 2007-08 academic year.  Of those who 
were asked to participate, over 40% completed a survey. 

Personal profile of undergraduate students 

The typical undergraduate student is a 22-year-old female. Indeed, female students outnumber 
male students by two to one. This is similar to past CUSC surveys of students. Although they are 
more common in our sample, for the most part, the experience and attitudes of female students 
appear to be similar to those of male students. Overall, 19% of students report being part of an 
ethnic or cultural group that might be considered a visible minority and 3% report being 
Aboriginal (that is, First Nations, Métis, or Inuit).  About 8% of students self-report as having a 
disability, most commonly a learning or mental health disability.  Some 6% report having 
children. 

The vast majority of students attend a university in their home province, ranging from 67% in 
Alberta to 94% in Manitoba. Most undergraduate students are living independently either in 
rented accommodations (37%) or on-campus housing (18%). Some 28% of students continue to 
live with their parents (or some other relative or guardian).  

On average, students take about 23 minutes to commute to their university’s campus and use a 
variety of methods of transportation. About 33% commute by vehicle, while 29% walk to 
campus and 27% use public transportation.  

Most students report that at least one of their parents has some post-secondary training.  About 4 
students in 10 report that at least one parent has completed a university degree, including 21% of 
students who report that both parents have completed a university degree. Another 1 in 3 says 
that at least one of their parents has no post-secondary education, including 13% who say neither 
parent has any post-secondary education. 

Academic profile 

Most students report majoring in Arts and Humanities (24%), Social Science (22%), Business 
(13%), or Biological Science (13%) programs. Among the nine disciplines into which students 
were categorized, female students are overrepresented in Professional and Education programs, 
while male students make up the majority only in Engineering and Physical Science programs. 
Most students are studying in English (84%) with a few studying in French (4%). 

Almost all students are attending university full-time (92%). On average, students began their 
post-secondary studies four years ago, but started at their current university three years ago. This 
suggests that some students began their post-secondary studies at another institution before their 
current studies. About 1 student in 5 reports having had to interrupt their studies at some time. 
The most common reasons for interruption relate to finances, either for employment (7%) or 
financial reasons (5%). 
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The average grade for all undergraduates is between a B and a B+. More than half of students 
report an average grade of B+ or higher, including 12% with an average grade of A or A+. Only 
7% of students report an average grade of C or lower. As students progress in their studies, their 
grade average tends to increase. 

Most students spend a considerable amount of time each week working on their education. On 
average, students spend about 33 hours a week on academics both in (16 hours) and out of class 
(17 hours), which is almost the equivalent of a full-time job. As students progress in their 
studies, they spend less time on average in class and more time on academic work outside of 
class. 

Students have experienced a variety of types of instruction.  They are most familiar with courses 
that include classroom instruction with online supports (80%) and classroom based instruction 
(71%). Fewer have experience with courses that are a mix of classroom and online instruction 
(16%) or online only (11%). Regardless of the type of instruction, the majority of students are 
satisfied with each, although each has its unique benefits according to students. For example, 
courses with a classroom component allow for interactions between professors and students, 
while courses with an online component allow students to work at their own pace, when they 
want to.  However, if asked to select one type of instruction, 2 students in 3 prefer classroom 
instruction with online support. 

Work and financing education 

Almost half (49%) of undergraduate students are currently employed, most commonly working 
off campus (35%).  Many are not currently employed, but are not seeking employment (32%).  
Students who are employed work an average of 17 hours per week. Part-time students (77%) are 
more likely than full-time students (51%) to be employed and, on average, work more hours in a 
typical week (30 hours for part-time, 15 for full-time students). About 60% of those who are 
working say that their employment has at least some negative impact on their academic 
performance.   

Many undergraduate students have not made a decision about a career. While a slim majority 
(53%) report that they have decided on a career path, many others report that they may have 
decided (28%) or have not decided (11%).  Some students are optimistic about their job 
prospects, saying that many jobs (34%) are available in their chosen career field. Others are more 
pessimistic saying that there are only some jobs (35%) in their field or that they believe there are 
few jobs (16%).    

Students report taking many steps to prepare for their career or employment. Indeed, 82% of 
students report taking at least one of the eight steps, including 49% who have taken three or more 
steps. Most commonly students report creating a resume or CV (53%), talking with professors 
about employment or career (46%), or volunteering (38%) or working (37%) in their chosen 
field. Not surprisingly, as students progress in their studies and get closer to graduation, they are 
more likely to have taken part in many of the steps to prepare for employment.  Still many 
students in the fourth or fifth year of their program have not taken steps in preparation for their 
careers. For example, only 67% of students in fourth or fifth year have a resume.  
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About half of all undergraduate students (49%) report having at least some debt resulting from 
their university education. The most common source of debt is government student loans, which 
34% of all students report using. Other common sources of debt are loans from parents or family 
(17%) and loans from financial institutions (14%). On average, students with debt report owing 
almost $19,000 and, typically, as students progress in their studies, their debt load increases. 

In terms of financing their education, students tend to use multiple sources to fund their current 
year of university. Of the eleven funding sources identified, on average, students use three. That 
being said, almost half of students (45%) rely on three or more sources to fund their university 
education. The most common source is parents, family, or a spouse (44%). Other common 
sources include earnings from summer work (42%), university scholarships, bursaries, or awards 
(33%), or government loans or bursaries (31%). On average, students report receiving about 
$11,100 from these and other sources.  

Credit cards appear to be a common source of managing cash flow as about 65% of students 
report having at least one credit card. However, credit cards do not seem to be a major source of 
debt for most students. About 78% of students with credit cards say that they pay off their 
balance each month, although the average outstanding balance for those who do not pay off their 
credit card each month is almost $3,000. 

Since most students depend on multiple sources of funding, perhaps it is not surprising that 65% 
of students have at least some concern about having sufficient funds to complete their education. 
The loss of any one source could prevent them from completing their university education.  

Perceptions of university 

In general, students tend to have a positive impression of most aspects of their university.    

 The vast majority of students are satisfied with the process of registering for courses 
(80%), although fewer are satisfied with course availability (68%). 

 Most students report being satisfied – although not necessarily very satisfied – with key 
educational services and facilities at their institutions. A majority of students are satisfied 
with academic facilities such as average class sizes (93%), instructional facilities (84%), 
and the general condition of buildings and grounds (83%). Fewer students, although still 
a majority, are satisfied with the social and informal meeting places (77%) and available 
study space (72%).  

 A majority of students are also satisfied with most other university facilities and special 
services offered such as computer facilities and library facilities. As has been the case in 
all surveys, students are less satisfied with practical services such as parking and food 
services. In fact, only 52% of students who have used the parking facilities are satisfied 
with them. These two facilities also most commonly identified as the areas needing the 
greatest improvement. 

 Relatively few students report using many of the special services tested. That said, most 
students who use these services are satisfied. Special services include such things as study 
skill support services, employment services, and tutoring services. Those services that 
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students tend to be less satisfied with are those that are intended to be used by specific 
student populations, such as services for students with disabilities (71% satisfied) and 
services for First Nations students (62%). 

Generally, students have had good experiences with their professors. More than 85% of students 
report that professors encourage student participation in class (92%), are accessible outside of 
class to help students (92%), and show sensitivity to racial (89%) or gender (86%) issues. 
Students are least likely to agree that they can turn to their professors for advice on personal 
matters (49%). This generally positive perception of professors is also reflected in the fact that 
88% of students agree that they are satisfied with the quality of teaching they have experienced 
at their university, including 21% who strongly agree.  

The vast majority of students also have positive impressions of their universities in terms of 
treating students fairly, independently of race or gender (over 95% in both cases).  They also feel 
that they have had an intellectually stimulating experience at their university (89%). However, 
about half (49%) believe that sometimes their university gives them the run around.   

We asked students to rate the need for improvement of ten facilities and services at their 
university. In general, less than half of students say that any of the areas tested need much or 
very much improvement.  From this list of services and facilities tested, we asked students to 
rank the top three in terms of requiring the greatest need for improvement. The top three are: 
emphasis on teaching excellence – almost half of students selected this as an area that requires 
the greatest improvement; university spending on financial aid – slightly more than 4 students in 
10 indicate this as a top priority for improvement; and sense of community among students –
about 1 student in 3 says the community among students is one of the top priorities for 
improvement at their university. 

University experience 

Generally, students’ involvement in on-campus, non-academic activities appears to be restrained. 
Although most students report attending events occasionally, few are often involved in any one 
activity.  For example, 7 students 10 have attended campus social events at least occasionally in 
the current academic year, including 21% who have done so often or very often.  Indeed, no 
more than 23% of students report attending any of the seven activities often or very often.  
Students are often involved in community service or volunteer activities either on or off campus.  
Almost half (49%) report that they spend some hours in a typical week involved in such 
activities. 

We asked students to rate their university’s contributions to their personal growth and 
development in 24 different areas. Typically universities receive an average rating of a C+ on 
most items tested, suggesting that they are doing a fair to good job.   

 On average, universities tend to receive the highest score for contributing to students’ 
growth and development in terms of working independently and thinking logically and 
analytically. About 8 students in 10 rate their university as excellent or good for working 
independently, while about 3 in 4 provide the same ratings for thinking logically and 
analytically. 



Canadian University Survey Consortium v 
Undergraduate Student Survey⎯June 2008 
 

© 

 Universities receive the lowest grades in terms of contributing to students’ spiritual 
development and second or third language skills. Only 4 students in 10 rate their 
university as doing a good or excellent job in these regards. Less than half also rate their 
universities as doing a good or excellent job in terms of developing students’ ability to 
address issues in personal life and mathematical skills.  

Overall satisfaction 

While universities do not necessarily receive high ratings in terms of their contribution to 
personal growth and development issues, students are generally satisfied with their experience at 
university. In particular, the vast majority of students (92%) report being satisfied with their 
decision to attend their current university, and almost as many (85%) are satisfied with the 
quality of education they have received from their university.  However, according to students, 
universities do not perform as well in showing concern for students as individuals (26% are 
dissatisfied) or making students feel as if they are part of the university (23% disagree that this is 
the case).  

Conclusion 

Generally, students at Canadian universities report having a positive experience in university. As 
such, these results reflect much of what we found in 2005 and 2002, the last two times such 
surveys were conducted with undergraduate students. While there are areas that might be 
improved, most students report that their universities fulfilled their expectations and that they are 
satisfied with their choice of university. 
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1.0 Introduction 

This is the fourteenth cooperative study undertaken by the 
Canadian University Survey Consortium (CUSC). The surveys 
target three undergraduate sub-samples: first-year, graduating, and 
all students. This year’s study surveyed all undergraduate students 
who were registered in the 2007-08 academic year. 

Table 1 shows the types of students that CUSC has surveyed each 
year. 

Table 1: Past CUSC surveys 

Year Sample  
Number of 

participating 
universities 

1994 All undergraduates   8 
1996 All undergraduates 10 
1997 Graduating students   9 
1998 First-year students 19 
1999 All undergraduates 23 
2000 Graduating students 22 
2001 First-year students 26 
2002 All undergraduates 30 
2003 Graduating students 26 
2004 First-year students 27 
2005 All undergraduates 28 
2006 Graduating students 25 
2007 First-year students 34 
2008 All undergraduates 31 

1.1 How this research was conducted 

As shown in the table above, the CUSC survey runs in a three-year 
cycle, targeting particular types of students each year: first-year 
students, all undergraduates, or graduating students. The 
questionnaire used for each of these populations is different. 

Each year, PRA Inc. and representatives from participating 
universities review past questionnaires and methodology to discuss 
issues and possible changes. In the fall of 2007, representatives of 
participating universities reviewed the questionnaire last used – in 
this case, it was the 2005 questionnaire. The goal of this review 
was to identify questions that were no longer appropriate, consider 
questions that may be added to the survey, and review problems or 
issues identified the last time the survey was run. As much as 
possible, the intent was to leave the questionnaire unchanged to 
allow for comparison across time. Based on the outcome of this 
meeting, PRA prepared a draft and then, based on comments, 
produced a final questionnaire (Appendix A). 
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Traditionally, this has been a paper-based survey, which 
participating universities mailed to their students. After PRA pilot-
tested an online version of the survey in 2005, all participating 
universities had the choice of conducting the survey by mail or 
online. In 2008, 29 universities used the online version, and 2 used 
the paper-based method.  

Below we summarize the methodology used for each approach. 

1.1.1 Online survey 

Each university participating in the online survey supported the 
study by generating a random sample of 1,000 undergraduate 
students registered in the 2007-08 academic year and providing 
PRA with an electronic database containing the email addresses for 
these students. Not all participating universities had 1,000 students; 
in these cases, each university provided a census of its students’ 
email addresses. 

Appendix B presents the methodology guidelines for universities 
participating in the online survey. 

PRA was responsible for managing the online survey. This 
involved liaising with the participating universities, providing the 
company contracted to host the online survey with a database of 
student email addresses, preparing the introductory and reminder 
emails to students, and responding to student questions about 
questionnaire content as well as technical questions about using the 
online survey.  

1.1.2 Paper-based survey 

Each university participating in the paper-based survey supported 
the study by:  

 Generating a random sample of up to 1,000 undergraduate 
students in the 2007-08 academic year. Not all participating 
universities had 1,000 undergraduate students; in these 
cases, the university conducted a census of its 
undergraduate students. 

 Mailing a package containing a cover letter, questionnaire, 
and postage-paid, self-addressed return envelope to 
sampled students. 
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 Mailing a reminder letter to all non-respondents 
approximately two to three weeks after the original 
mailing. 

 Mailing another survey package (containing another letter, 
questionnaire, and return envelope) to all non-respondents 
approximately four to six weeks after the original mailing. 

 Reviewing and returning the completed questionnaires to 
PRA for processing. 

Appendix C presents the methodology guidelines for universities 
participating in the paper-based survey. 

1.1.3 Outcomes and analysis 

PRA was also responsible for compiling the data for the online and 
paper surveys. This involved reviewing completed questionnaires 
(online and paper-based), coding responses to a selection of open-
ended questions, entering the responses from the paper survey on 
computer, merging the online and paper-based datasets, 
reconciling/correcting any data errors, and programming the data 
tables using SPSS.  

Table 2 (next page) shows the response rates by university, which 
ranged from 17% to 83% with an average of 41.2%. This yielded 
11,981 students who completed the survey.1  

Comparing the response rate to previous undergraduate surveys 
conducted, the response rate is on par with the 2002 survey 
(42.3%), when all universities used the paper-based survey, and the 
2005 survey (45.7%), when only six universities used the online 
version. 

                                                 
1  PRA defined a completed survey as any survey where a student completed at least 50% of the questions 

(approximately 75 questions).  



Canadian University Survey Consortium 4 
Undergraduate Student Survey⎯June 2008 
 

© 

 
Table 2: Survey response rate 

University Survey 
type 

Number 
distributed

Number 
completed 

Response 
rate 

Brandon Web 796 138 17.3%
British Columbia (Okanagan Campus) Web 1,000 332 33.2%
British Columbia (Vancouver Campus) Web 1,000 416 41.6%
Calgary Web 1,000 248 24.8%
Carleton  Web 1,000 475 47.5%
Concordia Web 1,000 346 34.6%
Dalhousie Web 1,000 375 37.5%
Fraser Valley Web 1,000 520 52.0%
Lethbridge Web 1,000 503 50.3%
Manitoba Web 1,000 363 36.3%
Montréal Web 1,000 254 25.4%
Mount Allison Web 1,000 507 50.7%
New Brunswick (Fredericton Campus) Web 1,000 560 56.0%
New Brunswick (Saint John Campus) Web 1,000 531 53.1%
Nipissing  Web 1,000 516 51.6%
Northern British Columbia Web 1,000 322 32.2%
Nova Scotia Agricultural Web 524 286 54.6%
Ottawa Web 935 356 38.1%
Redeemer Web 621 294 47.3%
Regina Web 1,000 356 35.6%
Ryerson Paper 1,000 290 29.0%
Saskatchewan Web 1,000 468 46.8%
Simon Fraser Web 1,000 294 29.4%
St. Thomas Web 1,000 529 52.9%
St. Francis Xavier Web 1,000 834 83.4%
Trent Web 1,000 358 35.8%
Trinity Western Web 1,000 449 44.9%
Tyndale Paper 225 97 43.1%
Victoria Web 1,000 319 31.9%
Wilfrid Laurier  Web 1,000 387 38.7%
Winnipeg Web 1,000 258 25.8%
Total 29,101 11,981 41.2%
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1.2 University comparisons 

For comparison purposes, we have categorized the participating 
universities into three groups (see Table 3): 

 Group 1 consists of universities that offer primarily 
undergraduate studies and have smaller student 
populations. 

 Group 2 consists of universities that offer both 
undergraduate and graduate studies and tend to be of 
medium size in terms of student population. 

 Group 3 consists of universities that offer both 
undergraduate and graduate degrees, with most having 
professional schools as well. These tend to be the largest 
institutions in terms of student populations. 

Table 3: Categories of participating universities 
Group 1 (n=17) Group 2 (n=6) Group 3 (n=8) 

Brandon University 
University of British Columbia 

(Okanagan Campus) 
University College of the Fraser Valley 
University of Lethbridge 
University of New Brunswick  

(Saint John Campus) 
University of Northern British Columbia 
Mount Allison University 
Nipissing University 
Nova Scotia Agricultural College 
Redeemer University College 
St. Thomas University 
St. Francis Xavier University 
Trent University 
Trinity Western University 
Tyndale University College & Seminary 
Wilfrid Laurier University 
University of Winnipeg  

Carleton University 
University of New Brunswick 
  (Fredericton Campus) 
University of Regina 
Ryerson University 
Simon Fraser University 
University of Victoria 

University of British Columbia 
(Vancouver Campus) 

University of Calgary 
Concordia University 
Dalhousie University 
University of Manitoba 
Université de Montréal 
University of Ottawa 
University of Saskatchewan 
 

 

Participating universities change from year to year. Eight 
universities that participated in the 2005 survey declined to 
participate in the 2008 survey. However, eleven universities that 
did not participate in 2005 decided to join this year’s survey (two 
of which had participated in the 2002 survey). See Table 4 for a 
complete listing of universities and their participation by year. 
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Table 4: Changes in participating universities 

Participated University 2008 2005 2002 
Alberta  ● ● 
Brandon ●   
British Columbia (Okanagan Campus) ●   
British Columbia (Vancouver Campus) ● ● ● 
Brock  ●  
Calgary ● ● ● 
Carleton  ● ● ● 
Concordia ● ● ● 
Dalhousie ● ● ● 
Fraser Valley ●   
Lakehead  ● ● 
Lethbridge ● ● ● 
Manitoba ● ● ● 
McMaster   ● 
Montréal ● ● ● 
Mount Allison ●   
Mount Saint Vincent  ● ● 
New Brunswick (Fredericton Campus) ● ● ● 
New Brunswick (Saint John Campus) ●  ● 
Nipissing  ● ● ● 
Northern British Columbia ● ●  
Nova Scotia Agricultural ●   
Ontario College of Art and Design   ● 
Ottawa ● ● ● 
Queen’s   ● 
Redeemer ●   
Regina ● ● ● 
Ryerson ● ● ● 
Saint Mary’s  ● ● 
Saskatchewan ● ● ● 
Simon Fraser ● ● ● 
St. Thomas ●   
St. Francis Xavier ●   
Toronto at Scarborough  ● ● 
Trent ●  ● 
Trinity Western ● ● ● 
Tyndale ●   
Victoria ● ●  
Waterloo   ● 
Wilfrid Laurier  ● ● ● 
Windsor  ● ● 
Winnipeg ● ● ● 
York  ●  
● indicates university participated in survey 
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1.3 Discipline or area of study 

Students recorded their major or subject area of concentration, 
which either their university or PRA coded into approximately 110 
subject areas. PRA then grouped these subject areas into nine 
themes. 

The process for defining subject area of concentration (or major) 
included the following steps. 

 For universities using the paper-based method, a 
representative from each university reviewed and 
categorized students’ responses.2 Those universities that 
did not code a student’s area of study left the decision to 
PRA to make.  

 Universities that participated using the web-based method 
supplied a code for their students’ majors based on their 
administrative records. In those instances when a university 
did not know (most often because the student had not yet 
declared a major), PRA made the decision based on the 
student’s response to the survey question about their major. 

 If students provided more than one major field of study, 
PRA recorded all of them, but the first major listed became 
the primary major for purposes of classifying students. 

 When a student’s response was vague, unclear, or did not 
obviously fall into an existing category, they were 
classified as “other field.” 

                                                 
2   Because some students recorded their personal area of interest rather than their current area of study, some 

participating universities based their coding on their administrative records rather than students’ responses. 
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Table 5 shows this year’s distribution of major field of study. 
The results in 2008 are slightly different than those in 2005 and 
2002. This may be due to several factors including the composition 
of participating universities and a decrease in the proportion of 
those classified as “other fields.” The latter results from the fact 
that universities participating in the online survey provided each 
students’ major. Previously, with paper-based surveys, many 
students provided responses that did not fit into the specified 
categories and as a result were coded as “other fields.” 

Table 5: Subject of major concentration Q6 
 2008 

(n=11,981) 
2005 

(n=12,783) 
2002 

(n=12,695) 
Arts and Humanities 24% 17% 19%
Social Science 22% 23% 20%
Business 13% 15% 16%
Biological Science 13% 9%   9%
Professional 9% 9%   8%
Physical Science 8% 4%   4%
Engineering 5% 5%   7%
Education 4% 4%   5%
Other fields 2% 10% 11%
Don't know/No response 1% 3%   1%

1.4 Comparison with previous student surveys 

As mentioned, in both 2002 and 2005, CUSC conducted similar 
surveys with undergraduate students. Throughout this report, we 
compare the results of the current survey with results of the 2002 
and 2005 surveys. As noted above, not all universities that 
participated in the previous studies also participated in 2008. 
Conversely, some of the universities participating this year did not 
participate in either or both of the previous years. Therefore, any 
difference may result from the inclusion of different universities 
rather than changes over time. PRA includes these comparisons as 
a point of interest; further investigation may be necessary to assess 
true differences across time. That being said, there are few 
differences in results between the three surveys. 
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1.5 Statistically significant differences 

Large sample sizes may inflate measures of statistical significance 
and may lead to false conclusions about the strength of association. 
The chi square measure of association, in particular, is susceptible 
to this possibility. Therefore, we increased the standards for 
designating whether a relationship can be termed “statistically 
significant.” The benchmarks shown in Table 6 must be met for us 
to term an association “statistically significant”; the Pearson’s chi 
square must have probability of a type 1 error of .000 and either 
the Phi coefficient or Cramer’s V must have a value of .150 or 
greater. Throughout this document, any differences reported meet 
these criteria, unless otherwise stated. 

Table 6: Criteria for statistical significance 

Test Level for 
significance 

Pearson’s chi square .000 
Phi coefficient or Cramer’s V .150 or higher 

1.6 Data restrictions 

For the online version of the survey, we applied ranges for open-
ended questions that required numeric values, such as the year 
students began their post-secondary education and student 
financing. PRA also applied these ranges to students’ responses 
from the paper-based version of the survey. For the most part, few 
responses fell outside of the ranges imposed for the online version.  

1.7 Non-response 

As has been the practice for the last several years, non-responses 
have been included in the analysis. Throughout this report, unless 
explicitly stated in a table as a sub-population, overall results 
include those who did not respond to a particular question, 
although they are not shown in the tables. Therefore, responses to 
the majority of questions presented in this report will not sum to 
100%.  
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2.0 Profile of undergraduate students 

In this section, we provide a profile of undergraduate students who 
participated in the survey.  

2.1 Student profile 

As Table 7 (next page) shows, the typical undergraduate student is 
a 22-year-old, single, English-speaking female. 

 As we have found in past surveys, female students 
outnumber male students by about 2 to 1. This year is no 
exception. 

 The average age of undergraduate students is almost 22 
years, including 3 in 10 who are 22 years of age or older.  
Students attending Group 1 universities are more likely to 
be 18 years of age or younger (20%) than those in Group 2 
(16%) or Group 3 (13%) universities. On average, Group 1 
students are half a year younger than those at other 
universities.  

 About half of students report being single, while another 1 
in 3 reports being in a non-marital relationship. Just 1 
student in 10 is married or living common-law. 

 Just 1 student in 20 reports having at least one child. 

 About 3 students in 4 report that their first language is 
English, while 1 in 20 speaks French. The remaining 
students (about 1 in 10) report that the first language they 
learned and still speak is another language. There is a 
difference between Groups, although this is primarily 
because the two Québec universities are in Group 3 (which 
has the highest proportion of French-speaking students).3 

 Some 8% of students self-report as being disabled. Most 
commonly, students report such disabilities to be mental 
health (3%) or learning (2%) related.  

 Overall, about 1 student in 5 identifies with a cultural or 
ethnic group that might be considered a visible minority. 
The most common groups students identify with include 
Chinese (6%), South Asian (3%), or Black (2%). Students 

                                                 
3  Because this question allows for multiple responses, no test of statistical significance was performed. This 

difference is observational only. 
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attending Group 3 or Group 2 universities are most likely to 
self-identify as being part of a visible minority, while 
Group 1 students are least likely.  

 Some 3% of students report that they are Aboriginal. 

Table 7: Personal profile 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Gender Q38 
Male 29% 26% 37% 32%
Female 62% 66% 55% 59%
Age Q39 
18 years or younger 17% 20% 16% 13%
19 years of age 15% 17% 13% 12%
20 years of age 15% 15% 11% 16%
21 years of age 13% 13% 12% 14%
22 years of age 9% 7% 10% 10%
23 to 25 years of age 12% 9% 19% 13%
26 years of age or older 10% 10% 10% 12%
Average age 21.8 21.6 22.0 22.3
Marital status Q45 
Single 48% 49% 48% 49%
In a relationship 34% 34% 35% 32%
Married or common-law 9% 9% 9% 10%
Children Q46/Q47 
Yes 6% 6% 4% 5%
- 5 years or younger 3% 3% 2% 3%
- 6 to 11 years 2% 2% 1% 2%
- 12 years or older 2% 3% 2% 2%
Language first learned and still understand Q49 
English 75% 83% 73% 60%
French 5% 2% 3% 13%
Other 11% 7% 17% 18%
Disability Q53 
Total self-identified 8% 8% 7% 6%
Visible minority Q52* 
Total self-identified 19% 12% 27% 28%
Aboriginal Q52** 
Total self-identified 3% 4% 2% 4%
Note: * 'Visible minority' includes respondents that self-identified themselves as belonging to an ethnic/cultural group 
other than 'Aboriginal', 'Inuit', 'Métis' or 'White'. 
** 'Aboriginal' includes respondents that self-identify themselves as 'Aboriginal', 'Inuit' or 'Métis'. 
 

As Table 8 (next page) shows, even with different universities 
participating each year of the survey, the personal characteristics of 
students who participated in the 2008 survey are very similar to 
those of students who participated in 2005 and 2002.  
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Table 8: Personal profile: Undergraduate students over time 

 2008 
(n=11,981) 

2005 
(n=12,783) 

2002 
(n=12,695) 

Gender  
Male 29% 35% 35% 
Female 62% 64% 65% 
Age  
18 years or younger 17% 17% 14% 
19 years of age 15% 16% 17% 
20 years of age 15% 15% 16% 
21 years or older 44% 51% 52% 
Average age 22 years 22 years 23 years 
Children 
Yes 6% 8% 8% 
Disability  
Total self-identified 8% 6% 5% 

 

2.1.1 Living arrangements 

As Table 9 shows, the majority of undergraduate students live 
away from their parents. 

 About 6 students in 10 are living independently, most 
commonly in rented accommodations (37%) or in on-
campus housing (18%). Living on-campus is much more 
common among students attending Group 1 universities, 
where almost 1 student in 4 lives in residence. This 
compares to about 1 student in 10 in Group 2 or 3 
universities.4 

 Almost 3 students in 10 (28%) live with their parents or 
other relatives, although this is more common among 
students attending Group 2 and 3 universities than Group 1. 

Table 9: Living arrangements Q42 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

In rented housing (shared/alone) 37% 37% 38% 36%
With parents, guardians or relatives 28% 22% 37% 37%
In on-campus housing (residence, dormitory, etc.) 18% 25% 11% 9%
In personally owned home 6% 7% 5% 6%
Other 2% 1% 1% 2%

 

                                                 
4  Because this question allows for multiple responses, no test of statistical significance was performed. This 

difference is observational only. 
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As students enter university, they are most likely to report living in 
on-campus housing (such as residences or dormitories). Some 38% 
of first-year students report living in on-campus housing, which 
steadily declines each year of studies to just 7% of those in the 
fourth or fifth year of their program. Conversely, as students go 
through their program they are more likely to rent accommodations 
off campus, either alone or with others. This proportion increases 
from 17% of students in their first year to 47% of students in their 
fourth or fifth year. Surprisingly, at about 30% of students, the 
proportion that live at home with their parents remains relatively 
stable with each passing year of university studies. 

The distributions of students’ living arrangements are slightly 
different in 2008, with fewer students living with their parents than 
in 2005 or 2002. However, this change should be viewed with 
caution.  In part, this reflects a higher non-response to this question 
among students in 2008 (possibly due to the change in 
methodology). It may also reflect differences in the universities 
that participated. See Table 10. 

Table 10: Living arrangements: Across time 
 2008 

(n=11,981) 
2005 

(n=12,783) 
2002 

(n=12,695) 
Rented home/apartment/room 37% 37% 38% 
With parents 28% 42% 39% 
On-campus residence 18% 12% 14% 
Personally owned home 6% 8% 8% 
Note: Respondents could provide more than one answer. 

2.1.2 Permanent residence 

We asked students to indicate the population of the community in 
which they lived before starting university. As Table 11 shows: 

 About 4 students in 10 come from large urban centres 
(with populations of 100,000 or more), including almost 1 
in 4 who is from a city with a population of 300,000 or 
more. 

 Reflecting both where they live and the location of the 
university, students attending Group 3 universities are more 
likely to be from the largest communities. Indeed, twice as 
many Group 3 students (36%) as Group 1 students (16%) 
are from communities with populations of 300,000 or more. 
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Table 11: Population of community Q41 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Lived on a farm/ranch 5% 5% 3% 5%
Less than 5,000 13% 15% 11% 8%
5,000 to 9,999 8% 9% 7% 7%
10,000 to 49,999 16% 18% 15% 14%
50,000 to 99,999 12% 14% 10% 6%
100,000 to 300,000 15% 14% 17% 14%
Over 300,000 23% 16% 28% 36%

 
We asked students to indicate their province of permanent 
residence; the distribution reflects the provinces in which 
participating universities are located (see Table 13). Table 12 
shows these results. 

Table 12: Permanent residence Q40 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

British Columbia 17% 18% 21% 12%
Alberta 7% 8% 3% 8%
Saskatchewan 6% <1% 13% 14%
Manitoba 5% 5% <1% 10%
Ontario 23% 25% 28% 13%
Québec 4% <1% <1% 17%
Nova Scotia 9% 11% 2% 7%
Prince Edward Island 1% 1% <1% <1%
New Brunswick 12% 15% 16% <1%
Newfoundland and Labrador <1% <1% <1% <1%
Territories <1% <1% <1% <1%
International/USA/other 6% 6% 6% 8%

Table 13 shows the distribution of students by the province in 
which they are attending university. The 2008 survey includes 
universities in eight provinces across Canada.   

Table 13: Province in which attending university 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

British Columbia 22% 24% 27% 15%
Alberta 6% 7%  9%
Saskatchewan 7% 16% 17%
Manitoba 6% 6%  13%
Ontario 23% 24% 33% 13%
Québec 5%  21%
Nova Scotia 12% 16%  13%
New Brunswick 18% 23% 24% 
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Figure 1 shows two ways of looking at students and province of 
permanent residence. It shows the province of permanent residence 
of students and the proportion who are studying in their home 
province. It also shows the province in which the participating 
institutions are located and the proportion of their students who 
come from that same province. 

 The vast majority of students attend university in their 
home province. Manitoba students lead the way at 94% 
studying in their home province, while just 67% of Alberta 
students are studying in Alberta. 

 The majority of students attending a university tend to be 
from the province where it is located; however, in most 
cases the proportion is lower than that of students studying 
in their home province.  This would seem to indicate that 
many universities draw students from other provinces and 
countries. Most notably is Nova Scotia where 74% of Nova 
Scotians are studying in their home province, but just 55% 
of the Nova Scotia university student population comes 
from the province.  

 There are two exceptions to this: Alberta and Ontario. In 
these provinces, the proportion of students attending in 
their home province is lower than the proportion of the 
student population, suggesting that many students in these 
provinces end up studying outside their home province.  

79%

55%

83%

91%

66%

87%

81%

87%

67%

74%

84%

85%

90%

91%

92%

94%

0% 10% 20% 3 0% 4 0% 50% 60% 70% 80% 90 % 10 0%

Alberta

Nova Scotia

Québec

Ontari o

New Brunswi ck

Saskatchewan

Bri tish Columbia

Manitoba

Students attending in province of permanent residence
Student population in universities from home province

Students attending university in the province of permanent residence
(excluding non-response) 

 
Figure 1 
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2.2 Methods of transportation to university 

As shown in Table 14: 

 Students use a variety of methods to commute to and from 
their campus. The most common methods are in a vehicle, 
either alone or with others (33%); walking (29%); or using 
public transportation (27%). 

 About half of students (51%) live within a 20-minute 
commute of their campus, although 1 in 6 (15%) reports 
that it takes 45 minutes or more. 

Students attending Group 1 universities have about half the 
commute time to campus as Group 2 and Group 3 students. On 
average, Group 1 students take about 18 minutes to get to campus 
compared to 28 minutes for Group 2 and 31 minutes for Group 3 
students. In part, this may reflect the size of community in which 
these universities are located, but also the fact that Group 1 
students are more likely to live in residences than Group 2 or 
Group 3 students. 

Table 14: Methods of transportation 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Main method to commute to campus Q43* 
Walk 29% 34% 25% 21%
Public transportation (bus, train, subway) 27% 17% 35% 44%
Vehicle (alone) 25% 30% 23% 17%
Vehicle (with others/car pool) 8% 9% 7% 6%
Bicycle 1% <1% 2% 1%
Other <1% <1% <1% <1%
Time to travel to campus Q44 
Less than 10 minutes 27% 36% 18% 13%
10 to 19 minutes 24% 24% 23% 22%
20 to 29 minutes 13% 12% 15% 15%
30 to 44 minutes 11% 9% 14% 14%
45 minutes or more 15% 9% 21% 25%
Average (minutes) 22.7 17.6 28.1 30.8

 
First-year students (38%) are most likely to report living within a 
10-minute commute of their university’s campus. After their first 
year, between 22% and 28% of students live within a 10-minute 
commute. This difference most likely reflects the fact that first-
year students are more likely to report living in on-campus 
residences. 
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2.3 Parent’s education 

Table 15 shows the highest level of education of students’ parents 
(as reported by students). Nine students in 10 knew the level of 
education of at least one of their parents, including 87% who knew 
the level of education of both parents. 

 About 4 students in 10 report that at least one parent has 
completed some type of university education. This includes 
21% of students who report that both parents have 
completed a university degree.  

 About half (51%) say that their mother completed post-
secondary training, most commonly university (31%). 
Similarly, half (51%) report that their father completed 
post-secondary education, again, most often university 
(33%). 

 About 1 student in 3 reports that their mother’s or father’s 
highest level of education is high school or less, including 
13% where both parents do not have any post-secondary 
education.  

Table 15: Parents' education Q51 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Mother's education 
Less than high school 7% 6% 7% 7%
High school or CEGEP 18% 19% 19% 16%
Some post-secondary 14% 15% 13% 14%
College/technical/trade school graduate 20% 21% 18% 18%
University graduate/professional 31% 29% 32% 33%
Other/don't know/no response 11% 10% 11% 12%
Father's education 
Less than high school 10% 11% 9% 9%
High school or CEGEP 15% 16% 16% 13%
Some post-secondary 12% 12% 12% 11%
College/technical/trade school graduate 18% 19% 17% 14%
University graduate/professional 33% 30% 34% 38%
Other/don't know/no response 13% 12% 12% 13%
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2.4 Disciplines 

We grouped students into nine broadly defined disciplines based 
on their major. As shown in Table 16, in 2008, undergraduate 
students are pursing degrees in: 

 “Generalist” disciplines. Almost half of students cite 
programs classified as Arts and Humanities (24%) or Social 
Sciences (22%). 

 “Professional” disciplines. Three students in 10 are in 
disciplines such as Business (13%), Professional (9%), 
Engineering (5%), or Education (4%). 

 “Science” disciplines. About 1 student in 5 is currently in 
a science program, mainly Biological (13%) or Physical 
Science (8%). 

Students attending Group 1 universities are more likely than 
students at Group 2 or Group 3 universities to report that their 
major subject area is a generalist discipline (Arts and Humanities 
or Social Science). Conversely, students in Group 2 and 3 
universities are more likely than those in Group 1 to report being in 
Engineering and Physical Science programs.  

Table 16: Major/subject area of concentration 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Arts and Humanities 24% 28% 19% 19%
Social Science 22% 24% 19% 18%
Business 13% 12% 16% 14%
Biological Science 13% 14% 10% 14%
Professional 9% 8% 11% 12%
Physical Science 8% 6% 10% 10%
Engineering 5% 1% 11% 9%
Education 4% 4% 4% 3%
Other fields 2% 2% 1% 1%
Don't know/no response <1% <1% <1% <1%
Note: In cases where more than one major was provided, we took the first mention as the primary area of 
concentration. 
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In 2008 (and in past CUSC surveys), male and female students 
tend to select different educational paths. As Figure 2 shows 
female students outnumber male students in most disciplines. In 
fact, male students represent the majority in only two disciplines: 
Physical Science and Engineering programs. Conversely, the ratio 
of female to male students is 3 to 1 or higher in Professional, 
Education, and Social Science programs. 

The difference among disciplines is the only statistically 
significant difference between genders in the 2008 CUSC survey. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2 
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2.5 Academic profile 

Table 17 provides an academic profile of students. In 2008: 

 The vast majority of students (92%) are attending 
university full-time. 

 Almost 6 students in 10 (56%) began their post-secondary 
studies within the last three years, while 7 in 10 (70%) 
began attending their current university within the same 
time frame. This suggests that some students began their 
post-secondary studies at another institution before their 
current studies.  

 Students are evenly distributed across the four years that it 
typically takes to complete a degree. About 1 student in 4 is 
in his or her first, second, third, or fourth (or more) year of 
university.  

 About 1 student in 3 says that the highest degree they plan 
to complete is a Bachelor’s degree (32%), while just as 
many plan to obtain their Master’s degree (32%). 
Interestingly, 2% of students indicate that they do not 
intend to complete a degree. 

 Some students (6%) are studying at their current university 
on a student visa.  

 The vast majority of students (91%) plan to complete their 
degree at their current university. Only 3% of students 
explicitly say that they do not plan to complete their degree 
at their current university. 

 Four in 10 students (39%) have changed their major since 
starting university.  

 Almost 4 students in 10 (41%) have received a scholarship 
from their current university at some point. Such 
scholarships appear to be more common in Group 1 than 
Group 2 or 3 universities (although this is not statistically 
significant). 
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Table 17: Academic profile 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Student status Q1 
Full-time 92% 93% 91% 90%
Part-time 8% 7% 9% 10%
Year began post-secondary studies Q3 
2007 or 2008 19% 21% 18% 13%
2006 18% 19% 16% 15%
2005 19% 20% 14% 19%
2004 17% 17% 15% 18%
2002 or 2003 16% 13% 22% 19%
2001 or earlier 11% 9% 15% 14%
Average year 2004 2004 2004 2004
Year began studies at this university Q4 
2007 or 2008 27% 29% 26% 24%
2006 23% 23% 21% 22%
2005 20% 20% 18% 21%
2004 16% 16% 15% 16%
2003 or earlier 14% 11% 21% 17%
Average year 2005 2005 2005 2005
Year of current program Q5 
First 24% 25% 21% 22%
Second 23% 23% 20% 26%
Third 26% 27% 24% 28%
Fourth or more 27% 25% 34% 23%
Average* 2.6 2.6 2.8 2.6
Highest academic degree plan to obtain Q2 
Bachelor's degree 32% 32% 34% 32%
Second/third Bachelor's degree 6% 7% 5% 6%
Vocational certificate/diploma <1% <1% <1% <1%
Master's degree 32% 32% 36% 31%
Ph.D. or Ed.D. 16% 17% 13% 16%
M.D., D.D.S., or D.V.M. 5% 5% 3% 7%
L.L.B. (Law) 4% 4% 4% 3%
Other 1% 1% <1% 1%
None 2% 2% 3% 3%
Language of instruction Q50 
English 84% 88% 86% 74%
French 4% 1% 1% 12%
Other 3% 2% 4% 4%
Studying in Canada on a visa Q48 
Yes 6% 6% 6% 7%
Received academic scholarship from this university Q29 
Yes 41% 44% 38% 36%
Plan to complete degree at this university Q9** 
Yes 90% 89% 92% 93%
No 3% 4% 2% 2%
Intended major changed Q7 
Yes 39% 39% 38% 41%
Note: * In calculating the average year of the current program, five or more years was treated as five years. 
** The 'not sure' category is not shown here. 
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As one might expect, the more years students have been in their 
program, the more likely they are to say that they intend to 
complete their degree at their current university. Just 78% of first-
year students plan to complete their degree at their current 
university; this proportion steadily rises up to 99% of students in 
their fourth or fifth year. 

2.6 Changes to studies 

According to results in Table 18, about 1 student in 5 (21%) 
reports having had to interrupt their studies at some time. The most 
common reasons relate to finances, either for employment (7%) or 
financial reasons (5%).  Students often have multiple reasons for 
interrupting their studying. 

Table 18: Interrupted studies Q8 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Have not interrupted studies 79% 82% 74% 77%
For employment 7% 6% 9% 8%
For financial reasons 5% 4% 6% 5%
To travel 4% 3% 6% 4%
For other family reasons 4% 3% 5% 4%
Due to illness 4% 3% 4% 3%
To have/raise children 2% 2% 1% 2%
Required to withdraw by the university 2% 1% 3% 2%
Other reasons 4% 3% 4% 4%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 
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2.7 Student’s grades 

Table 19 shows the grades students attained in courses completed 
at the time they participated in this survey. 

 The average grade for all undergraduates is between a B 
and a B+, that is 4.7 out of 7, where 7 means an A or A+.  

 More than half of students report an average grade of B+ or 
higher, including 12% with an average grade of A or A+.  

 Only 7% of students report an average grade of C or lower. 

Table 19: Average grade for courses completed so far Q12 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

A or A+ 12% 12% 11% 13%
A- 19% 19% 17% 19%
B+ 22% 22% 23% 23%
B 28% 28% 31% 27%
C+ 12% 12% 12% 12%
C or lower 7% 7% 6% 7%
Average 4.7 4.7 4.6 4.7
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1. 

 
Students’ average grades can vary by discipline. Those in 
Education and Professional (5.1 each) programs tend to have 
higher average grades, while those in Engineering (4.4) programs 
tend to have lower average grades. See Table 20.  

Table 20:  Average grades to date by discipline 
Discipline Average grade 

Education 5.1
Professional  5.1
Arts and Humanities 4.7
Biological Science 4.7
Physical Science 4.7
Overall  4.7
Business 4.6
Social Science 4.6
Other fields 4.4
Engineering 4.4
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1. 
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Typically, as undergraduates advance through their programs, their 
reported grades increase. As shown in Table 21, average grades 
increase from 4.5 in first year to 4.9 by their fourth or fifth year at 
university. This difference primarily appears to be due to a lower 
proportion of students with an average grade of C or lower. In first 
year, 12% of students report a C or lower grade-point average; this 
steadily declines across years to 3% of students in fourth or fifth 
year. 

Table 21: Average grades to date by years in program 
Year of program Average grade 

1st 4.5
2nd 4.6
3rd 4.7
4th or more 4.9
Overall  4.7
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1. 

 

As shown in Table 22, the average grades among undergraduate 
students is virtually unchanged over time.  

Table 22: Student grades across time 

 2008 
(n=11,981) 

2005 
(n=12,783) 

2002 
(n=12,695)

Average grade for courses completed so far 
A or A+ 12% 10% 10%
A- 19% 17% 16%
B+ 22% 22% 22%
B 28% 29% 29%
C+ 12% 13% 13%
C or lower 7% 8% 8%
Average 4.7 4.6 4.6
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1. 

 

2.8 Study patterns 

We asked students about the time they spend studying and doing 
other academic work. The typical student spends 33 hours per 
week on these activities, which is almost equivalent to a full-time 
job.  

 On average, students report spending 16 hours in class and 
labs and almost another 17 hours on academic work outside 
of class. In each case, the number of weekly hours spent on 
these activities ranges from less than 10 to more than 30. 
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 As part of their academic program, most students are 
required to complete assignments and write papers or 
reports. The typical student has to complete about 12 
papers or reports per year. However, about 20% of students 
say they have to complete 16 or more reports, with a few 
students indicating that they have to complete 100 or more 
papers or reports. 

 Although there is no difference among university groups in 
terms of students spending time on their education in or out 
of classes, students attending Group 1 universities indicate 
that they have slightly more papers or reports than students 
at Group 2 or Group 3 universities. 

See Table 23. 

Table 23: Study patterns 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Hours spent in scheduled classes and labs Q10A 
10 or fewer 20% 17% 22% 24%
11 to 15 39% 41% 36% 37%
16 to 20 23% 24% 25% 20%
21 to 30 15% 15% 14% 15%
More than 30 3% 2% 2% 4%
Average number of hours 15.7 16.0 15.4 15.5
Hours spent on academic work outside of classes and labs Q10B 
10 or fewer 38% 38% 38% 36%
11 to 15 18% 18% 18% 19%
16 to 20 17% 17% 16% 18%
21 to 30 17% 17% 17% 16%
More than 30 10% 10% 10% 10%
Average number of hours 17.4 17.2 17.7 17.6
Total hours spent on academic work in and out of class 
15 or fewer 9% 7% 10% 12%
16 to 20 10% 11% 10% 9%
21 to 30 30% 31% 30% 29%
31 to 40 25% 26% 24% 24%
More than 40 26% 25% 26% 27%
Average number of hours 33.1 33.1 33.1 33.1
Number of papers/reports completed during school year Q11 
2 or fewer 9% 6% 13% 14%
3 to 5 20% 18% 21% 23%
6 to 10 33% 35% 31% 31%
11 to 15 17% 19% 15% 15%
16 to 20 10% 11% 10% 8%
More than 20 10% 11% 10% 8%
Average number of papers/reports 11.5 12.0 11.2 10.3
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Of course, full-time students spend more time than part-time 
students on their academic work in and out of class. On average, 
part-time students spend 19 hours, while full-time spend almost 
twice as many (34 hours).  

The time students devote to their academic work varies with their 
major. Those in Engineering programs are likely to spend more 
time in class (22 hours) and on academic work outside of class 
(22 hours) than students in other disciplines. Other programs that 
require students to devote more time to their studies than the 
typical student are Biological Science, Professional, and Physical 
Science.  

The number of papers and reports students have to write does not 
necessarily reflect the amount of time they devote to their studies. 
For example, students in Education and Arts and Humanities 
programs (13 each) tend to have to write more papers and reports 
than the typical student (12), yet spend less time on average than 
students overall on their work outside of class.  

Of interest, when these results are compared to Table 20 (average 
grade by discipline), it appears that in some disciplines extra work 
both in and out of class does not correlate with higher grades. For 
instance, Engineering students who spend the most hours in and 
out of class on academics have the lowest average grade, while 
Education students (who spend the least hours on academics 
outside of class) have the highest grades. 

See Table 24. 

Table 24: Average hours/assignments by discipline 
Average   

Hours in class* Hours outside 
of class Total hours* Number of 

papers/reports* 
Engineering 22.0 21.8 43.8 10.6
Biological Science 18.8 18.6 37.5 11.1
Professional 18.8 19.7 38.4 11.0
Other fields 18.4 15.8 34.2 13.1
Physical Science 17.4 19.3 36.7 9.0
Overall 15.7 17.4 33.2 11.5
Education 15.3 15.8 31.1 12.8
Arts and Humanities 14.1 16.4 30.5 12.8
Business 13.7 16.2 29.8 9.6
Social Science 13.6 16.4 30.0 12.3
Note: Hours in and outside class may not sum to total hours due to rounding. 
* Statistically significant difference among disciplines. 
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The typical first-year student spends more time in class than 
students in later years, and with each additional year of study, the 
time in class appears to decline. However, it also appears that for 
each successive year students are in university, they typically 
spend, on average, an additional hour outside of class on academic 
work (although this difference is not statistically significant). Thus, 
students in each year of their program are typically spending about 
the same amount of time on academic work, when both in and out 
of class work is considered. 

Table 25: Average hours/assignments by year in program 
Average 

 Hours in class* Hours outside 
class Total hours Number of 

papers/reports 
1st year 16.6 15.4 32.0 10.0
2nd year 16.4 16.8 33.2 11.1
3rd year 15.6 17.9 33.5 11.7
4th year or more 14.5 19.2 33.7 12.9
Overall 15.7 17.4 33.1 11.5
* Statistically significant difference. 

2.9 Type of academic instruction: experience and satisfaction 

We asked students what types of academic instruction they are 
receiving at their university. Most commonly, students report 
classroom-based courses, with far fewer reporting mixed online 
and classroom or strictly online courses. As shown in Table 26: 

 The single most commonly reported instruction is 
classroom-based courses with online supports (that is, 
instruction is carried out in class, with supports such as 
study notes and lecture notes available online). Eight 
students in 10 (80%) report this type of instruction. 

 Also very common is instruction that is strictly classroom-
based (that is, instruction is all in class, with no online 
supports). Slightly more than 7 students in 10 (71%) report 
this type of instruction. 

 Other formats for instruction are less common. About 1 
student in 6 (16%) reports that he or she had at least one 
course that used a mix of classroom and online instruction 
(that is, involving reduced classroom instruction and some 
instruction online). 

 About 1 student in 10 reports (11%) that he or she had at 
least one course that was online instruction (that is, taught 
completely online with no classroom instruction). 
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On average, students’ course complement includes courses that are 
taught using two of four different types of instruction. The course 
load of about 1 student in 4 (26%) includes only one type of 
instruction. Less than 1 student in 20 (3%) has a course load that 
includes all four types of instruction. 

Table 26: Type of academic instruction Q21A-D 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

c. Classroom instruction with online supports 80% 80% 82% 80%
d. Strictly classroom-based instruction 71% 75% 69% 65%
b. Mix of classroom with online instruction 16% 15% 19% 16%
a. Online instruction 11% 9% 12% 14%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 

 

We asked students to rate their satisfaction with the type of 
instruction they have received.   

 More than 9 students in 10 are satisfied with classroom 
instruction with online supports, including 40% who are 
very satisfied. 

 Slightly more than 8 students in 10 are satisfied with 
instruction that is a mix of classroom and online instruction  
(including 15% who are very satisfied) or strictly 
classroom-based (including 22% who are very satisfied.) 

 Students are least satisfied with courses that provide online 
instruction only. Still 3 students in 4 are satisfied, including 
just 16% who are very satisfied. 

See Table 27. 

Table 27: Satisfaction with type of instruction (% satisfied/very satisfied) Q21A-D 
Group  All 

students 1 2 3 
c. Classroom instruction with online supports 94% 95% 93% 93%
b. A mix of classroom and online instruction 83% 84% 85% 79%
d. Strictly classroom-based instruction 82% 85% 76% 77%
a. Online instruction 73% 75% 75% 67%
Note: Percentages are based on those who have been exposed to this type of instruction. 
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2.10 Preferred type of instruction 

We asked students what type of instruction they prefer and why. 
The results are shown in Tables 28 and 29. 

 The majority of students – 2 in 3 – prefer classroom 
instruction with online support. They prefer this approach 
because of the amount of information it provides (75%); 
the quality of instruction (60%); and the interaction with 
professors (57%). 

 About 1 student in 7 prefers a mix of classroom and online 
instruction, mainly because it is easier for students to 
schedule (74%), gives students the freedom to learn at their 
own pace (66%), and provides the right amount of 
information (50%). 

 About 1 student in 10 prefers strictly classroom-based 
instruction. The most common reason for this is that it 
offers face-to-face interaction with professors (80%) and 
students (63%), while allowing for a higher quality of 
instruction (79%). 

 Less than 1 in 20 prefers online instruction to any of the 
other three methods. They prefer it primarily because it 
allows them to learn on their own schedule (89%) and they 
can learn at their own pace (76%). 

Table 28: Preferred type of instruction Q22 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Classroom instruction with online supports 65% 66% 65% 64%
A mix of classroom and online instruction 15% 15% 16% 16%
Strictly classroom-based instruction 10% 11% 9% 9%
Online instruction 3% 2% 3% 4%

 
Table 29: Why students prefer instruction Q23 

Group  All 
students 

(n=11,182)
1 

(n=6,428) 
2 

(n=2,144) 
3 

(n=2,610) 
Amount of information provided 66% 67% 66% 65%
Quality of instruction 57% 59% 53% 55%
Interaction with professors 55% 57% 50% 52%
Easier for me to schedule 46% 46% 46% 48%
Interaction with students 43% 44% 40% 43%
I can learn at my own pace 38% 38% 39% 40%
Other 9% 9% 10% 9%
Note: Those who did not indicate a preferred type of instruction were not asked this question. 
Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 
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3.0 Work and financing education 
In this section, we report on students’ employment while attending 
university as well as the methods they use to finance their 
education. 

3.1 Current employment profile 
Half of undergraduate students (48%) are employed, including 
more than 1 in 10 who is employed on a university campus.  

 Among those students who are employed, the typical 
student works about 17 hours a week.  

 Most students work on a part-time basis, with 3 students in 
4 working 20 hours or less per week. This includes 37% 
who work 10 hours or less.  

 Few students work full-time. Just over 1 student in 10 
reports working over 30 hours a week, including some who 
report working more than 60 hours a week. 

 Among those students who are working, 6 in 10 say that 
their employment has at least some negative impact on their 
academic performance. This includes over 1 in 4 who feels 
that their job has a moderate, significant, or substantial 
negative impact on their performance in school.  

See Table 30. 
Table 30: Employment status 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
Currently employed Q26 (all respondents) 
Yes, both on and off campus 3% 4% 3% 3%
Yes, on campus 10% 13% 8% 6%
Yes, off campus 35% 31% 39% 41%
No, but seeking work 12% 11% 12% 13%
No, not seeking work 32% 33% 31% 29%
Number of hours worked per week Q27* 
10 hours or less 37% 41% 30% 33%
11 to 20 hours 38% 35% 43% 40%
21 to 30 hours 15% 14% 15% 16%
Over 30 hours 11% 10% 11% 11%
Average number of hours 16.8 16.2 17.7 17.6
Negative impact of non-co-op related employment on academic performance Q28* 
None 39% 42% 33% 35%
Some 32% 33% 31% 32%
Moderate 18% 16% 20% 21%
Significant 7% 6% 10% 8%
Substantial 3% 3% 4% 4%
Note: * Only students who are currently employed were asked how many hours they work per week and whether 
their employment has a negative impact on their academic performance. 
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As students progress in their studies, they are more likely to be 
employed while in university. The proportion of students 
employed rises steadily each year of a student’s study. While 36% 
of first-year students report being employed, 58% of students in 
their fourth or fifth year report the same. However, among those 
who are working, there is no statically significant difference 
among students’ year of program and the number of hours they 
work. 

One of the key factors associated with work is student status. 

 Part-time students (77%) are more likely to be employed 
than full-time students (51%). A typical part-time student 
who is employed spends an average of 30 hours per week 
at a job. This compares to 15 hours per week for full-time 
students who are employed.  

 Typically, as the number of hours students spend working 
increases, the number of hours they devote to their studies 
decreases. This is particularly true of students who spend 
more than 30 hours per week working for pay. Even so, 
regardless of the hours employed, students tend to devote 
considerable time to their studies. For example, those who 
work 21 to 30 hours per week also report spending an 
average of 29 hours per week on academic work in and out 
of class.   

 On average, students who are employed devote 49 hours to 
both their academic work and their job, while those who do 
not work spend 35 hours on academics only. 

Results shown in Table 31 present the difference in hours devoted 
to academic activities by academic status and hours of 
employment. 

Table 31:  Average hours spent on academic activities per week by academic status and 
hours employed 

Academic status 
(academic hours per week) Hours employed per week 

All students Full-time students Part-time students 
None – no job 34.5 hours 35.0 hours 23.6 hours
10 hours or less 35.6 hours 36.0 hours 23.6 hours
11 to 20 hours 32.1 hours 32.8 hours 21.3 hours
21 to 30 hours 29.4 hours 31.4 hours 17.6 hours
31 hours or more 21.3 hours 31.2 hours 14.0 hours
Overall  33.1 hours 34.4 hours 18.6 hours
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Depending on their major area of study, some students are more 
likely to be working at a job during their academic term (see 
Table 32). Students in Education programs are most likely to 
report working for pay, while those in Engineering programs are 
the least likely to be employed. 

Table 32:  Employment by discipline 
 Employed on or off campus Not employed 

Education 62% 31%
Professional  52% 40%
Social Sciences 51% 41%
Other fields 51% 44%
Arts and Humanities 50% 41%
Overall  49% 43%
Business 48% 44%
Physical Sciences 46% 47%
Biological Sciences 45% 46%
Engineering 29% 62%

 
The average number of hours devoted to paid and academic work 
varies by discipline (although the difference is not statistically 
significant).  

 Overall, students spend an average of over 40 hours per 
week working either on their studies (33 hours) or for pay 
(8 hours).  

 The typical Engineering student spends the most time per 
week working (48 hours), but spends most of it on 
academic study (44 hours) and much less on paid 
employment (4 hours). 

 Conversely, the typical Business, Arts and Humanities, and 
Social Science students spend the least amount of time on 
work and education (39 hours), but spend a greater amount  
working for pay (9 hours each) than most students. 

 Education students on average spend the most time on paid 
employment (10 hours per week). 
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Table 33 provides the average number of hours devoted to study 
and paid work for all students by discipline. 

Table 33:  Average number of hours per week by discipline 
Average hours per week All students Employed hours Job and academic work 

Education 10.0 41.1
Social Sciences 9.0 39.0
Business 8.9 38.7
Professional  8.7 47.0
Arts and Humanities 8.6 39.1
Overall  8.2 41.3
Other fields 7.6 41.1
Physical Sciences 7.1 43.8
Biological Sciences 6.7 44.1
Engineering 4.2 48.0

3.2 Career prospects 

Table 34 below shows that: 

 Over half of students (53%) say that they have definitely 
decided on a specific career field, while 28% indicate that 
they may have decided on a specific career path. 

 One student in 3 (34%) believes that there will be many 
jobs available in their career field when they graduate, 
while another 1 in 3 (35%) thinks that there will be at least 
some jobs. One student in 6 thinks that there will only be 
few or very few jobs available in his or her career field. 

Table 34: Career considerations 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Decided on a specific career field Q35 
Yes 53% 53% 51% 54%
Maybe 28% 28% 29% 27%
No 11% 10% 13% 10%
Perceived availability of job opportunities Q37 
Many jobs 34% 34% 32% 35%
Some jobs 35% 36% 34% 31%
Few/very few jobs 16% 14% 17% 18%
Don't know/no response 16% 16% 16% 16%
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While there is some indication that with more years of study 
students are more likely to have decided on a specific career field, 
the difference is not statistically significant. First year students are 
the least likely to have decided, but still 47% claim they have 
chosen a career field.  While the proportion of students who have 
decided rises slowly with each year, still only 58% of students in 
the fourth or fifth year of their program report having made a 
decision. 

Students in certain disciplines are more likely to have decided on a 
career field.  

 Not surprisingly, students in Education and Professional 
programs are the most likely to have decided on a career 
field, while those in Social Science programs are the least 
likely. 

 Students in Professional and Engineering programs are the 
most likely to believe that there are many jobs available in 
their career field, while those in Arts and Humanities and 
Social Science programs are the least likely to believe there 
are many jobs. 

See Table 35. 

Table 35: Career prospects by discipline 
 Discipline % 

Decided on a career field Education 78%
 Professional 77%
 Overall 53%
 Social Science 46%
Many jobs available Professional 60%
 Engineering 53%
 Overall 34%
 Social Science 25%
 Arts and Humanities 21%
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3.3 Steps taken for employment after graduation 

Students report taking many steps to prepare for their career or 
employment. Indeed, 82% of students report taking at least one of 
the eight steps, including 49% who have taken three or more steps. 
Overall: 

 About half of students have created a resume or curriculum 
vitae (53%) or talked with professors about their career 
(46%). 

 Slightly less than 4 in 10 have volunteered (38%) or 
worked (37%) in their chosen field of employment. This 
includes 22% who have done both. 

 About 1 student in 3 has attended an employment fair 
(35%). 

 One student in 5 has met with a career counsellor (21%), 
while about 1 in 10 has a career mentor (13%) or an e-
portfolio (8%). 

Table 36: Steps taken to prepare for employment/career after graduation Q36 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

b. Created resume or CV 53% 49% 58% 59%
a. Talked with professors about 
employment/career 

46% 49% 42% 41%

g. Volunteered in my chosen field of employment 38% 42% 32% 31%
f. Worked in my chosen field of employment 37% 35% 38% 40%
d. Attended an employment fair 35% 32% 40% 40%
e. Met with a career counsellor 21% 22% 18% 21%
h. Have a career mentor 13% 13% 10% 14%
c. Created an e-portfolio 8% 6% 11% 10%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 
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Not surprisingly, as students progress in their studies (and get 
closer to graduating) they are more likely to have taken many of 
these steps to prepare for employment. Specifically, we find that 
students are more likely to have: 

 Created a resume or curriculum vitae. Just 41% of first-
year students have a resume or CV, whereas 67% of fourth 
or fifth year students do. 

 Talked with professors about employment or career. About 
32% of first-year students have talked to their professors, 
compared to 57% of fourth-year or more students. 

 Worked in chosen field of employment. Fourth or fifth year 
students (49%) are almost twice as likely as first-year 
students (25%) to have worked in their chosen field. 

As shown in Table 37, students in different disciplines differ in the 
steps they have taken to prepare themselves for employment after 
graduation. 

 Students in Education are the most likely to have 
volunteered in their chosen field of employment, while 
Engineering students are least likely. 

 Students in Education and Professional programs are most 
likely to have worked in their chosen field of employment. 
Students in Social Science programs are least likely. 

 Engineering students are most likely to have attended an 
employment fair, while Arts and Humanities students are 
least likely.  

Table 37: Steps taken by discipline 
 Discipline % 

Education 70%
Professional 46%

Overall 38%

Volunteered in my chosen field of 
employment 

Business 23%
 Engineering 12%
Worked in my chosen field of employment Professional 56%
 Education 55%
 Engineering 44%
 Overall 37%
 Social Science 29%
Attended an employment fair Engineering 56%
 Other fields 45%
 Business 43%
 Overall 35%
 Arts and Humanities 26%
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3.4 Debt from financing post-secondary education 

We asked students to identify the repayable debt that they have 
incurred from financing their university education. We defined 
repayable debt as money students had acquired to help finance 
their education that they owe and will have to pay back.  

About half (49%) of the students report owing money to at least 
one of the four sources tested. As Table 38 shows, overall: 

 One student in 3 has debt from government student loans 
(34%).  

 Just under 1 student in 5 has debt from loans from parents 
or family (17%). 

 About 1 in 7 has debt from loans from financial institutions 
(14%).  

 About 1 in 20 has debt from other sources (5%).  

Table 38: Sources of debt Q24 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Any debt 49% 52% 50% 42%
Government student loans 34% 37% 34% 28%
Loans from parents/family 17% 17% 18% 15%
Loans from financial institutions 14% 15% 14% 12%
Debt from other sources 5% 5% 5% 4%

 

Among all students, the average debt is about $10,300 ($18,900 
among those reporting any debt) with the largest share owed to 
student loans. The median debt is much lower at $3,000 ($15,000 
for those reporting any debt).  

 Among those with student loans, the average debt from this 
source is $16,800. 

 Among those with loans from financial institutions, the 
amount they owe averages about $11,700. 

 Students who have loans from their parents or other family 
members report owing their relatives an average of over 
$9,400. 

 Those using other sources owe an average of $6,300.  
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Table 39 shows the average amount of debt, while Table 40 
provides the median. 

Table 39: Average amount of repayable debt Q24 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Average total debt 
- All respondents $10,281 $10,969 $10,638 $8,315
- Those with debt $18,935 $19,148 $19,450 $17,807
Average among those with these sources 
- Government student loans $16,800 $16,930 $17,620 $15,582
- Loans from financial institutions $11,686 $11,652 $11,218 $12,229
- Loans from parents/family $9,439 $9,169 $9,951 $9,694
- Debt from other sources $6,277 $6,619 $5,996 $5,547

 

Table 40: Median amount of repayable debt Q24 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Median total debt 
- All respondents $3,000 $4,000 $3,000 $0
- Those with debt $15,000 $15,000 $15,000 $13,000
Median among those with these sources 
- Government student loans $13,000 $13,000 $14,000 $12,000
- Loans from financial institutions $8,500 $9,000 $8,000 $8,000
- Loans from parents/family $5,000 $5,000 $5,000 $5,000
- Debt from other sources $3,000 $3,000 $3,000 $3,000

 

Overall, 42% of students report that they have no debt. The half 
with at least some debt report owing various amounts of money, 
including 14% who owe less than $8,000 and 20% who owe 
$20,000 or more. See Table 41. 

Table 41: Total debt Q24 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

No debt 42% 39% 41% 48%
Less than $4,000 6% 6% 5% 5%
$4,000 to $7,999 8% 8% 8% 8%
$8,000 to $11,999 7% 8% 7% 6%
$12,000 to $19,999 9% 10% 9% 7%
$20,000 or more 20% 21% 21% 16%
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As one would expect, students appear to be more likely to have 
education-related debt the longer they have been in their program. 
Among students in their first year, 42% report having debt; this 
slowly increases the longer students have been in their program. 
About 55% of students in the fourth or fifth year of there program 
report education-related debt. Although this increase seems logical, 
it is not statistically significant. 

Not only does the proportion of students with debt seem to 
increase over time, so does the amount of debt these students have. 
As Table 42 shows, among all students: 

 The average amount of debt more than triples over the 
course of four or more years of study. Those in their first 
year of studies owe an average of about $4,800, while those 
in their fourth or fifth year owe an average of about 
$15,800.  

 As students progress in their studies, they rely less on their 
parents or family for financial support and more on loans 
from financial institutions.  

Table 42:  Average debt by year of program 

 1st year 
(n=2,820) 

2nd year 
(n=2,807) 

3rd year 
(n=3,164) 

4th or 5th 
year 

(n=3,182) 
All students 
Average total debt $4,791 $7,883 $11,602 $15,840
Government student loans $2,889 $4,752 $7,321 $9,775
Loans from parents/family $1,028 $1,478 $1,837 $2,605
Loans from financial institutions $665 $1,395 $1,962 $3,031
Debt from other sources $207 $258 $482 $429
Students with debt 
Average total debt  $10,122 $15,131 $20,596 $26,288
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3.5 Sources of university funding 

We asked students to indicate which of 11 different sources they 
are using to fund their education in the current year. The most 
common sources in the 2007-08 academic year are: 

 Parents/family/spouse. Four students in 10 (44%) report 
receiving financial support from their family. 

 Earnings from summer work. Some 4 students in 10 
(42%) finance their post-secondary education through 
summer employment. 

 University scholarship, financial award, or bursary. 
About 1 student in 3 (33%) reports receiving university-
based financial assistance. 

 Government loan or bursary. About 3 students in 10 
(31%) also say that they received some type of government 
loan or bursary. 

 Personal savings. Slightly more than 1 student in 4 (27%) 
finances his or her education through personal savings. 

 Earnings from current employment. One student in 4 
(25%) uses earnings from current employment to fund their 
university education. Since half of students report that they 
are currently employed, it is interesting that only 1 in 4 is 
using this income to support their education. 
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Less common sources of financing, each used by 1 student in 10 or 
less, are: loans from financial institutions, RESPs, investment 
income, co-op program/work term, or work-study programs. These 
and other sources are shown in Table 43. 

Table 43: Sources of financing Q25 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Parents/family/spouse 44% 44% 46% 43%
Earnings from summer work 42% 48% 35% 36%
University scholarship/financial award/bursary 33% 37% 30% 26%
Government loan or bursary 31% 34% 30% 23%
Personal savings 27% 29% 25% 24%
Earnings from current employment 25% 25% 25% 23%
Loans from financial institution 10% 11% 9% 9%
RESP 7% 8% 7% 7%
Investment income (bonds, dividends, etc.) 3% 3% 4% 3%
Co-op program/work term 3% 1% 6% 3%
Work-study program 1% 1% 2% 1%
Multiple other 3% 3% 3% 2%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 

Almost 2 students in 3 rely on two or more of these sources to 
finance their education. On average, students report using almost 
three different sources to help pay for their education. See 
Table 44.  

Table 44: Number of sources of financing Q25 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

One 17% 14% 19% 20%
Two 20% 19% 23% 21%
Three 21% 22% 22% 19%
Four or more 24% 28% 20% 18%
No response 18% 17% 16% 21%
Average 2.8 2.9 2.6 2.5

 

Typically, students report that various sources contribute just over 
$11,000 toward financing their university education this year. The 
largest sources, on average, contributing more than half of their 
financing are: 

 Government loan or bursary (over $7,800) 
 Loans from financial institutions (almost $7,700) 
 Co-op program or work term (about $7,400) 
 Parents, family, or spouse (almost $6,800) 
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Of less importance, but still contributing one-third or more are: 

 RESP (over $5,000) 
 Summer work (almost $4,000) 

See Table 45 for complete results. 

Table 45: Average amount from each financing source Q25 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

All respondents 
Overall $11,147 $11,866 $10,730 $9,741
Average among those with these sources 
Government loan or bursary $7,813 $7,857 $7,970 $7,497
Loans from financial institution $7,693 $7,942 $7,222 $7,316
Co-op program/work term $7,411 $6,184 $7,177 $8,777
Parents/family/spouse $6,771 $7,087 $6,208 $6,461
RESP $5,022 $5,322 $4,543 $4,562
Earnings from summer work $3,987 $3,867 $4,179 $4,223
Investment income (bonds, dividends, etc.) $3,392 $3,327 $3,715 $3,250
Personal savings $2,985 $3,009 $2,936 $2,957
University scholarship/financial award/bursary $2,971 $3,068 $2,553 $3,023
Earnings from current employment $2,843 $2,388 $3,575 $3,399
Work-study program $1,582 $1,360 $1,696 $2,081
Multiple other $4,957 $4,977 $4,622 $5,246
Note: Non-numeric amounts have been excluded from the calculation of averages. 

 

A similar pattern can be found in Table 46, which shows the 
median values for these same sources. 

Table 46: Median amount from each financing source Q25 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

All respondents 
Overall $9,000 $10,000 $8,000 $7,000
Median among those with these sources 
Government loan or bursary $7,000 $7,000 $6,000 $6,500
Loans from financial institution $6,000 $6,000 $5,000 $5,000
Co-op program/work term $5,000 $3,000 $5,000 $6,500
Parents/family/spouse $5,000 $5,000 $4,000 $4,000
RESP $4,000 $4,000 $3,500 $4,000
Earnings from summer work $3,000 $3,000 $3,000 $3,000
Personal savings $2,000 $2,000 $2,000 $2,000
University scholarship/financial award/bursary $2,000 $2,000 $1,500 $2,000
Earnings from current employment $1,500 $1,200 $2,000 $1,600
Investment income (bonds, dividends, etc.) $1,000 $1,250 $1,200 $1,000
Work-study program $1,000 $1,000 $1,000 $1,550
Multiple other $2,741 $3,000 $2,671 $2,000
Note: Non-numeric amounts have been excluded from the calculation of medians. 
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3.5.1 Concern for funding 

We asked students to rate their level of concern with having 
sufficient funding to complete their university education 
(Table 47).  

 About 2 students in 3 are at least somewhat concerned, 
including 23% who are very concerned.   

Table 47: Sufficient funds to complete education Q30 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very concerned, may not have enough funds 23% 24% 24% 18%
Somewhat concerned, but will probably have 
enough funds 

42% 42% 41% 41%

Not concerned, should have sufficient funds 27% 26% 27% 31%
 

3.6 Most students follow a budget 

As Table 48 shows, about 6 in 10 students report following a 
budget.  

Table 48: Budget Q31 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Yes 60% 62% 60% 56%
No 25% 24% 26% 28%
Note: The 'not sure' category is not shown here. 
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3.7 Credit cards 

About 2 students in 3 (65%) report that they have at least one 
credit card, including 6% who say that they have three or more 
credit cards. Among those students who have credit cards: 

 About 8 in 10 report that they pay off their balance each 
month and, as such, their current credit card balance is 
zero.  

 Conversely, 1 in 5 carries a balance each month, most often 
over $1,000. Overall, the average balance each month is 
almost $600. Among those who do not pay off their credit 
cards each month, the outstanding balance is much higher, 
about $3,000.  

See Table 49.  

Table 49: Credit cards 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Number of credit cards Q32 (all respondents) 
None 25% 29% 23% 18%
One 47% 46% 46% 51%
Two 12% 11% 14% 15%
Three or more 6% 5% 7% 7%
No response 9% 9% 10% 10%
Average number 1.4 1.4 1.4 1.6
Regularly pay off your balance each month Q33* 
Yes 78% 77% 77% 82%
Total credit card balance Q34* 
Zero 80% 79% 79% 83%
$500 or less 4% 5% 4% 4%
$501 to $1,000 4% 4% 4% 4%
Over $1,000 11% 11% 12% 8%
No response 1% 1% <1% 1%
Average $571 $613 $639 $432
Note: * Total credit card balance and payment of the balance were asked of those who had at least one credit card. 
 

 
As students advance in university, they are more likely to have 
obtained a credit card. Some 45% of those in first year have at least 
one credit card compared to 78% of those in fourth or fifth year. 
Likewise, the total number of credit cards that students have also 
increases. However, students’ likelihood of paying off the balance 
each month or the total outstanding balance they carry does not 
appear to significantly change over time in university. 
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4.0 Perceptions of university 

In this section, we report on students’ satisfaction with services 
prior to class, their personal safety, and academic, general, and 
special services and facilities.  

4.1 Satisfaction with services prior to classes 

Below we examine some services typically used by students prior 
to the start of classes. 

4.1.1 Course registration 

About 4 students in 5 (80%) report being satisfied with the process 
of registering for courses, including 30% who are very satisfied 
with the process. The remaining 1 in 5 is dissatisfied, including 5% 
who are very dissatisfied. See Table 50. 

Table 50: Satisfaction with the process of registering for your courses Q13C 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very satisfied 30% 30% 29% 29%
Satisfied 50% 50% 51% 48%
Dissatisfied 15% 14% 15% 16%
Very dissatisfied 5% 5% 4% 6%
Don't know/no response <1% <1% <1% <1%
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4.1.2 Course availability 

Slightly more than 2 students in 3 (68%) are satisfied with the 
availability of courses required for their program, including 19% 
who are very satisfied. The remaining 3 students in 10 are 
dissatisfied with course availability, which includes 7% who are 
very dissatisfied. See Table 51 for results. 

Table 51: Satisfaction with the availability of courses for your program Q13I 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very satisfied 19% 20% 18% 16%
Satisfied 49% 48% 49% 52%
Dissatisfied 23% 23% 25% 23%
Very dissatisfied 7% 7% 7% 8%
Don't know/no response 1% 1% 1% 1%

 

Satisfaction with course availability decreases as students progress 
through university. Some 80% of first-year students report being 
satisfied or very satisfied with the availability of courses for their 
program. By third year or more (62%), significantly fewer students 
are satisfied with the courses available. 
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4.2 Satisfaction with safety 

As shown in Table 52, 9 students in 10 report being satisfied with 
their personal safety on campus, including 43% who are very 
satisfied. That being said, 1 student in 20 reports that he or she is 
dissatisfied with his or her personal safety on campus. 

Students attending smaller universities (Group 1 – 50%) are more 
likely to report being very satisfied with their personal safety on 
campus than those attending larger Group 2 (35%) or Group 3 
(33%) universities. 

Table 52: Satisfaction with personal safety on campus Q13G 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very satisfied 43% 50% 35% 33%
Satisfied 48% 43% 52% 56%
Dissatisfied 5% 4% 7% 5%
Very dissatisfied 1% 1% 2% 1%
Don't know/no response 3% 2% 3% 4%

 

Regardless of gender, about 9 students in 10 are at least satisfied 
with their personal safety on campus. That said, it appears that 
males (51%) are slightly more likely than females (40%) to be very 
satisfied. However, this difference is not statistically significant. 
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4.3 Satisfaction with academic facilities 

We asked students to rate their satisfaction with a number of 
academic facilities on their campus. In each case, a majority of 
students are satisfied with each of the items tested, as shown in 
Table 53.  

 More than 9 students in 10 are satisfied (46%) or very 
satisfied (47%) with the average size of their classes. Those 
attending smaller universities tend to be more satisfied than 
those attending larger universities. Among Group 1 
students, some 63% are very satisfied with their average 
class sizes compared with only 30% of Group 2 students 
and 22% of Group 3 students. 

 Slightly more than 8 students in 10 are satisfied with the 
instructional facilities (24% very satisfied) and general 
condition of buildings and grounds (28% very satisfied). 
Group 1 students (33%) are more likely to be very satisfied 
with the general conditions of buildings and grounds than 
Group 2 (22%) or Group 3 (19%) students. 

 About 3 students in 4 are satisfied with social and informal 
meeting places and study space. For each, 22% are very 
satisfied. 

Table 53: Satisfaction with facilities (% satisfied/very satisfied) Q13 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

a. Average size of your classes 93% 97% 90% 84%
b. Instructional facilities (e.g., 
classrooms, labs, equipment) 

84% 88% 81% 77%

f. General condition of buildings and 
grounds 

83% 87% 80% 75%

d. Social and informal meeting places 77% 80% 74% 74%
e. Study space 72% 74% 68% 68%
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4.4 Use of and satisfaction with facilities and services 

We asked students to rate their use of and satisfaction with 23 
different facilities and services at their universities. 

4.4.1 Use of general facilities and services 

Some facilities and services are, by their very nature, used by 
almost all students, while the use of others is based on 
circumstances. As Table 54 shows: 

 Virtually all students (98%) have used their campus 
bookstore, library facilities (96%), or computer facilities 
(90%). 

 Over 8 students in 10 have used food services (85%), while 
2 in 3 have used their university’s athletic facilities (67%). 

 About 6 students in 10 have used their university’s parking 
facilities (59%). 

 Slightly more than half have participated in university-
based social activities (54%) or used other recreational 
facilities (51%). 

 About 4 students in 10 have used facilities for student 
associations and clubs (44%), student life program (43%), 
university residences (42%), or campus medical services 
(38%).  

Group 1 students are more likely than Group 2 or Group 3 students 
to report using university based social activities, student life 
programs, and university residences. 

Table 54: Use of facilities/services Q14 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

i. Campus book stores 98% 99% 97% 98%
v. Library facilities 96% 97% 95% 95%
c. Computer facilities 90% 90% 92% 89%
t. Food services 85% 88% 84% 78%
d. Athletic facilities 67% 69% 64% 63%
g. Parking facilities 59% 64% 56% 49%
h. University-based social activities 54% 61% 44% 44%
e. Other recreational facilities 51% 54% 47% 46%
f. Facilities for student associations, clubs, etc. 44% 48% 38% 40%
w. Student life program 43% 52% 31% 30%
u. University residences 42% 52% 34% 26%
r. Campus medical services 38% 40% 37% 34%
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The longer students have been at university, the more likely they 
are to have used particular services or facilities.  

 While 81% of first-year students have used their 
university’s computer facilities, almost all (95%) fourth or 
fifth year students have used them. 

 Some 49% of first-year students have used the parking 
facilities, which rises to 69% of fourth or fifth year 
students. 

4.4.2 Satisfaction with general facilities and services 

Students who had used particular facilities or services provided 
satisfaction ratings. As shown in Table 55: 

 Around 9 students in 10 report being satisfied with:  

- computer facilities, including 33% who are very 
satisfied 

- library facilities, including 33% who are very satisfied 
- other recreational facilities, including 24% who are 

very satisfied 
 

 Slightly less than 9 in 10 are satisfied with: 

- student life program, including 25% who are very 
satisfied 

- university-based social activities, including 19% who 
are very satisfied 

- athletic facilities, including 35% who are very satisfied 
 

 About 8 students in 10 are satisfied with:  

- facilities for student associations and clubs, including 
18% who are very satisfied 

- campus medical services, including 34% who are very 
satisfied  

- campus bookstore, including 23% who are very 
satisfied 

- university residences, including 28% who are very 
satisfied 
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Students are least satisfied with two of the practical services: 

 Almost 2 students in 3 are satisfied (52%) or very satisfied 
(12%) with the food services. 

 Half of students are either satisfied (43%) or very satisfied 
(9%) with the parking facilities. Many students are 
dissatisfied (30%) or very dissatisfied (17%) with this 
service. 

Although there were several differences by university group in 
terms of students’ use of general facilities and services, there is 
only one statistically significant difference in terms of their 
satisfaction. Twice as many Group 1 (12%) students are very 
satisfied with parking facilities than Group 2 (5%) or Group 3 
(6%) students. 

Table 55: Satisfaction with general facilities/services (% satisfied/very satisfied) Q14 
Group  All 

students 1 2 3 
c. Computer facilities 90% 91% 90% 88%
v. Library facilities 90% 88% 91% 92%
e. Other recreational facilities 88% 87% 86% 89%
w. Student life program 87% 89% 81% 84%
h. University-based social activities 86% 87% 83% 86%
d. Athletic facilities 86% 85% 86% 88%
f. Facilities for student associations, clubs, etc. 83% 85% 79% 81%
r. Campus medical services 82% 81% 83% 85%
i. Campus book stores 81% 81% 79% 83%
u. University residences 80% 82% 76% 77%
t. Food services 64% 63% 65% 68%
g. Parking facilities 52% 57% 42% 47%
Note: Percentages are based on those who have used the service. 
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4.5 Use of special services 

Table 56 shows undergraduates’ use of various special services.   

 The most commonly used special service is academic 
advising. Seven students in 10 used this service.  

 About 1 student in 3 used services for students in need of 
financial aid.  

 About 1 student in 5 reports using tutoring services, 
employment services, career counselling services, and 
study skills/learning support services. 

 About 1 student in 6 reports using work experience 
programs or personal counselling services. 

 Few students report using services designed for specific 
types of students, such as services for international 
students (10%), services for students with disabilities (7%), 
and services for First Nations students (3%).  

Table 56: Use of special services Q14 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

a. Academic advising 71% 75% 69% 63%
l. Services for students needing financial aid 34% 38% 32% 26%
b. Tutoring services 21% 21% 22% 21%
s. Employment services 21% 22% 18% 21%
p. Career counselling services 20% 21% 19% 18%
q. Study skills/learning support services 19% 22% 17% 15%
n. Work experience programs 16% 13% 23% 17%
o. Personal counselling services 15% 17% 15% 12%
k. International student services 10% 10% 10% 11%
j. Services for students with disabilities 7% 7% 5% 5%
m. Services for First Nations students 3% 4% 3% 3%
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The longer students are in university, the more likely they are to 
use certain services: 

 About 61% of first-year students used academic advising 
compared to 80% of fourth or fifth year students. 

 Fourth and fifth year students (24%) are three times more 
likely than first year students (8%) to have used work 
experience programs. 

 Some 12% of first-year students used employment services 
compared to 29% of fourth or fifth year students. 

Students’ use of two special services varies by discipline. As 
shown in Table 57: 

 Students in Engineering, Physical Science, and Biological 
Science programs are more likely to use tutoring services 
compared to students in Arts and Humanities programs. 

 Business and Engineering students are most likely to have 
taken part in work experience programs, while Arts and 
Humanities students are least likely. 

Table 57:  Use of special services by discipline 
Service Discipline Use 

Engineering 31%
Physical Science 28%

Tutoring services 

Biological Science 28%
 Overall 21%
 Arts and Humanities 14%

Engineering 34%Work experience program 
Business 26%

 Overall 16%
Arts and Humanities 8%
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4.5.1 Satisfaction with special services 

Most students who have used the special services tested are 
satisfied with them (see Table 57). Among those who have 
experience with a service: 

 More than 8 students in 10 are satisfied with:  

- study skills/learning support services, including 27% 
who are very satisfied with their experience 

- employment services, including 25% who are very 
satisfied. 

 
 About 8 students in 10 are satisfied with: 

- personal counselling services, including 36% who are 
very satisfied 

- tutoring services, including 25% who are very satisfied 
- academic advising, including 28% who are very 

satisfied 
- international student services, including 29% who are 

very satisfied 
- services for students in need of financial aid, including 

24% who are very satisfied 
- work experience programs, including 34% who are 

very satisfied 
- career counselling services, including 27% who are 

very satisfied 

 About 7 students in 10 are satisfied with services for 
students with disabilities, including 34% who are very 
satisfied with their experience. 

 Another 6 students in 10 are satisfied with services for First 
Nations, including 22% who are very satisfied. 
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Students attending Group 1 (41%) universities are more likely than 
students attending Group 2 (28%) or Group 3 (24%) universities to 
be very satisfied with personal counselling services. 

Table 58: Satisfaction with special services (% satisfied/very satisfied) Q14 
Group  All 

students 1 2 3 
q. Study skills/learning support services 85% 87% 79% 82%
s. Employment services 83% 83% 85% 83%
o. Personal counselling services 81% 84% 78% 77%
b. Tutoring services 81% 82% 80% 79%
a. Academic advising 80% 83% 79% 74%
k. International student services 79% 78% 73% 87%
l. Services for students needing financial aid 79% 80% 74% 79%
n. Work experience programs 79% 78% 81% 78%
p. Career counselling services 79% 80% 76% 77%
j. Services for students with disabilities 71% 70% 70% 75%
m. Services for First Nations students 62% 59% 59% 69%
Note: Percentages are based on those who have used the service. 

 

Students in other fields (91%) and Education programs (87%) are 
most likely to be satisfied with work experience programs. 
Conversely, students in Arts and Humanities and Social Science 
programs (74% each) are least likely to be satisfied. 

4.5.2 Areas requiring biggest improvements 

We asked students to identify the top three areas that require the 
most improvement at their university. The most commonly cited 
areas for improvement are practical concerns. 

 About 1 student in 3 indicates that food services or parking 
facilities are the top priorities requiring improvement.  This 
reflects the relatively low levels of satisfaction that students 
report with these services. 

The most common academic improvements are around advising 
and library services. 

 About 3 students in 10 mention that academic advising 
requires improvements, even though the vast majority who 
have used the service are satisfied. 

 Another 1 student in 4 mentions library facilities.  
Similarly, while most users of the library facilities are 
satisfied, many still report that improvements are needed.   
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Other services are mentioned by 1 student in 5 or fewer. See 
Table 59 for a complete list of all facilities and services. 

While the order of most priorities for improvement remains similar 
across all university groups, students attending Group 1 
universities are more likely than their Group 2 or 3 counterparts to 
name food services and university residences as priorities for 
improvement. Students attending Group 3 institutions are slightly 
more likely to cite academic advising and computer facilities as 
areas in need of improvement.5  

Table 59: Top three suggested improvements Q14 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

t. Food services 35% 38% 33% 29%
g. Parking facilities 33% 32% 37% 31%
a. Academic advising 30% 27% 32% 37%
v. Library facilities 26% 28% 24% 26%
c. Computer facilities 18% 15% 20% 23%
d. Athletic facilities 17% 18% 16% 14%
i. Campus book stores 16% 17% 16% 15%
l. Services for students needing financial aid 15% 15% 15% 15%
u. University residences 12% 15% 9% 9%
n. Work experience programs 12% 11% 13% 13%
p. Career counselling services 10% 9% 9% 12%
b. Tutoring services 9% 8% 10% 12%
s. Employment services 8% 8% 9% 10%
r. Campus medical services 8% 9% 7% 6%
h. University-based social activities 8% 8% 8% 7%
f. Facilities for student associations, clubs, etc. 8% 7% 7% 8%
w. Student life program 6% 6% 6% 6%
e. Other recreational facilities 6% 7% 5% 5%
q. Study skills/learning support services 6% 5% 6% 7%
j. Services for students with disabilities 5% 6% 4% 3%
o. Personal counselling services 4% 4% 4% 5%
k. International student services 3% 2% 3% 3%
m. Services for First Nations students 2% 2% 1% 2%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 

 

                                                 
5  Because this question allows for multiple responses, no test of statistical significance are performed. 

Differences noted are those greater than 5 percentage points between groups. 
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4.6 Satisfaction with faculty  

Regardless of the type of university, students tend to report 
positive experiences with faculty.  

About 9 students in 10 agree that: 

 professors encourage students to participate in class 
discussions, including 33% who strongly agree. 

 most of [their] professors are reasonably accessible 
outside of class to help students, including 28% who 
strongly agree. 

 professors show sensitivity to racial issues, including 20% 
who strong agree. While a majority of students still agree, 
students who self-identify as being part of a visible 
minority are more likely to disagree. Some 22% of visible 
minority students disagree compared to 7% of students who 
are not in a visible minority.  

More than 8 students in 10 agree that professors: 

 show sensitivity to gender issues, including 18% who 
strongly agree. Men and women are equally likely to agree 
with this statement.  

 treat students as individuals, including 30% who strongly 
agree. 

 generally look out for students’ interests, including 21% 
who strongly agree. 

 had a major positive influence on [their] academic career, 
including 34% who strongly agree.  

Three students in 4 agree that some professors have taken a 
personal interest in [their] academic progress, including 23% who 
strongly agree.  

Half of students agree that they feel free to turn to some of [their] 
professors for advice on personal matters, including only 13% 
who strongly agree. Conversely, about half (51%) disagree with 
this statement, including 13% who strongly disagree. 
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In several areas, students attending Group 1 universities have more 
positive impressions of the professors than do those attending the 
larger Group 2 and 3 institutions. 

 About 39% of Group 1 students strongly agree that 
professors encourage students to participate in class 
discussions compared with 25% of students in both Group 
2 and Group 3. 

 Among Group 1 students, 35% strongly agree that, most of 
[their] professors are reasonably accessible outside of 
class to help students compared with 20% in both Group 2 
and Group 3. 

 About 22% of Group 1 students strongly agree that their 
professors show sensitivity to gender issues which 
compares to 13% of Group 2 and Group 3 students. 

 At 27%, Group 1 students are about twice as likely to 
strongly agree that their professors generally look out for 
students’ interests as Group 2 (13%) or Group 3 (11%) 
students. 

 About 40% of Group 1 students strongly agree that their 
professors had a major positive influence on [their] 
academic career compared to 27% of both Group 2 and 
Group 3 students. 

 About 30% of Group 1 students strongly agree that some 
professors have taken a personal interest in [their] 
academic progress compared to 15% for both Group 2 and 
Group 3 students. 

 Although just 17% of Group 1 students strongly agree that 
they feel free to turn to some of [their] professors for 
advice on personal matters; this is double the proportion of 
students attending Group 2 (9%) or Group 3 (7%) 
universities. 

See Table 60. 
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Table 60: Perception of professors (% agree/strongly agree) Q15 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
g. Most of my professors encourage students to 
participate in class discussions 

92% 95% 89% 88%

j. Most of my professors are reasonably 
accessible outside of class to help students 

92% 94% 89% 88%

c. My professors show sensitivity to racial issues 89% 92% 86% 85%
b. My professors show sensitivity to gender 
issues 

86% 90% 82% 82%

h. At this university, professors treat students as 
individuals, not just numbers 

84% 92% 77% 73%

e. My professors generally look out for students' 
interests 

84% 89% 79% 75%

d. Some professors at this university have had a 
major positive influence on my academic career 

81% 84% 76% 75%

a. Some of my professors have taken a personal 
interest in my academic progress 

74% 81% 66% 63%

f.  I feel free to turn to some of my professors for 
advice on personal matters 

49% 55% 41% 40%

 

As students progress in their studies, they become more likely to 
strongly agree that: 

 some of [their] professors have taken a personal interest in 
[their] academic progress. About 15% of first-year 
students strongly agree with this statement, compared with 
32% of students in their fourth year of studies or more. 

 had a major positive influence on [their] academic career. 
While 24% of first-year students strongly agree, 44% of 
fourth and fifth year students do. 

Overall, perceptions of professors do not differ significantly based 
on the program of study. Regardless of the discipline, a majority of 
students agree with these statements. However, there are a few 
differences.  Table 61 shows the proportion of students that agree 
or strongly agree with these statements.  

 Students in some disciplines are more likely to agree that 
professors show sensitivity to gender issues. Students in 
Arts and Humanities (22%) and Education (26%) programs 
are most likely to strongly agree. Conversely, Engineering 
(9%) and Business (13%) students are the least likely to 
strongly agree. Of interest is that these two programs have 
some of the highest proportions of male students (whereas 
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Arts and Humanities and Education have some of the 
highest proportions of female students). 

 Similarly, students in some disciplines are not only more 
likely to strongly agree that their professors show 
sensitivity to racial issues, they are more likely to strongly 
agree. Students in Education (29%), Arts and Humanities 
(23%), and Social Science (23%) programs are more likely 
to strong agree. Again, students in Engineering (9%) and 
Business (15%) are the least likely to strongly agree (or 
agree). 

 Students in some disciplines are more likely to strongly 
agree that most of their professors encourage students to 
participate in class discussion. Students in Arts and 
Humanities (40%), Education (38%), and Professional 
(32%) are also most likely to strongly agree. Engineering 
students are the least likely to agree, and, in particular, to 
strongly agree (13%). 

Table 61:  Perception of faculty by discipline 

Issue Discipline 
% 

Agree/Strongly 
Agree 

Arts and Humanities 91%
Education 91%

My professors show sensitivity to gender 
issues 

Overall 86%
 Business 79%
 Engineering 74%

Arts and Humanities 93%
Education 93%

My professors show sensitivity to racial 
issues 
 Social Sciences 92%
 Overall 89%
 Business 83%
 Engineering 79%

Professional 96%Most of my professors encourage students 
to participate in class discussion Arts and Humanities 95%
 Overall 92%

Engineering 83%
 



Canadian University Survey Consortium 61 
Undergraduate Student Survey⎯June 2008 
 

© 

4.6.1 Overall quality of teaching 

Almost 9 students in 10 agree that they are satisfied with the 
quality of teaching they have received, including 21% who 
strongly agree. Some 12% disagree that they are satisfied with the 
quality of teaching. 

Students attending Group 1 universities are about twice as likely to 
strongly agree compared with those attending Group 2 or 3 
institutions. See Table 62 for complete results. 

Table 62:  Agreement level: Generally, I am satisfied with the quality of teaching I 
have received Q15M 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
Agree strongly 21% 27% 14% 12%
Agree 67% 65% 70% 70%
Disagree 10% 7% 13% 15%
Disagree strongly 2% 1% 3% 3%
No response <1% <1% 

 

Regardless of the program in which students are studying, at least 
78% agree or strongly agree that they are satisfied with the quality 
of teaching they have received.  Engineering students are the least 
likely to agree, including only 9% who strongly agree. Conversely, 
about 9 students in 10 in each of the following programs agree: 
Arts and Humanities (including 26% strongly agree), Education 
(26%), and Social Sciences (23%). 

4.7 Other perceptions of university 

Students also rated eight other statements about learning, 
participation, and other staff at their university. Table 63 shows the 
percentage of students who agree with statements about their 
university.  

Almost all students agree that: 

 the university treats students fairly, independently of their 
gender, including 30% who strongly agree. Only 3% 
disagree. Students’ perceptions do not appear to vary with 
gender, as there is virtually no difference in the proportion 
who agree between males (96%) and females (97%).  

 the university treats students fairly, independently of their 
race, including 30% who strongly agree. Just 4% disagree. 
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Although the difference is not statistically significant, it 
appears that students who self-identify as being part of a 
visible minority (8%) are slightly more likely to disagree 
compared to those who are not part of a visible minority 
(3%).  

 in most of [their] classes, [they] have been given the 
chance to evaluate the course, including 52% who strongly 
agree. About 5% disagree.  

Almost 9 students in 10 agree that: 

 [their] learning experience at the university has been 
intellectually stimulating, including 25% who strongly 
agree. Some 11% disagree. 

 most university support staff are helpful, including 22% 
who strongly agree. About 13% disagree. 

About 3 students in 4 agree that grading is consistent and fair, 
although only 11% strongly agree. However, 1 student in 4 (24%) 
disagrees that this is the case.  

More than half agree that teaching assistants have been helpful in 
[their] academic program. This includes 10% who strongly agree. 
However, some 44% disagree. 

Of concern, is that about half feel that they get the run around at 
their university, although only 10% strongly agree. A slim majority 
(51%) disagrees, suggesting that they feel that their university has 
not given them the run around. 

Similar to ratings of professors, there are several statistically 
significant differences by university group. Specifically, Group 1 
students are more likely to strongly agree than Group 2 or 3 
students that: 

 grading is consistent and fair. About 14% of Group 1 
students agree compared to 7% of both Group 2 and 3 
students. 

 learning experience at the university has been intellectually 
stimulating. Around 31% of Group 1 students strongly 
agree, while far fewer attending Group 2 (18%) or Group 3 
(16%) do. 
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 most university support staff are helpful. Group 1 students 
(27%) are about twice as likely as Group 2 and Group 3 
students (15% each) to strongly agree. 

Table 63: Learning and participation (% agree/strongly agree) Q15 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

s. The university treats students fairly, 
independently of their gender 

97% 97% 96% 95%

r. The university treats students fairly, 
independently of their race 

96% 97% 95% 94%

i. In most of my classes, I have been given the 
chance to evaluate the course 

95% 95% 92% 96%

n. My learning experiences at this university have 
been intellectually stimulating 

89% 92% 86% 85%

o. Most university support staff (e.g., clerks, 
secretaries, etc.) are helpful 

87% 90% 85% 81%

l. Grading is consistent and fair at this university 76% 81% 72% 68%
k. Teaching assistants have been helpful in my 
academic program 

56% 55% 58% 57%

p. I sometimes feel I get the run around at this 
university 

49% 45% 53% 57%

 

4.8 Areas requiring improvement 

We asked students to consider various facilities and services and 
indicate if each needs no or very little improvement, some 
improvement, much improvement, or very much improvement. 
Anyone who did not provide a rating is assumed not to have used 
the service or facility and therefore is not included in the 
calculation of the ratings. 

4.8.1 Improvement of academic services and facilities 

Table 64 shows the percentage of students who provided a rating 
of these academic services. Most could provide ratings for 
emphasis on teaching excellence and use of technology in the 
classroom. 

Table 64: Areas requiring improvement: academic services (percent who offered a rating) Q16 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

a. Emphasis on teaching excellence (ability) 97% 97% 97% 97%
i. Use of technology in the classroom 96% 97% 96% 96%
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Table 65 shows the proportion of students who indicated that these 
services need much or very much improvement. While students are 
generally pleased with academic services, overall at least 1 student 
in 5 reports that improvements are needed. Among those students 
who provide a rating: 

 Almost 1 in 4 reports that the use of technology in the 
classroom needs much improvement, including 7% who 
indicate that it needs very much improvement. 

 Just over 1 in 5 says the emphasis on teaching excellence 
(ability) needs much improvement, including 9% who say 
it needs very much.  

Students in Group 2 and 3 universities are more likely than Group 
1 students to indicate improvements are needed.  Indeed, students 
in Group 2 and Group 3 (12% each) universities are more likely 
than those in Group 1 (6%) universities to say that this area needs 
very much improvement.  

Table 65: Areas requiring improvement: academic services (% much/very much) Q16 
Group  All 

students 1 2 3 
i. Use of technology in the classroom 23% 19% 29% 26%
a. Emphasis on teaching excellence (ability) 21% 15% 28% 31%
Note: Percentages are based on those who offered a rating. 

 
Students in Engineering (17%) and Physical Science (13%) are 
most likely to say that emphasis on teaching excellence needs very 
much improvement. Conversely, Arts and Humanities and Social 
Science program students are least likely (6% each). 

4.8.2 Work study programs 

In Table 66, we present the percentage of students who rated each 
of four work study programs. In each case, more than 8 in 10 
provide a rating. 

Table 66: Areas requiring improvement: work/employment programs (percent who 
offered a rating) Q16 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
e. Opportunities for study abroad 88% 89% 86% 86%
f. Student employment services 84% 85% 83% 83%
j. Work opportunities on campus 84% 85% 82% 82%
g. Work study opportunities 82% 82% 82% 83%
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Most students do not appear to think much improvement is needed 
with these services. However, over 1 in 4 states that they need 
much or very much improvement. As Table 67 shows, of the 
students who provide a rating: 

 About 3 in 10 say that much improvement is needed for 
work-study opportunities (including 11% who say very 
much) or student employment services (including 9% who 
say very much is needed). 

 More than 1 in 4 says the same for opportunities to study 
abroad (including 9% who say very much is needed) or 
work opportunities on campus (including 9% who say very 
much). 

Table 67: Areas requiring improvement: work/employment programs (% 
much/very much) Q16 

Group  All 
students 1 2 3 

g. Work study opportunities 32% 30% 32% 38%
f. Student employment services 29% 27% 33% 32%
e. Opportunities for study abroad 27% 25% 28% 31%
j. Work opportunities on campus 27% 24% 31% 29%
Note: Percentages are based on those who offered a rating. 
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4.8.3 Other issues 

Table 68 shows some other issues tested for improvement with 
students and the proportion of students who provide ratings. The 
vast majority of students could provide a rating for each of the four 
other issues. 

Table 68: Areas requiring improvement: other issues (percent who offered a rating) Q16 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

c. Emphasis on academics 97% 98% 97% 97%
b. Sense of community among students 97% 97% 96% 96%
d. Opportunities for a social life 95% 95% 95% 94%
h. University spending on financial aid 84% 84% 84% 81%

 

Among students who provide a rating: 

 About 4 students in 10 report much improvement is needed 
to university spending on financial aid, including 19% who 
say it needs very much improvement. 

 Some 3 in 10 say that much improvement is needed to the 
sense of community among students, including 11% who 
say it needs improving very much. Students attending 
Group 1 universities (9%) are least likely to say this area 
requires very much improvement compared to Group 2 
(15%) or Group 3 (14%) students.  

 About 1 in 4 thinks there needs to be improvement in the 
opportunities for a social life, including 8% who say it 
needs it very much. 

 Fewer than 1 in 5 think there needs to be improvement in 
the emphasis on academics, including 5% who think it 
needs very much improvement. 

See Table 69. 

Table 69: Areas requiring improvement: other issues (% much/very much) Q16 
Group  All 

students 1 2 3 
h. University spending on financial aid 43% 40% 45% 47%
b. Sense of community among students 30% 24% 37% 37%
d. Opportunities for a social life 25% 22% 30% 26%
c. Emphasis on academics 18% 16% 21% 20%
Note: Percentages are based on those who offered a rating. 
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4.8.4 Top priorities for improvements 

From the list of services and facilities tested, we asked students to 
rank the top three in terms of having the greatest need for 
improvement. Those most often cited as requiring improvements 
are: 

 Emphasis on teaching excellence (ability). Almost half of 
students indicate that the university’s emphasis on teaching 
excellence is one of the top three areas that require 
improvement.   

 University spending on financial aid. Slightly more than 4 
students in 10 indicate that their university’s spending is a 
top priority for improvement.   

 Sense of community among students. About 1 student in 3 
says the community among students is one of the top three 
priorities at their university. 

Among the other seven areas, each is ranked as one of the top three 
areas for improvement by 21% to 25% of students. See Table 70 
for these and other priority areas for improvement. 

Table 70: Areas requiring improvement: top three Q16 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

a. Emphasis on teaching excellence (ability) 47% 40% 53% 59%
h. University spending on financial aid 41% 44% 38% 37%
b. Sense of community among students 33% 31% 36% 34%
c. Emphasis on academics 25% 24% 26% 27%
g. Work study opportunities 25% 25% 21% 26%
i. Use of technology in the classroom 23% 23% 23% 22%
j. Work opportunities on campus 22% 24% 22% 18%
f. Student employment services 22% 23% 21% 21%
d. Opportunities for a social life 22% 22% 23% 19%
e. Opportunities for study abroad 21% 22% 16% 20%
Other mentions 8% 9% 8% 8%
Note: Respondents could provide more than one answer.  Therefore, columns will not sum to 100%. 
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5.0 University experience 

In this section, we report on students’ involvement in campus 
activities and their personal growth and development while at 
university. 

5.1 Involvement in campus activities 

The tables in this section show students who report attending 
various campus activities often or very often. Table 71 shows 
students’ involvement in four campus activities. 

 Almost 2 students in 3 (63%) have attended campus 
lectures (in addition to regular classes) at least occasionally 
during the current academic year. This includes about 1 
student in 4 who has done so often or very often. 

 Almost 7 in 10 (70%) have attended campus social events 
at least occasionally during the current academic year. This 
includes about 1 in 5 who reports attending such events 
often or very often. Students attending a Group 1 university 
are more likely than those at Group 2 or 3 universities to 
attend campus social events. In part, this may be because 
Group 1 students are most likely to have experiences living 
in university residences. 

 About 4 students in 10 (42%) have attended home games of 
university athletic teams at least occasionally during the 
current academic year. This includes about 1 student in 6 
who has done so often or very often. Group 1 students are 
much more likely to have attended home games of 
university athletic teams than those attending Group 2 or 
Group 3 institutions. 

 Almost 6 in 10 (56%) have attended campus cultural events 
at least occasionally, including about 1 in 7 who has done 
so often or very often.  

Table 71: Involvement in campus activities (% often/very often) Q17 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

b. Attended campus lectures (in addition to 
regular classes) 

23% 23% 23% 21%

a. Attended campus social events 21% 27% 15% 14%
g. Attended home games of university athletic 
teams 

16% 21% 11% 8%

c. Attended campus cultural events (theatre, 
concerts, art exhibits, etc.) 

14% 18% 9% 10%
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Table 72 shows those students who are involved often or very 
often in student-based activities. 

 Less than half (45%) report participating in on-campus 
student recreational and sports programs at least 
occasionally during the current academic year, including 
about 1 student in 5 who has done so often or very often. 

 Similarly, less than half (45%) have participated in student 
clubs at least occasionally, including 1 in 5 who reports 
participating often or very often. 

 About 1 in 5 (19%) reports participating at least 
occasionally in student government, including more than 1 
in 20 who participates often or very often. 

Table 72: Involvement in student activities (% often/very often) Q17 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

f. Participated in on-campus student recreational 
and sports programs 

22% 23% 20% 20%

e. Participated in student clubs 20% 23% 16% 17%
d. Participated in student government 7% 7% 5% 8%

 

There is only one area of participation that was statistically 
significant by discipline. Students in Arts and Humanities 
programs (22%) are the most likely to report attending campus 
cultural events often or very often. Engineering students (7%) are 
least likely to attend such events often or very often. 
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5.2 Volunteer activities 

Table 73 shows those students who report volunteering either on or 
off campus often or very often.  

 About 4 students in 10 (40%) report participating at least 
occasionally in off-campus community service volunteer 
activities during the current academic year, including 
almost 1 in 5 who has done so often or very often. 

 About 1 in 3 (35%) has participated at least occasionally in 
on-campus community service or volunteer activity during 
the current academic year, including over 1 student in 10 
has done so often or very often. 

Table 73: Involvement in community service/volunteer activities (% often/very often) Q17 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

i. Participated in off-campus community 
service/volunteer activities 

17% 18% 15% 15%

h. Participated in on-campus community 
service/volunteer activities 

12% 14% 9% 10%

Participated in on/off-campus community 
service/volunteer activities 

22% 24% 19% 19%

Although 22% of students report participating in volunteer 
activities often or very often (Table 73), overall 49% report some 
hours engaged in community service or volunteer activities in a 
typical week. Table 74 shows the number of hours students 
participate in community service or volunteer activities. 

 Most who volunteer spend five hours or less a week (41%), 
but a few are involved for six or more hours a week (8%). 

 The typical student spends about two hours per week 
volunteering. Among those who report community service 
and volunteer activity, the average doubles to four hours. 

Table 74: Average number of hours engaged in community service/volunteer activities per 
week Q18 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
None 51% 47% 58% 55%
1 or 2 24% 26% 21% 22%
3 to 5 17% 18% 14% 16%
6 or more 8% 8% 7% 7%
Average hours (all respondents) 1.8 2.0 1.6 1.7
Average hours (those who participate) 3.8 3.8 3.8 3.8
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5.3 Personal growth and development 

We asked students to “grade” their university in 24 skill areas in 
terms of contributing to their personal growth and development.  
We have grouped these various attributes under broad categories of 
academic skills, communication skills, analytical and learning 
skills, and life skills. 

5.3.1 Academic skills 

Among the four academic skills tested, the proportion of students 
who rate each differs. About 9 students in 10 rate their university 
in terms of the institution’s contribution to their development of 
ability to access information, while 8 in 10 rate computer literacy 
skills. Three students in 4 are able to rate their university’s 
contribution to their mathematical skills, while only 6 in 10 rate the 
contribution to second or third language skills. 

 Ability to access information. This skill receives an average 
rating of a C+ with almost 7 students in 10 rating their 
university as good (48%) or excellent (21%). Just over 1 
student in 20 rates his or her university as poor or as a 
failure in this regard. 

 Computer literacy skills. Slightly more than half of the 
students rate their university as good (40%) or excellent 
(14%). Less than 1 in 7 rates it as poor or as a failure.  

 Mathematical skills. Almost half of students rate their 
university as good (34%) or excellent (13%). About 1 in 5 
rates his or her university as poor or as a failure.  

 Second or third language skills. Four students in 10 rate 
their university as good (28%) or excellent (11%). One 
student in 3 gives it a poor or failing grade.  

See Table 75. 
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Table 75: Academic skills Q19 

Group  All 
students 

(n=11,981)
1 

(n=6,861) 
2 

(n=2,294) 
3 

(n=2,826) 
Percent who graded the university 
k. Ability to access information 92% 93% 92% 91%
r. Computer literacy skills 84% 84% 86% 82%
i. Mathematical skills 74% 73% 76% 75%
j. Second or third language skills 60% 59% 60% 63%
Average grade (out of 5) 
k. Ability to access information 3.8 3.9 3.8 3.7
r. Computer literacy skills 3.5 3.5 3.5 3.4
i. Mathematical skills 3.3 3.3 3.4 3.3
j. Second or third language skills 3.1 3.1 3.0 3.1
Note: Those students who did not respond or claimed that it was 'not applicable' have been excluded from the 
calculation of the average. 5=A:Excellent, 4=B:Good, 3=C:Fair, 2=D:Poor, 1=F:Fail. 

 

Perceptions of contribution to the growth and development of two 
of these academic skills varies by discipline. 

 Typically, students in Engineering or Physical Science 
programs give their universities much higher marks for 
contributing to the development of mathematical skills than 
students in Arts and Humanities programs. 

 Those in Arts and Humanities or Education programs give 
higher marks to their universities for contributing to second 
or third language skills, while those in Engineering 
programs or other fields give lower marks to their 
universities for these same academic skills. 

See Table 76. 

Table 76: Contribution to academic skills by discipline 

Contribution to…  Discipline Average grade 
(5=A) 

Mathematical skills Engineering 4.1
 Physical Science 3.9
 Overall 3.3
 Arts and Humanities 2.9
Second or third language skills Arts and Humanities 3.3
 Education 3.2
 Overall 3.1
 Other fields 2.6
 Engineering 2.6
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5.3.2 Communication skills 

Almost all students rate their universities in terms of developing 
three types of communication skills. 

While the average grade given by students is a C+, the majority of 
students give their universities a good or excellent grade in terms 
of developing these communication skills. 

 Written communication skills. About 2 students in 3 rate 
their university as good (47%) or excellent (19%) in terms 
of contributing to their written communication skills. Less 
than 1 in 10 gives his or her university a poor or failing 
grade. 

 Cooperative interaction in groups. Again, about 2 students 
in 3 rate their university as good (45%) or excellent (20%) 
in contributing to their growth in cooperative interaction in 
groups. Slightly less than 1 in 10 gives his or her university 
a poor or failing grade. 

 Oral communication skills. About 6 students in 10 rate their 
university as good (44%) or excellent (16%) in terms of 
contributing to their oral communication skills. One in 10 
gives his or her university a poor or failing grade. 

See Table 77. 

Table 77: Communication skills Q19 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Percent who graded the university 
a. Written communication skills 92% 92% 92% 90%
g. Cooperative interaction in groups 92% 92% 92% 90%
b. Oral communication skills 91% 92% 92% 89%
Average grade (out of 5) 
a. Written communication skills 3.8 3.8 3.6 3.6
g. Cooperative interaction in groups 3.8 3.8 3.7 3.6
b. Oral communication skills 3.6 3.7 3.5 3.5
Note: Those students who did not respond or claimed that it was 'not applicable' have been excluded from the 
calculation of the average.  5=A:Excellent, 4=B:Good, 3=C:Fair, 2=D:Poor, 1=F:Fail. 
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As students progress in their university studies, they are more 
likely to rate their university as excellent for contributing to their 
oral communication skills. Just 11% of first-year students rate their 
universities as excellent, compared to 23% of fourth and fifth year 
students. 

When comparing contribution to communication skills by 
discipline we find that: 

 On average, students in Education, Arts and Humanities, 
and Social Science programs give their universities higher 
marks for contributing to the growth of their written 
communication skills, while students in Engineering and 
Physical Science programs give their universities lower 
marks on this item. 

 Students in Education, Professional, and Business programs 
tend to give higher grades to their universities for 
contributing to the growth of their cooperative group 
interaction. Students in Physical Science programs give 
their universities the lowest average grade. 

Table 78: University contribution to communication skills by discipline 

Contribution to…  Discipline Average grade 
(5=A) 

Written communication skills Education 3.9
 Arts and Humanities 3.9
 Social Science 3.9
 Overall 3.8
 Physical Science 3.5
 Engineering 3.5
Cooperative interaction in groups Education 4.0
 Professional 4.0
 Business 4.0
 Overall 3.8
 Physical Science 3.5

 

5.3.3 Analytical and learning skills 

Almost all students graded their universities in terms of developing 
analytical and learning skills. 

Once again, the average grade is about a C+, and the majority of 
students grade their universities as good or excellent on each 
analytical and learning skill. Specifically: 

 Thinking logically and analytically. Three in 4 grade their 
university as good (50%) or excellent (25%). Just over 1 in 
20 gives it a poor or failing grade. 
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 Identifying and solving problems. Similarly, 7 in 10 grade 
their university as good (52%) or excellent (18%). One in 
20 gives it a poor or failing grade. 

 Ability to understand abstract reasoning. About 2 students 
in 3 give their university a rating of good (48%) or 
excellent (18%) for this ability. About 1 in 20 gives it a 
poor or failing grade. 

 Skills for planning and completing projects. Again, about 2 
in 3 also rate their university as good (48%) or excellent 
(17%) for these skills. Slightly less than 1 student in 10 
gives it a poor or failing grade. 

 Effective study and learning skills. About 6 in 10 rate their 
university as good (44%) or excellent (15%). One in 10 
gives it a poor or failing grade. Students attending Group 1 
universities (18%) are more likely to give their university a 
rating of excellent for this skill than those attending Group 
2 (12%) or Group 3 (11%) universities. 

See Table 79. 

Table 79: Analytical/learning skills Q19 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Percent who graded the university 
c. Effective study and learning skills 93% 93% 93% 91%
e. Thinking logically and analytically 93% 93% 93% 91%
d. Ability to understand abstract reasoning 92% 92% 92% 90%
m. Identifying and solving problems 92% 92% 92% 90%
l. Skills for planning and completing projects 91% 92% 92% 90%
Average grade (out of 5) 
e. Thinking logically and analytically 3.9 4.0 3.8 3.8
m. Identifying and solving problems 3.8 3.9 3.7 3.7
d. Ability to understand abstract reasoning 3.8 3.8 3.6 3.7
l. Skills for planning and completing projects 3.7 3.8 3.6 3.6
c. Effective study and learning skills 3.6 3.7 3.5 3.4
Note: Those students who did not respond or claimed that it was 'not applicable' have been excluded from the 
calculation of the average.  5=A:Excellent, 4=B:Good, 3=C:Fair, 2=D:Poor, 1=F:Fail. 

5.3.4 Life skills: work and knowledge skills 

About 9 students in 10 or more grade their universities in terms of 
their contributions to students’ working independently, persistence 
with difficult tasks, or general skills and knowledge relevant for 
employment. Some 8 students in 10 provide a rating for living in an 
international world and appreciation of the arts. 
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For work and knowledge skills, universities tend to receive an 
average grade of a B to C+. As shown in Table 80, at least half of 
students give their university a grade of “B-good” or “A-excellent” 
in terms of: 

 Working independently. Almost 8 in 10 rate their university 
as good (49%) or excellent (29%). Less than 1 student in 20 
gives his or her university a poor or failing grade in this 
area. 

 Persistence with difficult tasks. Over 6 in 10 grade their 
university as good (45%) or excellent (17%). Almost 1 in 
10 grades it as poor or failing. 

 General skills and knowledge relevant for employment. 
Less than 6 students in 10 grade their university as good 
(40%) or excellent (16%). Over 1 in 7 grades it as poor or 
failing.  

 Living in an international world. Over half of students rate 
their university as good (37%) or excellent (18%). About 1 
in 6 rates it as poor or fail.  

 Appreciation of the arts. More than half of students rate 
their university as good (32%) or excellent (18%). Another 
1 in 5 rates it as poor or fail. Group 1 students (21%) are 
more likely to give their university an excellent grade than 
Group 2 (14%) and Group 3 (12%) students. 

Table 80: Life skills: work and knowledge Q19 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Percent who graded the university 
f. Working independently 92% 93% 93% 91%
o. Persistence with difficult tasks 91% 92% 91% 89%
s. General skills and knowledge relevant for 
employment 

89% 89% 90% 88%

v. Living in an international world 83% 84% 83% 82%
t. Appreciation of the arts 81% 83% 80% 78%
Average grade (out of 5) 
f. Working independently 4.0 4.1 3.9 4.0
o. Persistence with difficult tasks 3.7 3.8 3.6 3.6
s. General skills and knowledge relevant for 
employment 

3.5 3.6 3.5 3.4

v. Living in an international world 3.5 3.6 3.4 3.4
t. Appreciation of the arts 3.4 3.5 3.2 3.1
Note: Those students who did not respond or claimed that it was 'not applicable' have been excluded from 
the calculation of the average.  5=A:Excellent, 4=B:Good, 3=C:Fair, 2=D:Poor, 1=F:Fail. 
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Students in Professional or Education programs tend to give higher 
grades to their universities for contributing to their general skills 
and knowledge relevant for employment, while those in Arts and 
Humanities and Physical Science programs give their universities a 
lower rating for this item. 

Those in Arts and Humanities programs rate their universities 
higher in terms of contributing to their appreciation of the arts, 
while those in Engineering and Physical Science programs rate 
their universities lower for this item. 

Table 81: Contribution to work and knowledge by discipline 

Contribution to…  Discipline Average grade 
(5=A) 

Professional 3.9General skills and knowledge relevant for 
employment Education 3.8
 Overall 3.5
 Arts and Humanities 3.4
 Physical Science 3.4
Appreciation of the arts Arts and Humanities 3.9
 Overall 3.4
 Physical Science 3.0
 Engineering 2.6

5.3.5 Life skills: personal and relationship skills 

Generally, the vast majority of students are able to rate personal 
and relationship skills, except for spiritual development, for which 
only 73% of students provide a rating.  

Typically, students give their universities a rating of a C or C+ on 
personal and relationship skills.  

 Moral and ethical development. Almost 2 in 3 rate their 
university as good (41%) or excellent (22%). Just over 1 in 
10 rates it as poor or fail. 

 Self-confidence. Similarly, almost 2 in 3 rate their 
university as good (43%) or excellent (20%). Slightly more 
than 1 in 10 rates it as poor or fail. 

 Interpersonal skills. About 6 students in 10 rate their 
university as good (44%) or excellent (17%). One in 10 
rates it as poor or fail. 

 Personal time management skills. Just less than 6 in 10 rate 
their university as good (40%) or excellent (18%). About 1 
in 7 rates it as poor or fail. 
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 Leadership skills. Less than 6 in 10 rate their university as 
good (38%) or excellent (19%). Almost 1 in 7 rates it as 
poor or fail. 

 Ability to address issues in personal life. Less than half of 
students rate their university as good (34%) or excellent 
(13%). Almost 1 in 5 rates it as poor or fail. 

 Spiritual development. Slightly less than 4 in 10 say that 
their university made a good (24%) or excellent (13%) 
contribution in this regard. About 1 student in 3 rates it as 
poor or fail. 

With the exception of personal time management skills, Group 1 
students are more likely than Group 2 and Group 3 students to give 
their universities excellent marks for the personal and relationship 
skills. 

See Table 82 for complete results. 

Table 82: Life skills: personal and relationship Q19 
Group 

 
All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Percent who graded the university 
n. Personal time management skills 91% 92% 91% 90%
x. Self-confidence 90% 91% 90% 88%
u. Interpersonal skills 90% 90% 90% 87%
p. Leadership skills 88% 89% 88% 86%
q. Moral and ethical development 88% 89% 87% 86%
h. Ability to address issues in personal life 86% 87% 86% 83%
w. Spiritual development 73% 75% 71% 69%
Average grade (out of 5) 
q. Moral and ethical development 3.7 3.9 3.5 3.5
x. Self-confidence 3.7 3.8 3.5 3.5
u. Interpersonal skills 3.7 3.8 3.5 3.5
n. Personal time management skills 3.6 3.7 3.4 3.5
p. Leadership skills 3.6 3.7 3.4 3.4
h. Ability to address issues in personal life 3.3 3.5 3.1 3.1
w. Spiritual development 3.0 3.2 2.7 2.7
Note: Those students who did not respond or claimed that it was 'not applicable' have been excluded from the 
calculation of the average.  5=A:Excellent, 4=B:Good, 3=C:Fair, 2=D:Poor, 1=F:Fail. 
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As shown in Table 83: 

 Students in Engineering and Physical Science programs 
give their universities lower ratings than students overall in 
terms of contributing to the moral and ethical development 
and interpersonal skills. Students in Education programs 
give the highest ratings to their universities for both of 
these items (along with Professional students for moral and 
ethical development).  

 Education students give the highest average rating for their 
university’s contribution to their spiritual development, 
while Engineering students give the lowest average rating. 

Table 83: Contribution to personal and relationship skills by discipline 

Contribution to…  Discipline Average grade 
(5=A) 

Moral and ethical development Professional 3.9
 Education 3.9
 Overall 3.7
 Physical Science 3.4
 Engineering 3.4
Interpersonal skills Education 3.9
 Overall 3.7
 Physical Science 3.4
 Engineering 3.4
Spiritual development Education 3.4
 Overall 3.0
 Engineering 2.5
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6.0 Overall satisfaction 

Below, we consider students’ measures of satisfaction with their 
university. 

6.1 Concern with students as individuals 

We asked students to rate how satisfied they are in terms of the 
concern shown by their universities for them as individuals.   

 Overall, about 7 students in 10 report that they are satisfied 
or very satisfied with their universities in this regard, 
including 21% who are very satisfied.  

 One student in 4 is dissatisfied with the concern shown for 
him or her as an individual, including 7% who are very 
dissatisfied.  

Students attending Group 1 universities (29%) are twice as likely 
as students attending Group 2 (14%) and three times as likely as 
students attending Group 3 (9%) universities to report being very 
satisfied with the concern shown to them as individuals.  
Conversely, students attending Group 3 (38%) and Group 2 (33%) 
institutions are more likely than those attending Group 1 (19%) to 
be dissatisfied or very dissatisfied. 

See Table 84. 

Table 84: Satisfaction with concern shown by the university for students as individuals Q13H 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very satisfied 21% 29% 14% 9%
Satisfied 47% 48% 47% 47%
Dissatisfied 19% 14% 24% 26%
Very dissatisfied 7% 5% 9% 12%
Don't know/no response 5% 5% 6% 6%
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6.2 Students feel like part of the university 

We asked students if they feel as if they are part of the university.   

 Overall, almost 8 students in 10 agree that they feel as if 
they are part of the university, although only 16% strongly 
agree.  

 Almost 1 student in 4 disagrees that he or she feels like part 
of the university, although only 3% of students strongly 
disagree. 

Students attending Group 1 universities are much more likely to 
strongly agree that they feel like part of their university than either 
Group 2 or Group 3 students. See Table 85. 

Table 85: Agreement level: I feel as if I am part of the university Q15Q 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Agree strongly 16% 22% 9% 8%
Agree 61% 61% 63% 60%
Disagree 20% 15% 24% 27%
Disagree strongly 3% 2% 4% 5%
No response <1% <1% <1% 
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6.3 Satisfaction with choice of university 

We asked students to rate their level of agreement with the 
statement: “I am satisfied with my decision to attend this 
university.”  

 More than 9 students in 10 agree with this statement, 
including more than 36% who strongly agree.  

 Few (9%) disagree that they are satisfied with their choice 
of university, including just 2% who disagree strongly. 

Given that Group 1 students provide more positive ratings for 
many aspects of their university experience, it may not be 
surprising that they are more likely to strongly agree that they are 
satisfied with their decision to attend their university than those 
attending Group 2 or Group 3 institutions. 

See Table 86. 

Table 86: Agreement level: I am satisfied with my decision to attend this university Q15T 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Agree strongly 36% 43% 28% 24%
Agree 56% 51% 63% 63%
Disagree 7% 5% 7% 10%
Disagree strongly 2% 1% 2% 2%
No response <1% <1% 
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6.4 Overall quality of education 

We asked students to rate their satisfaction with the overall quality 
of education they received from their university. As shown in 
Table 87: 

 Overall, almost 9 students in 10 are at least satisfied with 
the overall quality of the education they have received at 
their university. This includes 35% who are very satisfied. 

 Fewer than 1 student in 10 is dissatisfied, including just 2% 
who are very dissatisfied.  

Again, those attending Group 1 universities are more likely than 
those attending Group 2 or Group 3 universities to be very 
satisfied. 

Table 87: Satisfaction with overall quality of education Q20 
Group  All 

students 
(n=11,981)

1 
(n=6,861) 

2 
(n=2,294) 

3 
(n=2,826) 

Very satisfied 35% 43% 25% 22%
Satisfied 50% 44% 58% 57%
Dissatisfied 5% 3% 7% 9%
Very dissatisfied 2% 2% 2% 3%
Don't know/no response 8% 7% 8% 9%
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Students appear to associate the overall quality of education with 
several other aspects. 

 Among those who are satisfied with the overall quality of 
their education, almost all (96%) are satisfied with their 
decision to attend their university. Conversely, among 
those who are dissatisfied with the quality of education, 
fewer than half (46%) are satisfied with their decision. 

 Students’ perceptions of the quality of their education also 
appears to be associated with whether they feel as if they 
are a part of the university. Nine in 10 students (91%) who 
are satisfied with the quality of education agree that they 
feel part of their university. Only 4 in 10 (42%) who are 
dissatisfied with the quality agree. 

 To a lesser extent, students also may associate the concern 
shown to them as individuals with the overall quality of 
their education. Slightly more than 7 in 10 (72%) who are 
satisfied with the quality of their education are also 
satisfied with the concern shown to them by their 
university. Those who are dissatisfied with the quality of 
education are less likely to be satisfied with the concern 
shown to them – 1 student in 3 (35%). 
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7.0 Conclusion 

In 2008, nearly 12,000 students at 31 universities took part in one 
of the most comprehensive survey of undergraduates in Canada. 
This year’s survey involved a random sample of students from all 
undergraduate years, thus providing an opportunity to examine 
differences among students as they progress through their studies.  

Although the methodology for this survey changes from year to 
year, and participating universities vary, there is remarkable 
consistency among students across time. As in past years, 
undergraduate students are generally satisfied, if not very satisfied, 
with their university experience. Almost all students report being 
satisfied with two key facets: the overall quality of education they 
are receiving (85%) and their choice of university (92%).  

Many of these positive perceptions may be related to positive 
interactions that students have with professors. Indeed, the vast 
majority of students are satisfied with how they interact with and 
are treated by their professors. These positive perceptions of 
faculty also contribute to the fact that 88% of undergraduate 
students are satisfied with the quality of teaching they have 
received. 

However, students can identify areas that may not be fully meeting 
their needs. When students are asked to name the top areas needing 
improvement at their university, two issues stand out: 

 Emphasis on teaching excellence. Almost half of students 
(47%) cite teaching excellence as one of the top areas for 
improvement at their university. While this might appear to 
be at odds with the finding that 88% agree that they are 
satisfied with the quality of teaching they have received, it 
is not uncommon for individuals to report that they are 
satisfied but still think something can be improved. The 
quality of teaching is likely seen as a primary component to 
a student’s own success at university and, therefore, while 
they are generally satisfied, they likely think there are 
aspects of teaching or individual teaching abilities that can 
be improved. Remember, too, that only 1 student in 5 
strongly agrees that they are satisfied with the quality of 
teaching, suggesting that few are very satisfied. 

 University spending on financial aid. Many students (41%) 
say that university spending on financial aid needs 
improvement. Perhaps this is not surprising, given that 
most students (65%) have at least some concerns about 
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having sufficient funding to complete their university 
education, and about half of students (49%) report having 
at least some debt related to their university education. In 
fact, the average debt for students overall – both those who 
report having debt and those who do not – is about 
$10,300. When one considers only those that have debt, it 
rises to almost $19,000. Given that students take on about 
$10,000 in debt in their first year and add another $5,000 
every year after that (about $26,300 by their fourth year), it 
may not be surprising that spending on financial aid is of 
such importance. 

Students also give low marks to their universities for contributing 
to their growth in several areas. Specifically, universities receive 
the lowest average marks for contributing to students’ growth in 
life skills, such as spiritual development and ability to address 
issues in their personal life. However, some students might not 
expect their university experience to lead to personal growth and 
development in these areas. Universities do receive high marks for 
contributing to how students work independently and think 
logically and analytically, areas that are more traditionally 
associated with university training.  

Although students identify some areas for improvement, on the 
whole the vast majority of students report being satisfied with their 
university experiences, regardless of type of university, area of 
study, or years spent at their university.
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APPENDIX A 

FINAL QUESTIONNAIRE
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If your university uses a grade-point system, please select the letter 
grade equivalent that best reflects your grade point average. 

If your university uses percentage grades, please use this guide 
to select the approximate letter grade equivalent of your 

percentage grade. 

                                                            Equivalent for 
                  Percentage                    survey response 
      ----------------------------------------------------------------------- 
                 85% - 100%                           A  or  A+ 
                 80% - 84.99%                             A- 
                 76% - 79.99%                             B+ 
                 70% - 75.99%                             B 
                 66% - 69.99%                             C+ 
                 60% - 65.99%                             C 
                50% - 59.99%                             D

 
Survey of University Students: 2008 

 
This survey is being completed by undergraduate students at a number of Canadian universities so that we may learn more about our 
students and their experience at university.  Please take a few minutes to complete and return your survey and be sure to answer the 
items on both sides of the page. All of your responses are confidential.  

INSTRUCTIONS:  Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
Your academic program and plans 
 
1. Are you currently enrolled at this university as a: (Check one) 
 F1 Part-time student  F2 Full-time student 
 
2. What is the highest academic degree that you plan ever to obtain? 

(Check one) 
F00 None 

F01 Bachelor's degree     F05 Ph.D. or Ed.D. 
F02 Second Bachelor's degree   F06 M.D., D.D.S., or D.V.M. 
F03 Vocational certificate or diploma  F07 L.L.B. (Law) 
F04 Master's degree     F66 Other__________________ 
                 _____________     
 
3. In what year did you first begin your post-secondary education? 
    Year:  ___________ 
 
4. In what year did you first begin your studies at this university (e.g., 

2004)? 
    Year:  ___________ 
 
5. According to your university’s calendar, in what year of your current 

undergraduate program are you registered? (Check one) 
 F1 1st      F2 2nd     F3 3rd      F4 4th        F5 5th or more 
 
6. What is your major, intended major, or subject of concentration in 

your current undergraduate program?  
 
 _______________________________________________________ 
 
7. Has your intended major changed since you first started university? 
 F1 Yes  F2 No 
 
8. Since starting your post-secondary education, have you ever 

interrupted your studies for one or more terms (not including inter-
sessions, summer sessions, or a work term)? (Check all that apply) 

       F00 No 
 F01 Yes, due to illness   F05 Yes, for employment 
 F02 Yes, for financial reasons F06 Yes, to have/raise children 
 F03 Yes, for other family reasons F07 Yes, to travel 
 F04 Yes, required to withdraw by the university 
 F66 Yes, other reasons____________________________________ 
 

9. Do you plan to complete your degree at this university?  
 F1 Yes  F2 No  F8 Not sure 
 
 
Your study patterns and grades 
 
10. During an average week in the current term, about how many hours 

do you spend on the following academic activities? 
 
a. In scheduled classes and laboratories?  _______ (hours) 
 
b. Academic work outside of classes and labs (including  
 studying, assignments, group work and research)?  _______ (hours) 
 

 
 
 

11. By the end of the current academic year, about how many term 
papers or other written reports will you have completed during 
the school year? 

  ____________ (term papers/written reports completed) 
 

12. What is your average grade so far in the courses you have 
completed at university? (Check one)   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (Please check one) 

A or A+ A- B+ B C+ C D 
F7 F6 F5 F4 F3 F2 F1 

 
Perception of the university 
 

13. How satisfied are you with each of the following aspects of the 
university? (Check one for each item)   
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a. Average size of your classes F1 F2 F3 F4 F8 
b. Instructional facilities (e.g., 

classrooms, labs, equipment) F1 F2 F3 F4 F8 
c. The process of registering for 

your courses F1 F2 F3 F4 F8 
d. Social and informal meeting 

places F1 F2 F3 F4 F8 

e. Study space F1 F2 F3 F4 F8 
f. General condition of buildings 

and grounds F1 F2 F3 F4 F8 

g. Personal safety on campus F1 F2 F3 F4 F8 
h. Concern shown by the 

university for you as an 
individual 

F1 F2 F3 F4 F8 

i. Availability of courses required 
for your program F1 F2 F3 F4 F8 
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INSTRUCTIONS:  © 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 

14. Please indicate whether you have used each of the following services at 
this university, and if so, rate your level of satisfaction with the service. If 
you do not personally use the service or facility, you do not need to rate 
your satisfaction with it. 

Have you 
personally 
used this? 

Ve
ry

 d
is

sa
tis

fie
d 

D
is

sa
tis

fie
d 

Sa
tis

fie
d 

Ve
ry

 s
at

is
fie

d 

D
on

't 
kn

ow
 

 

Yes No Satisfaction ratings 

a. Academic advising F1 F2 F1 F2 F3 F4 F8

b. Tutoring services F1 F2 F1 F2 F3 F4 F8

c. Computer facilities F1 F2 F1 F2 F3 F4 F8

d. Athletic facilities F1 F2 F1 F2 F3 F4 F8

e. Other recreational 
facilities F1 F2 F1 F2 F3 F4 F8

f. Facilities for student 
associations, clubs, 
etc. 

F1 F2 F1 F2 F3 F4 F8

g. Parking facilities F1 F2 F1 F2 F3 F4 F8

h. University-based 
social activities F1 F2 F1 F2 F3 F4 F8

i. Campus book stores F1 F2 F1 F2 F3 F4 F8

j. Services for students 
with disabilities F1 F2 F1 F2 F3 F4 F8

k. International student 
services F1 F2 F1 F2 F3 F4 F8

l. Services for students 
needing financial aid F1 F2 F1 F2 F3 F4 F8

m. Services for First 
Nations students F1 F2 F1 F2 F3 F4 F8

n. Work experience 
programs (co-op or 
internships) 

F1 F2 F1 F2 F3 F4 F8

o. Personal counselling 
services F1 F2 F1 F2 F3 F4 F8

p. Career counselling 
services F1 F2 F1 F2 F3 F4 F8

q. Study skills/learning 
support services F1 F2 F1 F2 F3 F4 F8

r. Campus medical 
services F1 F2 F1 F2 F3 F4 F8

s. Employment 
services F1 F2 F1 F2 F3 F4 F8

t. Food services F1 F2 F1 F2 F3 F4 F8

u. University 
residences F1 F2 F1 F2 F3 F4 F8

v.  Library facilities F1 F2 F1 F2 F3 F4 F8

w.  Student life program 
(e.g. residence or 
campus activities) 

F1 F2 F1 F2 F3 F4 F8

 

Using the alphabetic characters from question 14 (a, b, c, etc.), please 
indicate the top three priorities for improvement at your university. 

 
1. ________ 2. ________ 3. _________ 

15. For the following items, please check your level of agreement.  
Please check one for each item. 

 

D
is

ag
re

e 
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ng

ly
 

D
is
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e 

A
gr

ee
 

A
gr

ee
 

st
ro
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ly

 

a. Some of my professors have taken a 
personal interest in my academic 
progress 

F1 F2 F3 F4 

b. My professors show sensitivity to 
gender issues F1 F2 F3 F4 

c. My professors show sensitivity to racial 
issues F1 F2 F3 F4 

d. Some professors at this university 
have had a major positive influence on 
my academic career 

F1 F2 F3 F4 

e. My professors generally look out for 
students' interests F1 F2 F3 F4 

f. I feel free to turn to some of my 
professors for advice on personal 
matters 

F1 F2 F3 F4 

g. Most of my professors encourage 
students to participate in class 
discussions 

F1 F2 F3 F4 

h. At this university, professors treat 
students as individuals, not just 
numbers 

F1 F2 F3 F4 

i. In most of my classes, I have been 
given the chance to evaluate the 
course 

F1 F2 F3 F4 

j. Most of my professors are reasonably 
accessible outside of class to help 
students 

F1 F2 F3 F4 

k. Teaching assistants have been helpful 
in my academic program F1 F2 F3 F4 

l. Grading is consistent and fair at this 
university F1 F2 F3 F4 

m. Generally, I am satisfied with the 
quality of teaching I have received F1 F2 F3 F4 

n. My learning experiences at this 
university have been intellectually 
stimulating 

F1 F2 F3 F4 

o. Most university support staff (e.g., 
clerks, secretaries, etc.) are helpful F1 F2 F3 F4 

p. I sometimes feel I get the run around 
at this university F1 F2 F3 F4 

q. I feel as if I am part of the university F1 F2 F3 F4 

r. The university treats students fairly, 
independently of their race F1 F2 F3 F4 

s. The university treats students fairly, 
independently of their gender F1 F2 F3 F4 

t. I am satisfied with my decision to 
attend this university F1 F2 F3 F4 

 



CONFIDENTIAL WHEN COMPLETED  4 
 

INSTRUCTIONS:  © 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 

16. Do any of the following need improvement at your university? 
(Check one for each item) 

Improvement needed 

 

N
on

e 

Ve
ry

 li
ttl

e 

So
m

e 

M
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h 

Ve
ry

 m
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h 

D
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't 
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a. Emphasis on teaching 
excellence (ability) F0 F1 F2 F3 F4 F8 

b. Sense of community 
among students F0 F1 F2 F3 F4 F8 

c. Emphasis on 
academics F0 F1 F2 F3 F4 F8 

d. Opportunities for a 
social life F0 F1 F2 F3 F4 F8 

e. Opportunities for study 
abroad F0 F1 F2 F3 F4 F8 

f. Student employment 
services F0 F1 F2 F3 F4 F8 

g. Work study 
opportunities F0 F1 F2 F3 F4 F8 

h. University spending on 
financial aid F0 F1 F2 F3 F4 F8 

i. Use of technology in 
the classroom F0 F1 F2 F3 F4 F8 

j. Work opportunities on 
campus F0 F1 F2 F3 F4 F8 

Other services 
(Please describe/rate) 

      

k. ___________________ 

 ___________________ 

 ___________________ 

F0 F1 F2 F3 F4 F8 

l. ___________________ 

 ___________________ 

 ___________________ 

F0 F1 F2 F3 F4 F8 

 
 
 

Using the alphabetic characters from question 16 (a, b, c, etc.), please 
indicate the top three priorities for improvement at your university. 

 
1. ________ 2. ________ 3. _________ 

 
 

Your involvement in activities 
 

17. During the current academic year, about how often have you… 
(Check one for each item) 

 

N
ev

er
 

O
cc

as
io

na
lly

 

O
fte

n 

Ve
ry

 o
fte

n 

N
ot
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le
 

a. Attended campus social events F1 F2 F3 F4 F7 
b. Attended campus lectures (in 

addition to regular classes) F1 F2 F3 F4 F7 

c. Attended campus cultural 
events (theatre, concerts, art 
exhibits, etc.) 

F1 F2 F3 F4 F7 

d. Participated in student 
government F1 F2 F3 F4 F7 

e. Participated in student clubs F1 F2 F3 F4 F7 
f. Participated in on-campus 

student recreational and sports 
programs 

F1 F2 F3 F4 F7 

g. Attended home games of 
university athletic teams F1 F2 F3 F4 F7 

h. Participated in on-campus 
community service/volunteer 
activities 

F1 F2 F3 F4 F7 

i. Participated in off-campus 
community service/volunteer 
activities 

F1 F2 F3 F4 F7 

 
      
18. How many hours per week do you normally engage in community 

service/volunteer activities? 
___________ (hours per week) 
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INSTRUCTIONS:  © 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

Personal growth and development 
 

19. How would you grade this university for contributing to your personal 
growth and development in each of the following? (Check one for each 
item) 

Ex
ce

lle
nt

 

G
oo

d 

Fa
ir 

Po
or

 

Fa
il 

N
ot

 a
pp

lic
ab

le
 

 

A B C D F n/a 

a. Written communication skills F5 F4 F3 F2 F1 F7 
b. Oral communication skills F5 F4 F3 F2 F1 F7 
c. Effective study and learning 

skills F5 F4 F3 F2 F1 F7 

d. Ability to understand 
abstract reasoning F5 F4 F3 F2 F1 F7 

e. Thinking logically and 
analytically F5 F4 F3 F2 F1 F7 

f. Working independently F5 F4 F3 F2 F1 F7 
g. Cooperative interaction in 

groups F5 F4 F3 F2 F1 F7 

h. Ability to address issues in 
personal life F5 F4 F3 F2 F1 F7 

i. Mathematical skills F5 F4 F3 F2 F1 F7 
j. Second or third language 

skills F5 F4 F3 F2 F1 F7 

k. Ability to access information F5 F4 F3 F2 F1 F7 
l. Skills for planning and 

completing projects F5 F4 F3 F2 F1 F7 

m. Identifying and solving 
problems F5 F4 F3 F2 F1 F7 

n. Personal time management 
skills F5 F4 F3 F2 F1 F7 

o. Persistence with difficult 
tasks F5 F4 F3 F2 F1 F7 

p. Leadership skills F5 F4 F3 F2 F1 F7 
q. Moral and ethical 

development F5 F4 F3 F2 F1 F7 

r. Computer literacy skills F5 F4 F3 F2 F1 F7 
s. General skills and 

knowledge relevant for 
employment 

F5 F4 F3 F2 F1 F7 

t. Appreciation of the arts F5 F4 F3 F2 F1 F7 
u. Interpersonal skills F5 F4 F3 F2 F1 F7 
v. Living in an international 

world F5 F4 F3 F2 F1 F7 

w. Spiritual development F5 F4 F3 F2 F1 F7 
x. Self-confidence F5 F4 F3 F2 F1 F7 

20. How satisfied are you with the overall quality of the education you have 
received at this university? (Check one) 

  F1 Very dissatisfied 
  F2 Dissatisfied 

 F3 Satisfied 
 F4 Very satisfied 

F8 Don't know 
 

 

 
21. Traditionally, academic instruction occurred in classrooms. Now 

some courses are taught exclusively on-line, while others are a mix 
of classroom and on-line instruction. Thinking about all the courses 
you are taking this academic year, please indicate which types of 
courses you are taking and how satisfied you are with each method. 

Taking at 
least one 
course? 

Ve
ry

 
di
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fie
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sa
tis

fie
d 
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tis
fie
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Yes No Satisfaction ratings 
a. Online instruction 

(taught completely 
online with no 
classroom instruction) 

F1 F2 F1 F2 F3 F4 

b. A mix of classroom and 
online instruction 
(involves reduced 
classroom instruction 
and at least some 
instruction online) 

F1 F2 F1 F2 F3 F4 

c. Classroom instruction 
with on-line supports 
(instruction is carried 
out in-class, supports 
such as study notes, 
lecture notes, etc. are 
available online) 

F1 F2 F1 F2 F3 F4 

d. Strictly classroom-
based (no online 
supports) 

F1 F2 F1 F2 F3 F4 

 
22. If you had a choice, which type of instruction would you prefer? 

(Check one) 
F1 On-line instruction 
F2 A mix of classroom and on-

line instruction 

F3 Classroom instruction with on-
line supports 

F4 Strictly classroom-based 
 

23. Why do you prefer this approach? (Check all that apply) 
F01 Easier for me to schedule 
F02 Interaction with students 
F03 Quality of instruction 
 

F04 Amount of information provided 
F05 I can learn at my own pace 
F06 Interaction with professors 

F66 Other (specify): ________________________________________ 

 
Financing your education 
 

24. To date, about how much repayable debt (if any) have you 
acquired to help finance your university education from the 
following sources? (By repayable, we mean money you owe and 
have to pay back. Please enter the approximate amount of debt for 
each in Canadian dollars.) 

Debt from government student loans  $_________ 
Debt from loans from financial institutions $_________ 
Debt from loans from parents/family  $_________ 
Debt from other sources    $_________ 

F0 None 
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INSTRUCTIONS:  © 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
25. Thinking about the current academic year, please indicate which of 

the following sources you are using to help pay for your university 
education. Then provide the approximate amount you have 
received from each.  

Currently using       Amount ($ CDN) 

F01 Government loan or bursary    $_________ 

F02 University scholarship/financial award/bursary $_________ 

F03 Loans from financial institution   $_________ 

F04 Parents/family/spouse     $_________ 

F05 Personal savings      $_________ 

F06 Earnings from summer work    $_________ 

F07 Earnings from current employment   $_________ 

F08 Work-study program     $_________ 

F09 Co-op program/Workterm    $_________ 

F10 Investment income (bonds, dividends, interest, etc.) $_________ 

F11 RESP        $_________ 

F66 Other (specify)_____________________________ $_________ 
 

26. Are you employed during the current academic term? (Excluding 
work related to a co-op program) 

 F1 No, and I am not seeking work  (GO TO QUESTION 29) 
 F2 No, but I am seeking work   (GO TO QUESTION 29) 
 F3 Yes, on-campus    (GO TO QUESTION 27) 
 F4 Yes, off-campus     (GO TO QUESTION 27) 
 F5 Yes, both on- and off-campus  (GO TO QUESTION 27) 
27. (IF YES TO Q26) On average, how many hours are you employed 

per week? (Excluding work related to a co-op program) 

   _______________ (hours per week) 
28. (IF YES TO Q26) Is your current non-co-op related employment 

having a negative impact on your academic performance? 
Negative impact of employment on academic performance 

None Some Moderate Significant Substantial Not 
applicable 

F0 F1 F2 F3 F4 F7 
 

29. Have you ever received an academic scholarship from this 
university? 

  F1 Yes  F2 No  F8 Not sure 
 
30. How concerned are you about having sufficient funding to complete 

your university education? 
 F1 Not concerned, should have sufficient funds 
 F2 Some concern, but will probably have enough funds 
 F3 Very concerned, may not have enough funds 

31. Thinking about your spending, do you follow a budget? 
 F1 Yes  F2 No  F8 Not sure 
 

32. How many credit cards do you have? 

 Number of cards: _________ (IF NONE GO TO QUESTION 35) 
 
33. Do you regularly pay off your balance on your credit cards each 

month? 
 F1 Yes  F2 No  F8 Not sure 
 
34. If no, what is your most recent unpaid balance on all your credit 

cards? 

 Total balance  $ _________ ($ CDN) 
 

Career/employment  
 
35. Have you decided on a career field or specific occupation?  
  F1 Yes  F2 Maybe  F3 No 
 
36. Please indicate what steps (if any) you have taken to prepare for 

employment/your career after graduation? 

 

Ye
s 

N
o 

N
ot

 s
ur

e 

a. Talked with professors about 
employment/career F1 F2 F8 

b. Created resume or curriculum vitae (CV) F1 F2 F8 
c. Created an e-portfolio F1 F2 F8 
d. Attended an employment fair F1 F2 F8 
e. Met with a career counsellor F1 F2 F8 
f. Worked in my chosen field of employment F1 F2 F8 
g. Volunteered in my chosen field of employment F1 F2 F8 
h. Have a career mentor F1 F2 F8 
 
37. How do you perceive job opportunities related to your intended major 

area of study?  
  F1 Very few jobs   F3 Some jobs 
  F2 Few jobs    F4 Many jobs 

F8 Don’t know 
 
Background information 
 
38. What is your gender?   F1 Female F2 Male 
 
39. How old were you on September 1, 2007? _______ (years) 
 
40. Where was your permanent home before you came to this university? 

(Check one) 
 F01 British Columbia  F08 Prince Edward Island 
 F02 Alberta    F09 New Brunswick 
 F03 Saskatchewan   F10 Newfoundland and Labrador 
 F04 Manitoba    F11 Nunavut 
 F05 Ontario    F12 Northwest Territories 
 F06 Quebec    F13 Yukon 
 F07 Nova Scotia   F66 Other (specify)_________________ 
 
41. What is the population of the community in which you lived before 

starting university? (Check one) 
 F1 Lived on a farm/ranch F5 50,000 to 99,999 
 F2 Less than 5,000   F6 100,000 to 300,000 
 F3 5,000 to 9,999   F7 Over 300,000 
 F4 10,000 to 49,999 
 
42. Where are you currently living? (Check one) 
 F01 With parents, guardians or relatives 
 F02 In on-campus housing (residence, dormitory, etc.) 
 F03 In housing rented off-campus, sharing costs with others such as 

roommates 
 F04 In housing rented off-campus, paying all costs yourself 
 F05 In a home that you personally own 
 F66 Other (specify)_______________________________________ 
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INSTRUCTIONS:  © 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
43. What method do you use most often to get to your university’s 
campus? 
 F01 Vehicle (alone) 
 F02 Vehicle (with others/car pool) 
 F03 Public transportation (bus, train, subway) 
 F04 Walk 

F05 Bicycle 
F66 Other (Specify): __________________________________ 

 

44. Thinking about the method of transportation you use most often, how 
long does it take you to get to your university’s campus? (Record 
minutes) 

 
    ____________ minutes 
 

45. Are you…? (Check one) 
 F1 Married or common-law 
 F2 In a relationship (other than married or common-law) 
 F3 Single 
 

46. Do you have any children? 

F1 Yes  F2 No 
47. (If yes to 46) How many children do you have in each of the following 

age groups? 
  5 years old or younger ______ 
  6 to 11 years old  ______ 
  12 years or older  ______ 
 
48. Are you studying in Canada on a student authorization, study permit, 

or visa? 
  F1 Yes  F2 No 
 
49.  What language did you first learn in childhood and still understand? 
  F01 English F02 French  
  F66 Other (specify): _____________________________ 
 
50. What is your primary language of instruction? 

F01 English F02 French  
F66 Other (specify): _____________________________ 

 
51. What is the highest 
level of education that your 
mother and father completed? 

 Mother Father 
Less than high school F01 F01 
High school graduate F02 F02 
Some college or technical school (no 
certificate or diploma) 

F03 F03 

College or technical school graduate F04 F04 
Some university (no degree or diploma) F05 F05 
University graduate (B.A., B.Sc.) F06 F06 
Professional degree (e.g., Medicine, Law) F07 F07 
Graduate degree (Master’s, Ph.D.) F08 F08 
Other (specify) ______________________ F66 F66 
Don’t know F88 F88 

 
52. To which ethnic or cultural group do you belong? Check all that 

apply. 
F01 Aboriginal    F02 Arab  (e.g. Saudi, Egyptian, etc.) 
F03 Black     F04 Chinese   
F05 Filipino      F06 Inuit  
F07 Japanese    F08 Korean  
F09 Latin American   F10 Métis  
F11 South Asian (e.g., East Indian, Pakistani, Sri Lankan, etc.)   
F12 Southeast Asian (e.g., Cambodian, Indonesian, Laotian, Vietnamese, 
etc.) 
F13 West Asian (e.g., Arghan, Iranian, etc.)  
F14 White 

 F66 Other (specify)_____________________________________ 
 
53. Do you have a disability? (Check all that apply) 

F0 None 
 F01 Mobility     F05 Learning 
 F02 Hearing     F06 Head injury 
 F03 Speech     F07 Other physical disability 
 F04 Partial sight or blind   F08 Mental health 
 F66 Other (specify): ___________________________________ 
 
54. Looking back on your experiences as a student, what aspects of 

your experience at university have been most positive? (Note: 
Please add pages if you need more space to write.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 
55. Looking back on your experiences as a student, what aspects of 

your experience at university have been most negative? How could 
we have helped or done a better job? (Note: Please add pages if you 
need more space to write.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 
 

Thank you for your help. 
 

Please return the completed questionnaire in the 
enclosed envelope today



  © 

Si votre université utilise un pourcentage, choisissez dans le 
tableau suivant la note alphabétique qui correspond le mieux à 
votre note. 
                                                            Équivalence pour les 
                  Pourcentage                      besoins de l’enquête 
      ----------------------------------------------------------------------- 
                 85 % - 100 %                           A  ou  A+ 
                 80 % - 84,99 %                             A- 
                 76 % - 79,99 %                             B+ 
                 70 % - 75,99 %                             B 
                 66 % - 69,99 %                             C+ 
                 60 % - 65,99 %                             C 
                 50 % - 59,99 %                             D 

Si votre université utilise un système de note pondérée, choisissez 
la note alphabétique qui correspond le mieux à votre note pondérée 
cumulative. 

Enquête de 2008 auprès des étudiants de premier cycle 
 

Des étudiants de premier cycle de plusieurs universités canadiennes participent à la présente enquête qui nous permet d’en apprendre 
davantage à l’égard de nos étudiants et de leur expérience universitaire. Veuillez prendre quelques minutes pour remplir le questionnaire 
au moyen d’un crayon ou d’un stylo. Assurez-vous d’avoir rempli les deux côtés de chaque page. Vos réponses resteront confidentielles.  

INSTRUCTIONS : Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases 
appropriées ou en l'écrivant dans l'espace réservé à cette fin. Prière de nous retourner le questionnaire rempli dès aujourd'hui. 
 
Programme universitaire actuel et projets 
 

1. Vous êtes présentement inscrit à cette université à titre 
d’étudiant(e) : (cochez la case appropriée) 

 F1 À temps partiel  F2 À temps plein 
 
 
2. Quel est le diplôme le plus élevé que vous comptez obtenir? (Cochez 

la case appropriée.) 
F00 Aucun 

F01 Baccalauréat     F05 Ph.D. ou D.Éd. 
F02 Deuxième baccalauréat   F06 M.D., D.D.S. ou D.M.V. 
F03 Certificat ou diplôme d’études  F07 LL.B. (droit) 
 professionnelles 
F04 Maîtrise       F66 Autre__________________ 
 
3. En quelle année avez-vous commencé vos études 

postsecondaires? 
    Année : ___________ 
 
4. En quelle année avez-vous commencé vos études à cette 

université (p. ex. 2004)? 
    Année : ___________ 
5. Conformément à votre annuaire universitaire, à quelle année de 

votre programme de premier cycle actuel êtes-vous inscrit? (Cochez 
la case appropriée.) 

 F1 1re       F2 2e         F3 3e      F4 4e       F5 5e ou plus 
 

6. Quelle est la majeure ou concentration ou spécialisation de votre 
programme de premier cycle actuel?  

 
 _______________________________________________________ 
 
7. Depuis le début de vos études universitaires, avez-vous changé 

votre majeure ou concentration ou spécialisation? 
 F1 Oui  F2 Non 
 
8. Depuis le début de vos études postsecondaires, avez-vous 

interrompu vos études pendant une session ou plus (n’inclut pas les 
périodes comprises entre deux sessions, les sessions d’été ni les 
stages de travail)? (Cochez toutes les cases appropriées.) 

F00 Non 
F01 Oui, en raison d’une maladie  F05 Oui, pour travailler 
F02 Oui, pour des raisons financières F06 Oui, pour avoir/élever 
          mes enfants 
F03 Oui, pour d’autres raisons familiales F07 Oui, pour voyager 
F04 Oui, à la demande de l’université 
F66 Oui, pour d’autres raisons (précisez)___________________ 
 

9. Comptez-vous obtenir votre diplôme à cette université?  
 F1 Oui  F2 Non  F8 Incertain(e) 
 

Habitudes liées aux études et notes 
 
10. Pendant la présente session, combien d’heures les activités 

suivantes représentent-elles dans une semaine normale? 
 
a. Cours et séances de laboratoire prévus _______ (heures) 
 

b. Travaux faits en dehors des cours et des séances de laboratoire 
(comprend les séances d’étude, les travaux pratiques, les travaux 
d’équipe et la recherche)? 

 ______ (heures) 
 
 
 

 
11. Environ combien de travaux de session ou d’autres rapports 

écrits aurez-vous produits à la fin de l’année universitaire 
actuelle? 

  ____________ (travaux/rapports écrits produits) 
 

12. Quelle est votre note moyenne, à ce jour, pour l’ensemble des 
cours que vous avez complétés à l’université?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Cochez la case appropriée.) 

A ou A+ A- B+ B C+ C D 
F7 F6 F5 F4 F3 F2 F1 

 
 
 
Perceptions à l’égard de l’université 
 

13. Dans quelle mesure êtes-vous satisfait de chacun des aspects 
suivants de l’université? (Cochez la case appropriée pour chacun 
des énoncés.)   
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a. Taille moyenne de vos classes F1 F2 F3 F4 F8 
b. Installations d’enseignement 

(ex. : salles de classe, 
laboratoires, équipement) 

F1 F2 F3 F4 F8 

c. Processus d’inscription aux 
cours F1 F2 F3 F4 F8 

d. Lieux de rencontres informels F1 F2 F3 F4 F8 
e. Salles d’étude F1 F2 F3 F4 F8 
f. État général des immeubles et 

des terrains F1 F2 F3 F4 F8 
g. Sécurité personnelle sur le 

campus F1 F2 F3 F4 F8 
h. Souci dont l’université fait 

preuve à votre égard F1 F2 F3 F4 F8 
i. Disponibilité des cours que 

vous devez suivre dans le 
cadre de votre programme 

F1 F2 F3 F4 F8 
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INSTRUCTIONS :  © 
Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases appropriées ou en l’écrivant dans l’espace 
réservé à cette fin.  Prière de retourner le questionnaire rempli dès aujourd’hui. 

 
 

14. Veuillez indiquer si vous avez utilisé chacun des services suivants. 
Dans l’affirmative, veuillez indiquer également votre niveau de 
satisfaction à l’égard du service. Vous n’avez pas à indiquer votre 
niveau de satisfaction à l’égard d’un service si vous ne l’avez pas 
utilisé.  

Avez-vous 
utilisé ce 
service? 

Tr
ès
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Oui Non Degré de satisfaction 
a. Conseils sur les 

études F1 F2 F1 F2 F3 F4 F8 
b. Tutorat F1 F2 F1 F2 F3 F4 F8 
c. Installations 

informatiques F1 F2 F1 F2 F3 F4 F8 
d. Installations sportives F1 F2 F1 F2 F3 F4 F8 
e. Autres installations de 

loisirs F1 F2 F1 F2 F3 F4 F8 
f. Installations des 

associations 
d’étudiants, clubs, etc. 

F1 F2 F1 F2 F3 F4 F8 

g. Stationnement F1 F2 F1 F2 F3 F4 F8 
h. Activités sociales 

offertes à l’université F1 F2 F1 F2 F3 F4 F8 
i. Librairie(s) du campus F1 F2 F1 F2 F3 F4 F8 
j. Services aux étudiants 

atteints d’incapacités F1 F2 F1 F2 F3 F4 F8 
k. Services pour les 

étudiants étrangers F1 F2 F1 F2 F3 F4 F8 
l. Services aux étudiants 

ayant besoin d’aide 
financière 

F1 F2 F1 F2 F3 F4 F8 

m. Services aux étudiants 
membres des 
Premières nations 

F1 F2 F1 F2 F3 F4 F8 

n. Programmes 
d’enseignement 
coopératif ou stages. 

F1 F2 F1 F2 F3 F4 F8 

o. Services de 
counselling personnel F1 F2 F1 F2 F3 F4 F8 

p. Services d’orientation 
professionnelle F1 F2 F1 F2 F3 F4 F8 

q. Services de soutien 
en matière de 
techniques d’étude et 
d’apprentissage 

F1 F2 F1 F2 F3 F4 F8 

r. Services médicaux sur 
le campus F1 F2 F1 F2 F3 F4 F8 

s. Services d’emploi F1 F2 F1 F2 F3 F4 F8 
t. Services alimentaires F1 F2 F1 F2 F3 F4 F8 
u. Résidences 

universitaires F1 F2 F1 F2 F3 F4 F8 
v.  Bibliothèques F1 F2 F1 F2 F3 F4 F8 
w. Vie étudiante (p. ex. : 

activités sur le 
campus ou en 
résidence) 

F1 F2 F1 F2 F3 F4 F8 

 

Veuillez indiquer les trois principaux éléments qui doivent être améliorés à 
votre université en vous servant des lettres correspondant aux énoncés de 
la question 14 (a, b, c, etc.). 

 

1. ________ 2. ________ 3. _________ 
 
 
 
 

15. Veuillez indiquer dans quelle mesure vous êtes d’accord avec 
chacun des énoncés suivants. (Cochez la case appropriée pour 
chacun des énoncés) 

 

Pa
s 

du
 to

ut
 

d’
ac

co
rd

 

Pa
s 

d’
ac

co
rd

 

D
’a

cc
or

d 

To
ut

 à
 fa

it 
d’

ac
co

rd
 

a. Certains de mes professeurs se sont 
intéressés personnellement à mes 
progrès. 

F1 F2 F3 F4 

b. Mes professeurs font preuve de 
sensibilité à l’égard des questions 
concernant les relations entre les 
sexes. 

F1 F2 F3 F4 

c. Mes professeurs font preuve de 
sensibilité à l’égard des questions 
raciales. 

F1 F2 F3 F4 

d. Certains professeurs de cette 
université ont eu une incidence très 
positive sur mon cheminement 
universitaire. 

F1 F2 F3 F4 

e. Mes professeurs cherchent 
généralement à connaître les intérêts 
des étudiants. 

F1 F2 F3 F4 

f. Je me sens libre de m’adresser à 
certains de mes professeurs pour 
obtenir des conseils ayant trait à des 
questions personnelles. 

F1 F2 F3 F4 

g. La plupart de mes professeurs 
encouragent les étudiants à participer 
aux discussions en classe. 

F1 F2 F3 F4 

h. À cette université, les professeurs 
traitent les étudiants comme des 
personnes à part entière, et non pas 
comme de simples numéros. 

F1 F2 F3 F4 

i. J’ai eu l’occasion d’évaluer la plupart 
de mes cours. F1 F2 F3 F4 

j. Il est assez facile d’avoir accès aux 
professeurs en dehors des heures de 
classe pour obtenir de l’aide. 

F1 F2 F3 F4 

k. Les assistants à l’enseignement sont 
utiles dans mon programme d’études. F1 F2 F3 F4 

l. La notation est uniforme et juste à 
cette université. F1 F2 F3 F4 

m. De manière générale, je suis satisfait 
de l’enseignement que je reçois. F1 F2 F3 F4 

n. Les expériences d’apprentissage que 
je vis à cette université sont 
stimulantes sur le plan intellectuel. 

F1 F2 F3 F4 

o. La majorité des membres du 
personnel de soutien de l’université 
(commis, secrétaires, etc.) sont 
serviables. 

F1 F2 F3 F4 

p. J’ai parfois l’impression que les 
membres du personnel de cette 
université me donnent des réponses 
évasives. 

F1 F2 F3 F4 

q. Je sens que je fais partie intégrante de 
l’université. F1 F2 F3 F4 

r. L’université traite les étudiants d’une 
manière équitable, peu importe leur 
race. 

F1 F2 F3 F4 

s. L’université traite les étudiants d’une 
manière équitable, peu importe leur 
sexe. 

F1 F2 F3 F4 

t. Je suis satisfait de ma décision de 
fréquenter cette université. F1 F2 F3 F4 
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INSTRUCTIONS :  © 
Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases appropriées ou en l’écrivant dans l’espace 
réservé à cette fin.  Prière de retourner le questionnaire rempli dès aujourd’hui. 

 
 

16. Les aspects suivants de l’université doivent-ils être améliorés? 
(Cochez la case appropriée pour chacun des énoncés.) 

Amélioration requise 

 

A
uc

un
e 

am
él

io
ra

-ti
on

 

Tr
ès

 p
eu

 
d’

am
él

io
ra

-
tio

n 

U
ne

 c
er

ta
in

e 
am

él
io

ra
-ti

on
 

Im
po

rt
an

te
 

am
él

io
ra

-ti
on

 

Tr
ès

 
im

po
rt

an
te

 
am

él
io

ra
-ti

on
 

Je
 n

e 
sa

is
 p

as
 

a. Importance accordée à 
l’excellence de 
l’enseignement 
(habileté à enseigner) 

F0 F1 F2 F3 F4 F8 

b. Sentiment 
d’appartenance à la 
communauté chez les 
étudiants 

F0 F1 F2 F3 F4 F8 

c. Accent mis sur 
l’importance des études F0 F1 F2 F3 F4 F8 

d. Occasions de participer 
à des activités sociales F0 F1 F2 F3 F4 F8 

e. Possibilités d’étudier à 
l’étranger F0 F1 F2 F3 F4 F8 

f. Services d’emploi à 
l’intention des étudiants F0 F1 F2 F3 F4 F8 

g. Occasions de travail-
études F0 F1 F2 F3 F4 F8 

h. Fonds que l’université 
consacre à l’aide 
financière 

F0 F1 F2 F3 F4 F8 

i. Utilisation de la 
technologie en classe F0 F1 F2 F3 F4 F8 

j. Possibilités d’emploi 
sur le campus F0 F1 F2 F3 F4 F8 

Autres services 
(Prière de les 
décrire/coter.) 

      

k. ___________________ 
 ___________________ 
 ___________________ 

F0 F1 F2 F3 F4 F8 

l. ___________________ 
 ___________________ 
 ___________________ 

F0 F1 F2 F3 F4 F8 

 
 

Veuillez indiquer les trois principaux éléments qui doivent être 
améliorés à votre université en vous servant des lettres correspondant 
aux énoncés de la question 16 (a, b, c, etc.). 

 
1. ________ 2. ________ 3. _________ 

 

Participation aux activités 
 

17. Pendant l’année universitaire en cours, à quelle fréquence avez-
vous… (Cochez la case appropriée pour chacun des énoncés.) 

 

Ja
m

ai
s 

À
 l’

oc
ca

si
on

 

So
uv

en
t 

Tr
ès

 s
ou

ve
nt

 

Sa
ns

 o
bj

et
 

a. Participé à des activités 
sociales sur le campus? F1 F2 F3 F4 F7 

b. Assisté à des exposés sur le 
campus (en plus de ceux 
présentés en classe)? 

F1 F2 F3 F4 F7 

c. Assisté à des événements 
culturels sur le campus (pièces 
de théâtre, concerts, 
expositions artistiques, etc.)? 

F1 F2 F3 F4 F7 

d. Participé à des activités 
d’associations étudiantes? F1 F2 F3 F4 F7 

e. Participé à des activités des 
clubs étudiants? F1 F2 F3 F4 F7 

f. Participé à des programmes 
récréatifs et sportifs pour 
étudiants offerts sur le 
campus? 

F1 F2 F3 F4 F7 

g. Assisté à des rencontres à 
domicile d’équipes sportives de 
l’université? 

F1 F2 F3 F4 F7 

h. Participé à des services 
communautaires/activités 
bénévoles sur le campus? 

F1 F2 F3 F4 F7 

i. Participé à des services 
communautaires/activités 
bénévoles à l’extérieur du 
campus? 

F1 F2 F3 F4 F7 

 
      
18. Combien d’heures par semaine consacrez-vous normalement à 

des services communautaires/activités bénévoles? 
___________ (heures par semaine) 
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INSTRUCTIONS :  © 
Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases appropriées ou en l’écrivant dans l’espace 
réservé à cette fin.  Prière de retourner le questionnaire rempli dès aujourd’hui. 

Développement personnel 
 

19. Quelle note accorderiez-vous à cette université pour sa contribution à 
votre croissance et à votre développement en considérant chacun des 
aspects suivants? (Cochez la case appropriée pour chacun des 
énoncés.) 

Ex
ce

lle
nt

 

B
on

 

Pa
ss

ab
le

 

M
éd

io
cr

e 

Éc
he

c 

Sa
ns

 
ob

je
t 

 

A B C D E s/o 
a. Compétence en 

communication écrite F5 F4 F3 F2 F1 F7 

b. Compétence en 
communication orale F5 F4 F3 F2 F1 F7 

c. Techniques d’étude et 
d’apprentissage F5 F4 F3 F2 F1 F7 

d. Capacité de comprendre les 
raisonnements abstraits F5 F4 F3 F2 F1 F7 

e. Pensée logique et analytique F5 F4 F3 F2 F1 F7 
f. Capacité de travailler de façon 

autonome F5 F4 F3 F2 F1 F7 

g. Interaction et coopération en 
groupe F5 F4 F3 F2 F1 F7 

h. Capacité de faire face aux 
problèmes personnels F5 F4 F3 F2 F1 F7 

i. Compétences mathématiques F5 F4 F3 F2 F1 F7 
j. Compétences dans une 

deuxième ou une troisième 
langue 

F5 F4 F3 F2 F1 F7 

k. Capacité d’accéder à de 
l’information F5 F4 F3 F2 F1 F7 

l. Compétences en planification 
et réalisation de projets F5 F4 F3 F2 F1 F7 

m. Capacité de cerner et 
résoudre des problèmes F5 F4 F3 F2 F1 F7 

n. Compétences dans la gestion 
de votre temps F5 F4 F3 F2 F1 F7 

o. Persévérance face aux tâches 
difficiles F5 F4 F3 F2 F1 F7 

p. Capacité de leadership F5 F4 F3 F2 F1 F7 
q. Développement moral et 

éthique F5 F4 F3 F2 F1 F7 

r. Compétences de base en 
informatique F5 F4 F3 F2 F1 F7 

s. Compétences et 
connaissances générales 
pertinentes à l’emploi 

F5 F4 F3 F2 F1 F7 

t. Appréciation des arts F5 F4 F3 F2 F1 F7 
u. Compétences en relations 

humaines F5 F4 F3 F2 F1 F7 

v. Vie dans un milieu 
international F5 F4 F3 F2 F1 F7 

w. Développement spirituel F5 F4 F3 F2 F1 F7 
x. Confiance en soi F5 F4 F3 F2 F1 F7 

20. Dans quelle mesure êtes-vous satisfait de la qualité globale de 
l’enseignement reçu à cette université? (Cochez la case appropriée.) 

  F1 Très insatisfait 
  F2 Insatisfait 

 F3 Satisfait 
 F4 Très satisfait 

F8 Je ne sais pas 
 
 

 
 
 
 

 
21. Par le passé, l’enseignement avait lieu dans des salles de classe. 

Aujourd’hui, certains cours ne sont offerts qu’en ligne; d’autres 
combinent l’enseignement en classe et l’enseignement en ligne. En 
gardant à l’esprit tous vos cours de la présente année scolaire, 
veuillez indiquer quel type de cours vous suivez et spécifier votre 
niveau de satisfaction à l’égard de la méthode d’enseignement 
utilisée.  

Avez-vous 
suivi au 

moins un 
cours qui 

utilise cette 
mtéhode? Tr

ès
 

in
sa

tis
fa

it 

In
sa

tis
fa

it 

Sa
tis

fa
it 

Tr
ès

 
sa

tis
fa

it 

 

Oui Non Degré de satisfaction 
a. L’enseignement en ligne 

(entièrement en ligne, 
sans enseignement en 
classe) 

F1 F2 F1 F2 F3 F4 

b. Une combinaison 
d’enseignement en classe 
et d’enseignement en 
ligne (nombre réduit 
d’heures d’enseignement 
en classe et au moins 
quelques heures 
d’enseignement en ligne) 

F1 F2 F1 F2 F3 F4 

c. L’enseignement en classe 
et des documents en ligne 
(l’enseignement a lieu 
dans des salles de classe, 
mais les documents tels 
que les notes d’étude et 
les notes de cours sont 
fournis en ligne) 

F1 F2 F1 F2 F3 F4 

d. Un enseignement en 
classe uniquement 
(l’enseignement a lieu 
dans des salles de classe, 
et aucun document n’est 
fourni en ligne)  

F1 F2 F1 F2 F3 F4 

 
 

22. Si vous aviez le choix, quelle méthode d’enseignement préféreriez-
vous? (Cochez la case appropriée.) 

F1 Enseignement en ligne 
F2 Combinaison d’enseignement 

en classe et d’enseignement 
en ligne 

F3 Enseignement en classe 
accompagné de documents en 
ligne 

F4 Enseignement en classe 
uniquement 

 
23. Pourquoi préférez-vous cette formule? (Cochez toutes les cases 

appropriées.) 
F01 Plus facile de gérer mon 

horaire  
F02 Interaction avec les autres 

étudiants 
F03 Qualité de l’enseignement 
 

F04 Quantité de renseignements 
fournis 

F05 Je peux apprendre à mon 
propre rythme 

F06 Interaction avec les 
professeurs  

F66 Autre raison (précisez) _____________________________ 
 

Financement des études 
 

24. Jusqu’à maintenant, quel montant de dette remboursable (s’il en est) 
avez-vous contracté pour aider à financer vos études universitaires, 
selon les catégories suivantes? (Dette remboursable désigne ici de 
l’argent empruntée que vous devez remettre. Veuillez inscrire le 
montant approximatif de dette, par catégorie, en dollars canadiens)  

Dette provenant de prêts étudiants gouvernementaux _______ $ 
Dette provenant de prêts d’institutions financières _______ $ 
Dette provenant de prêts des parents/ famille                                 _______ $ 
Dette provenant d’autres sources _______ $ 
F0 Aucune dette 
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INSTRUCTIONS :  © 
Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases appropriées ou en l’écrivant dans l’espace 
réservé à cette fin.  Prière de retourner le questionnaire rempli dès aujourd’hui. 

 
25. En vous référant à l’année scolaire actuelle, quelles sources parmi les 

suivantes ont servi a financé vos études universitaires? Pour chacune 
des sources utilisées, veuillez indiquer également le montant 
approximatif.  

Sources actuellement utilisées    Montant ($ CAN) 
F01 Prêt ou bourse du gouvernement   $_________ 

F02 Bourse ou prix d’excellence/bourse de l’université $_________ 

F03 Prêt d’une institution financière    $_________ 
F04 Parents/famille/conjoint(e)                                                $_________ 
F05 Économies personnelles     $_________ 

F06 Revenus d’un emploi d’été    $_________ 
F07 Revenus d’un emploi actuel                            $_________ 
F08 Programme de travail-études    $_________ 
F09 Programme d’enseignement coopératif/ 
        stage de travail      $_________ 
F10 Revenus d’investissement (obligations, 
        dividendes, intérêts, etc.)     $_________ 
F11 REEE                                                                                 $_________ 
F66 Autre (précisez)_______________________ $_________ 

 
26. Occupez-vous un emploi actuellement (autre que dans le cadre d’un 

programme coop)? 
F1 Non et je n’en cherche pas  (ALLEZ À LA QUESTION 29) 
F2 Non, mais j’en cherche un  (ALLEZ À LA QUESTION 29) 
F3 Oui, sur le campus  (ALLEZ À LA QUESTION 27) 
F4 Oui, à l’extérieur du campus  (ALLEZ À LA QUESTION 27) 
F5 Oui, sur le campus et à l’extérieur du campus  (ALLEZ À LA 

QUESTION 27) 
  

27. (SI VOUS AVEZ RÉPONDU « OUI » À LA Q26) En moyenne, 
combien d’heures par semaine consacrez-vous à votre emploi? 
(autre que dans le cadre d’un programme coop) 

   _______________ (heures par semaine) 
 
 

28. (SI VOUS AVEZ RÉPONDU « OUI » À LA Q26) Votre emploi (autre 
que dans le cadre d’un programme coop) a-t-il un effet nuisible sur 
votre rendement scolaire (Veuillez qualifier cet impact en cochant un 
choix) 

Effet nuisible de l’emploi sur le rendement scolaire 

Aucun Quelque 
peu Modéré Significatif Substantiel Sans objet 

F0 F1 F2 F3 F4 F7 
 
29. Avez-vous déjà reçu une bourse  de votre établissement scolaire? 
  F1 Oui  F2 Non  F8 Incertain(e) 
30. Dans quelle mesure craignez-vous de ne pas avoir assez d’argent 

pour financer vos études universitaires? 
 F1 Je n’ai aucune crainte; j’aurai sans doute assez d’argent. 
 F2 Je m’inquiète un peu, mais je devrais avoir assez d’argent. 
 F3 Je suis très inquiet; je risque de ne pas avoir assez d’argent. 

31. Vous êtes-vous fixé un budget afin de gérer vos dépenses? 
 F1 Oui  F2 Non  F8 Incertaine 
 
32. Combien de cartes de crédit détenez-vous? 

 Nombre de cartes : _________ (SI AUCUNE, ALLEZ À LA QUESTION 
35.) 

 
33. Remboursez-vous régulièrement le solde de vos cartes de crédit 

chaque mois? 
 F1 Oui  F2 Non  F8 Incertain(e) 
 
34. (SI NON À LA QUESTION 33) Quel est le dernier solde impayé sur 

l’ensemble de vos cartes de crédit? 

 Solde total _________ $ ($ CAN) 
 

Carrière/emploi 
 
35. Avez-vous choisi un domaine de carrière ou une profession précise?  
  F1 Oui  F2 Peut-être  F3 Non 
 
36. Avez-vous déjà entrepris les démarches suivantes afin de vous 

préparer à l’emploi à la suite de l’obtention de votre diplôme? 

 

O
ui

 

N
on

 

In
ce

rt
ai

n(
e)

 

a. Discuter d’emploi/de carrière avec mes 
professeurs F1 F2 F8 

b. Rédiger mon curriculum vitae (CV) F1 F2 F8 
c. Rédiger mon curriculum vitae électronique (e-

portfolio) F1 F2 F8 

d. Assister à une foire de l’emploi F1 F2 F8 
e. Rencontrer un conseiller en orientation de 

carrière F1 F2 F8 
f. Acquérir de l’expérience de travail dans le 

domaine d’emploi que j’ai choisi. F1 F2 F8 
g. Effectuer du bénévolat dans le domaine 

d’emploi que j’ai choisi. F1 F2 F8 

h. Bénéficier des conseils d’un mentor F1 F2 F8 
 
37. Comment percevez-vous les occasions d’emploi dans votre champ de 

spécialisation? Diriez-vous qu’il y a … (Cochez une réponse)  
 F1 Très peu d’emplois  F3 Un certain nombre d’emplois 
 F2 Peu d’emplois   F4 Un grand nombre d’emplois 

F8 Incertain(e) 
 
Renseignements généraux 
 
38. Êtes-vous :  F1 Une femme  F2 Un homme 
 
39. Âge au 1er septembre 2007? _______ (ans) 
 
40. Où était votre domicile avant votre arrivée à cette université? (Veuillez 

cocher une case) 
 F01 Colombie-Britannique F08 Île-du-Prince-Édouard 
 F02 Alberta    F09 Nouveau-Brunswick 
 F03 Saskatchewan   F10 Terre-Neuve et Labrador 
 F04 Manitoba    F11 Nunavut 
 F05 Ontario    F12 Territoires du Nord-Ouest 
 F06 Québec    F13 Yukon 
 F07 Nouvelle-Écosse  F66 Autre (précisez)_________ 
 

41. Combien d’habitants compte la collectivité oû vous viviez avant votre 
arrivée à l’université ? (Veuillez cocher une case) 

F1 J’habitais une ferme. F5 De 50 000 à 99 999 habitants 
F2 Moins de 5 000 habitants F6 De 100 000 à 300 000 habitants 
F3 De 5 000 à 9 999 habitants F7 Plus de 300 000 habitants 
F4 De 10 000 à 49 999 habitants 
 

42. Où habitez-vous présentement? (Veuillez cocher une case)  
 F01 Avec parents, tuteurs ou parenté 
 F02 Logement universitaire (résidence, dortoir, etc.) 
 F03 Location partagée hors campus, défrayant les coûts avec d’autres 
 F04 Seul, en location hors campus, défrayant les coûts seul(e) 
 F05 Propriétaire (propriété personnelle) 
 F66 Autre (précisez)______________________________ 
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Veuillez lire attentivement chaque question et, selon le cas, indiquer votre réponse en cochant ( ) les cases appropriées ou en l’écrivant dans l’espace 
réservé à cette fin.  Prière de retourner le questionnaire rempli dès aujourd’hui. 

 

43. Veuillez indiquer quel moyen de transport vous utilisez le plus 
souvent entre votre résidence et l’université. 

 F01 Voiture (seul/seule)  
 F02 Voiture (avec d’autres/en covoiturage) 
 F03 Transport en commun (autobus, train, métro) 
 F04 Marche 

F05 Bicyclette 
F66 Autre (précisez): __________________________________ 

 
44. En considérant le moyen de transport que vous utilisez le plus 

souvent, veuillez indiquer combien de temps il vous faut 
normalement pour vous déplacer entre votre résidence et l’université 
(en minutes). 

 

    ____________ minutes 
 

45. Êtes-vous…? (Veuillez cocher une case) 
 F1 Marié ou conjoint de fait 
 F2 Dans une relation autre que le mariage ou l’union de fait 
 F3 Célibataire 
 

46. Est-ce que vous avez des enfants? 

F1 Oui  F2 Non 
47. (SI OUI À LA QUESTION 46) Combien d’enfants avez-vous dans 

chacun des groupes d’âge suivants? 
 5 ans ou moins ______ 
 De 6 à 11 ans  ______ 
 12 ans ou plus  ______ 
 

48. Étudiez-vous au Canada en vertu d’un permis de séjour pour 
étudiants ou d’un visa? 

  F1 Oui  F2 Non 
 
49.  Quelle est la première langue que vous avez apprise et que vous 

comprenez encore? 
  F01 Anglais F02 Français  
  F66 Autre (précisez)__________________________ 
 
50. Quelle est votre langue d’enseignement principale? 
  F01 Anglais F02 Français  
  F66 Autre (précisez)__________________________ 
 
51.  Veuillez indiquer le plus haut niveau de scolarité atteint par votre 

mère et votre père. 
 Mère Père 

Sans diplôme d’études secondaires  F01 F01 
Diplôme d’études secondaires  F02 F02 
Études collégiales/CEGEP/École de métiers 
sans obtenir de diplôme ou certificat 

F03 F03 

Certificat ou diplôme d’études 
collégiales/CEGEP/École de métiers 

F04 F04 

Études universitaires sans obtenir de 
diplôme 

F05 F05 

Diplôme d’un programme de premier cycle 
(p.ex. B.A., B.Sc.) 

F06 F06 

Diplôme d’un programme universitaire 
professionnel (p.ex.Médecine, Droit) 

F07 F07 

Diplôme d’un programme de deuxième ou 
troisième cycle (maîtrise, doctorat) 

F08 F08 

Autre (précisez) _______________ F66 F66 
Je ne sais pas F88 F88 
 

 
52. À quel groupe ethnique ou culturel vous identifiez-vous? Cochez 

toutes les réponses pertinentes.  

F01 Aborigène   F02 Arab e (ex.: Saoudien, Égyptien, etc.) 
F03 Noir     F04 Chinois  
F05 Philippin     F06Inuit  
F07 Japonais   F08 Coréen  
F09 Latino-Américain  F10 Métis  
F11 Sud-Asiatique (ex. Indien de l’Inde, Pakistanais, Sri Lankais, etc.) 
F12 Asiatique du Sud-est (ex. Cambodgien, Indonésien, Laotien, 
Vietnamien, etc.) 
F13 Habitant de l’Asie occidentale (ex. Afghan, Iranien, etc.)  
F14 Blanc   

 F66 Autre (précisez.) _______________________________ 
 
 
53. Avez-vous une incapacité? (Cochez toutes les réponses pertinentes) 
F0 Aucune 
F01 Mobilité          F05 Apprentissage 
F02 Auditive   F06 Traumatisme crânien 
F03 Parole   F07 Autre incapacité physique 
F04 Cécité totale ou partielle  F08 Problème de santé mentale 
F66 Autre (précisez)________________________________ 
 
54. Quels aspects de votre expérience universitaire sont les plus 

positifs? (Remarque : Veuillez ajouter des pages si vous manquez 
d’espace.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 
55. Quels aspects de votre expérience universitaire sont les plus 

négatifs? Comment l’université aurait-elle pu vous aider ou que 
pourrait-elle améliorer? (Remarque : Veuillez ajouter des pages si 
vous manquez d’espace.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 

Nous vous remercions d’avoir répondu à cette 
enquête. 

Veuillez nous retourner vos réponses dans l’enveloppe ci-
jointe, dès aujourd’hui 

 



 

 © 
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1.0 Timeline 

Although the proposed timeline is flexible, we strongly encourage you to do your first mailing as 
soon as possible in the New Year. It should go out no later than February 25, 2008.  PRA cannot 
guarantee that any surveys returned after April 25, 2008 will be included in your final report or 
datasets.  Unless otherwise indicated, your university is responsible for the tasks in Table 1. 

Table 88: Important dates 
Activity Deadline 

Ethical review (if necessary at your university) As soon as possible 
Random sample of students As soon as possible 
Prepare cover letters, mailing lists, envelopes  Early January 2008 
First mailing Week 1  

(As early as January 15, 2008 
and as late as February 25, 2008) 

First reminder to non-responders Week 3  
(Two weeks after first mailing) 

Mid-project submission of completed questionnaires to PRA Week 4 
Second reminder to non-responders Week 5  

(Four weeks after first mailing, 
two weeks after first reminder) 

Final return of all completed questionnaires and sampling 
documentation to PRA 

April 25, 2008 

Purchase a bookstore gift certificate for a prize and deliver the prize Early May 2008 
 

Please let PRA know your intended initial mailing date. 

 

PRA will distribute questionnaires and follow-up postcards to participating universities 
in early January 2008. 
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2.0 Introduction 

2.1 Standardized methodology 

More than 30 universities may be participating in the 2008 University Student Survey. To ensure 
that results across all universities are comparable, it is important for each participating university 
to follow the procedures outlined in this manual.  

2.2 Meeting activity deadlines 

Universities’ cooperation in meeting the activity schedule and timelines, as Section 1 outlines, is 
important to the project and will be greatly appreciated. All survey activities, including data 
analysis and reporting, must be completed by the end of June 2008. This schedule leaves little 
time for unforeseen difficulties or delays.  

Although we will make every effort to accommodate late submissions, if questionnaires are not 
received on schedule, we cannot guarantee that they can be included in the final data analyses 
and reports.  

For your convenience, all activities identified in the timeline are highlighted in the sections that 
describe the activity. 
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3.0 Sampling 

3.1 Sample size 

Each university will distribute questionnaires to a random sample of 1,000 undergraduate 
students, or all students if the university has fewer than 1,000.  Unless you have made prior 
arrangements with PRA, please DO NOT INCLUDE MORE THAN 1,000 STUDENTS IN 
YOUR SAMPLE. 

3.2 Sample definition and selection 

Samples should be restricted to undergraduate students. 

For the purposes of this survey, an undergraduate student is a student enrolled in a first-level 
Bachelor’s program, typically in one of the following faculties/schools: Arts, Science, 
Engineering, Human Ecology, Management, Agricultural and Food Sciences, Education, 
Environmental Design, Social Work, Nursing, Fine Arts, Dental Hygiene, Music, Physical 
Education/Recreational Studies, and Interior Design.  

For the purposes of uniformity, CUSC/CCREU participants agreed that samples: 

 include only undergraduate students in a first-level Bachelor’s program 

 include both part-time and full-time students 

 include students from in province, out of province, and out of country 

 exclude independent, special, or Continuing Education students. 

Please use simple random sampling to select your sample of 1,000 students. It is essential that 
your selection procedures ensure that each undergraduate student has an equal chance of being 
selected for inclusion in the sample. Note that CUSC/CCREU participants agreed that classroom 
administration of the survey is NOT acceptable because it would not guarantee a representative 
sample and uniform sampling procedures across universities. 

You may wish to keep a record of the faculties/schools included in your final sample to see how 
representative your sample is of the population of students. 

Please begin your sampling process as early as possible to expedite questionnaire distribution. 
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3.3 Over-sampling 

For some universities, it may be advantageous to sample additional students beyond the 1,000 
covered in CUSC/CCREU costs. If a university wants to sample more than 1,000 students, it can 
do so, at additional costs. In the past, universities have used over-sampling to conduct a census 
of students, to increase respondents from a particular faculty, and to extend the survey to other 
campuses. One of the advantages of conducting an over-sample is that universities are not 
required to follow the sampling guidelines outlined in Section 3.2 for over-sample students.  
Therefore, universities can select specific groups of students whom they may be interested in 
hearing from for their over-sample.  However, only CUSC/CCREU sample data (first 1,000) are 
included in CUSC/CCREU reports to universities. 

The over-sample cost is $2.75 for each additional complete, with a minimum charge of $250. An 
additional complete is any student not included in the CUSC/CCREU sample of 1,000 students. 
The over-sample cost includes additional surveys, which PRA will mark with an over-sample 
identifier, and either a stand-alone data file (in SPSS) of the over-sample, or a data file including 
the over-sample with the university’s CUSC/CCREU data. 

For an additional cost of $350 per item, universities may also receive: 

 banners by group, discipline, and university with over-sample data only 

 banners by group, discipline, and university with all university data 

 copy of CUSC/CCREU report with over-sample data only 

 copy of CUSC/CCREU report with all university data. 

Please indicate to PRA if you will conduct an over-sample of undergraduate students when you 
select your survey method, so that we have additional questionnaires printed. 



Canadian University Survey Consortium/ Consortium canadien de recherche sur les étudiants 
Procedures Manual: Paper-based Administration  
 

© 

5

4.0 Questionnaire distribution and response tracking 

4.1 Provided materials 

PRA will provide each participating university with: 

 1,000 questionnaires for the initial mailing and another 900 for the third mailing (to be 
sent only to non-responders) for a total of 1,900 questionnaires 

 1,000 reminder cards — more than enough for the second mailing — to be sent only to 
non-responders. 

If your university requires less than the provided number of materials, please let PRA know so 
that the appropriate number of materials can be printed and shipped. 

4.2 Distribution procedures 

All questionnaires, reminder postcards, and reminder letters should be distributed via Canada 
Post. Up to two separate reminders should be mailed to non-responders. In our experience, this 
procedure produces an acceptable student participation rate. 

4.2.1 Initial mailing 

The initial mailing should include three things: 

 a cover letter (see Appendix A), which should be printed on your university’s letterhead 
and should bear the signature of a senior Student Affairs administrator at your university 

 one copy of the University Student Survey (provided)  

 a #9 self-addressed, postage-paid business reply envelope, which has been coded (more 
on this in Section 4.3). 

 

 

4.2.2 First reminder 

Two weeks following the first mailing, non-responders should be sent a reminder card (see 
Appendix A). Only the reminder card is sent at this time and is restricted to only those students 
who have not yet returned a completed questionnaire. PRA will provide you with 1,000 reminder 
postcards. 

Mail questionnaires as soon as possible to ensure ample time for students to return 
surveys. 
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4.2.3 Second reminder 

Two weeks after mailing the reminder postcard, send non-responders a final reminder. This 
mailing duplicates the first mailing. It should include a cover letter (see Appendix A), another 
copy of the questionnaire, and another return envelope. Please note that the return envelopes for 
the final reminder letters must be coded. PRA will provide you with enough copies of the 
questionnaire for the second mailing.  

 

4.3 Response tracking 

Multiple mailings to non-responders require a response tracking procedure. The process we have 
successfully used for a number of years is to assign a number to every student on our randomly 
selected master list of students who will receive surveys. Response envelopes are then coded 
with these numbers. When questionnaires are returned, the envelope code is noted on the master 
list to ensure that the student does not receive any additional mailings. Only students who have 
not returned completed questionnaires should be included in the first and final reminder 
mailings. 

Note: To determine whether there is a difference in employment rates between early and 
late responders, please date stamp the questionnaires upon their return. 

5.0 Coding 

Universities are responsible for coding the major, intended major, or subject of concentration 
(Question 6). This is done to ensure accuracy, since universities know best which majors belong 
in which categories.  

As completed questionnaires are returned from students, use the coding template provided (see 
below) to assign majors into the pre-defined categories. Record the number representing the area 
of concentration on the survey next to the question on the outside margin.  

If this question remains uncoded, PRA will use a best guess to assign it to one of these 
categories. If students indicate more than one major, PRA will record all mentions and use the 
first mention for categorization purposes.  

None of the other open-ended questions will be coded.  However, PRA will return completed 
surveys to the university so they can review these responses.  

Mail reminder postcards two weeks after your initial mailing. 

Mail final reminders two weeks after the first reminder. 
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The following pages provide the codes for students’ majors. Some quick tips for coding majors 
(provided in the Excel file): 

 If a student has not declared their intended major, please code their major as 8888 
(Undecided). 

 If students have declared which program of study they are taking (i.e., Biological 
Science), but have not specified their major within the discipline please use the other 
codes within each discipline (e.g., 32). 
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CODING TEMPLATE 

DO NOT ADD NEW CATEGORIES TO THE LIST. IT HAS BEEN STANDARDIZED FOR 
ALL PARTICIPATING INSTITUTIONS. 

 
AGRICULTURE 
01 = Agricultural Business and Economics/Agronomy 
02 = Animal and Poultry Science 
03 = Crop Science 
04 = Dairy Science 
05 = Horticulture 
06 = Soil Science 
07 = Other Agriculture: Ag. Biotechnology 

ARTS & HUMANITIES 
08 = Art, Fine and Applied/Art History 
09 = Classical Studies/Humanities 
10 = English (Language and Literature)  
11 = French (Language and Literature) 
12 = History 
13 = Journalism 
14 = Language and Literature (other than French or English)/Linguistics/Translation/Comparative  
15 = Music 
16 = Philosophy 
17 = Theatre or Drama/Film/Dance/Visual Arts  
18 = Theology/Religion 
19 = Other Arts and Humanities: General Humanities  

BIOLOGICAL SCIENCE 
20 = Biology (General)/Life Sciences  
21 = Biochemistry/Biophysics 
22 = Botany 
23 = Ecology/Environmental Studies/Conservation 
24 = Food Science 
25 = Human Biology/Physiology 
26 = Marine Biology 
27 = Microbiology 
28 = Molecular Biology and Genetics 
29 = Nutritional Science 
30 = Toxicology 
31 = Zoology 
32 = Other Biological Science: Natural/Neuro/General Sciences 
92 = Kinesiology/Athletic Therapy/ /Sports Medicine 
103 = Health Studies/Health Information Science 
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CODING TEMPLATE (continued) 

BUSINESS 
33 = Accounting 
34 = Business Administration (General) 
35 = Consumer Studies 
36 = Finance/Auditing 
37 = Hotel and Food Administration 
38 = Management  
39 = Marketing 
40 = Other Business: International/Industrial Relations/Commerce/Labour/Business Computing 97 = 
Human Resources 
86 = Communications/Info Tech/Multi Media 
89 = Public Administration/Administrative Studies 
102 = Tourism 

EDUCATION 
41 = Elementary Education/Early Years 
42 = Music/Art Education 
43 = Physical and Health Education (Exercise Science) 
44 = Secondary Education 
45 = Special Education 
46 = Other Education: “Education”/Math/Language/TESL 

ENGINEERING 
47 = Agricultural Engineering 
48 = Biological Engineering 
49 = Chemical Engineering 
50 = Civil Engineering 
51 = Electrical Engineering/Electronics 
52 = Mechanical Engineering 
53 = Water Resources Engineering 
54 = Metallurgy 
55 = Industrial/Manufacturing Technology 
56 = Other Engineering: Environmental/General 
94 = Computer Engineering 

PHYSICAL SCIENCE 
57 = Astronomy 
58 = Atmospheric Science (including Meteorology) 
59 = Chemistry 
60 = Earth Science 
61 = Marine Science 
62 = Mathematics/Actuarial Mathematics/Computers 
63 = Physics/Physics Engineering 
64 = Statistics 
65 = Other Physical/Integrated Science: Geology/Applied/“Science”(unspecified) 
87 = Computer Science 
88 = Forestry 
111 = Other sciences 
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CODING TEMPLATE (continued) 

PROFESSIONAL 
66 = Applied Human Nutrition/Dietetics 
67 = Architecture or Urban Planning/Industrial Design 
68 = Home Economics/Human Ecology/Clothing & Textiles 
69 = Landscape Architecture 
70 = Library Science 
71 = Nursing 
72 = Pharmacy/Pharmacology 
73 = Pre-Dental/Medicine/Veterinary/Optometry 
74 = Social Work/Child and Youth Care 
75 = Therapy (Occupational, Physical, Speech, Music) 
76 = Other Professional: Archaeology/Ergonomics/Counselling/Chiropractic 
95 = Law/Justice and Law Enforcement 
101 = Dental Hygiene 
104 = Aviation 
112 = Forensic Science 

SOCIAL SCIENCE 
77 = Child Studies 
78 = Economics 
79 = Family Studies 
80 = Geography 
81 = Political Science/Politics 
82 = Psychology 
83 = Sociology and Anthropology 
84 = Women’s Studies 
85 = Other Social Science: Social Studies (Sciences)/Native Studies/Int’l Studies/Gerontology/Conflict 
Resolution  
96 = Criminology 
93 = Recreation Studies/Outdoor Recreation 

OTHER FIELDS 
6666 = Other Field 
8888 = Don’t know/Undecided/Not determined yet 
9999 = No response 
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6.0 Documentation and questionnaire submission 

Please note that we request that all project documentation and questionnaires be sent to PRA via 
courier. We have found parcel return via Canada Post to be slow and sometimes unpredictable. 
Please ensure that persons responsible for returning questionnaires are alerted to the importance 
of timely dispatch of all materials.  

 

6.1 Mid-project questionnaire return 

Because of the tight time frame for project completion, we request that midway during the 
distribution period you return (via courier) all completed questionnaires to PRA. This will allow 
PRA to get a “head start” on response coding and computer entry and will make it considerably 
easier for PRA to meet the final research completion date. 

Please ensure that you clearly identify within any packages you ship to PRA, which university 
the questionnaires belong to. You may wish to include a brief note on your university’s 
letterhead. 

 

6.2 Final questionnaire return 

To achieve our completion schedule, it will be important for PRA to receive your completed 
questionnaires as soon as possible. Although PRA will make every effort to include late 
questionnaires, it cannot guarantee that those received after April 25, 2008, will be included in 
the data. Note that, to reduce your costs, you do not need to return blank or unused 
questionnaires to PRA. 

If you know you will experience difficulty meeting this schedule, please let PRA know as 
soon as possible. 

 
Courier all completed questionnaires to PRA by April 25, 2008. 

Courier early returns four weeks after the initial mailing. 

The address for the courier is: 

PRA Inc. 
500-363 Broadway 

Winnipeg, Manitoba 
R3C 3N9 
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6.3 Documentation 

To facilitate preparation of the Methods section of the final report, please provide the following 
information to PRA when you return your questionnaires: 

 a brief description of the procedures used to select your random sample of students 

 dates of the initial mailing, mailing of first reminders, and mailing of final reminders 

 one copy of the three different cover letters you used for mailings. 

 

7.0 Prizes 

To encourage response rates, institutions may offer students the chance to win one or more gift 
certificates to their university’s bookstore. The amount of the prize is left to the university, but 
the total value of the gift certificates should not exceed $1,000. However, CUSC/CCREU does 
not require that participating university offer an incentive; therefore, it is up to the discretion of 
each institution to decide how offering (or not offering) an incentive might affect response rates. 
In previous years, the typical incentive used has been $300.  
 
Each university that offers an incentive is responsible for purchasing the prize. At the end of 
fielding the survey, PRA can randomly select students who completed the survey or send the 
institution an Excel file with the names and email addresses of those who completed the survey. 
Each university is responsible for arranging delivery of the prize(s). 
 
 
 

8.0 For more information 

 

Universities can choose whether or not they want to offer a prize for the 2008 survey. 

If you have any questions or concerns about the survey procedures and timelines, please 
contact: 

Nicholas Borodenko 
PRA Inc. 

Phone: (204) 987-2030 
Toll-free: 1-888-877-6744 

Fax: (204) 989-2454 
E-mail: borodenko@pra.ca 

Courier project documentation and completed questionnaires to PRA by April 25, 2008. 
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9.0 Thank you 

CUSC/CCREU appreciates your help and cooperation in following the procedures and meeting 
the deadlines outlined in this manual. Your assistance will help us meet the final project 
completion schedule so that survey findings can be distributed to your university as early as 
possible. Thank you again for your help.
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Please print the letters on your university’s letterhead and include the signature of a senior 
Student Affairs administrator. Feel free to make minor modifications to the letters. Note that 
PRA is providing the postcards for the first reminder.  

INITIAL LETTER 

Dear Student: 

I am writing to request your participation in a confidential survey of your experiences at 
university. This study is being conducted at a number of Canadian universities by the Canadian 
University Survey Consortium/ Consortium Canadien de recherche sur les étudiants 
universitaires (CUSC/CCREU) and is directed to university students. 

The survey will help us learn more about our undergraduate students and their expectations of, 
and reactions to, university. Survey results will allow comparison of undergraduate student 
experiences at our university with those of undergraduate students at other Canadian universities. 
This comparison is important, as it allows universities to assess how they compare to other 
institutions and identify areas they can improve to help make students’ experiences at university 
better. 

Please participate in this important project by completing and returning the enclosed 
questionnaire. Naturally, all of your responses will be held in strict confidence. You will notice 
that your return envelope has been numbered — this has been done to allow us to send you a 
reminder letter, if necessary. As well, it will be used to automatically enter you in a draw to 
win a prize. Participating students at each university will have a chance to win a $300 gift 
certificate from their campus bookstore.  

Although completing the questionnaire is voluntary and you need not answer every question, we 
hope that you will participate and provide as much information as possible to help create a 
representative sampling of opinion and reactions from our undergraduate students. The 
questionnaire should only take about 20 minutes to complete, and you may find that it will give 
you an interesting chance to review your university experiences. 

We hope you will help with this important project by completing and returning your 
questionnaire within the next few days. Please return it using the enclosed postage-paid 
envelope.  

Thank you in advance for providing this important feedback.  

Sincerely, 



 

© 

FIRST REMINDER POSTCARD 

Dear Student: 

Remember receiving the University Student Survey? Your input in the survey is very important 
to us, and we noticed that we have not yet heard from you. 

If you have not done so already, please take a few minutes now or in the next few days to 
complete and return your questionnaire. Your responses are very important in helping us learn 
more about students and how we can help them achieve success. 

Please use the addressed, postage-paid envelope that came with your questionnaire to return it. 
Remember, by completing this questionnaire you will automatically be entered into a draw 
at your university for a $300 gift certificate to your campus bookstore. We look forward to 
hearing from you. If you have already returned your questionnaire, I am sure that we will be 
receiving it soon. Thank you for your help. 

 

SECOND REMINDER LETTER 

Dear Student: 

Although the majority of students have now returned their University Student Survey, we have 
noticed that we have not yet received yours. 

Students like yourself who were asked to participate in this survey were randomly selected to 
give a representative sample of our undergraduate students. Because of this, your responses are 
very important to help produce a true picture of student experiences at this university. 

Please help in this important research by completing and returning your questionnaire. Another 
copy is enclosed, along with a return envelope. (If you have already returned your questionnaire, 
I am sure we will be receiving it shortly — thank you.) Naturally, participation in the survey is 
voluntary and strictly confidential. 

We know that this is probably a busy time for you, but if you have not done so already, please 
complete your questionnaire and return it to us in the enclosed pre-addressed, postage-paid 
envelope. Remember, by completing this questionnaire, you will automatically be entered 
into a draw at your university for a $300 gift certificate to your bookstore.  

Hoping to hear from you soon, I offer our best wishes for your present and future activities. 

Sincerely, 
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1.0 Timeline 

Although the proposed timeline is flexible, we strongly encourage you to do your first mailing as 
soon as possible in the New Year. It should go out no later than February 25, 2008.  PRA cannot 
guarantee that any surveys returned after April 25, 2008 will be included in your final report or 
datasets.  Unless otherwise indicated, your university is responsible for the tasks in Table 1. 

Table 89: Important dates 
Activity Deadline 

Ethical review (if necessary at your university) As soon as possible 
Random sample of students As soon as possible 
Prepare cover letters, mailing lists, envelopes  Early January 2008 
First mailing Week 1  

(As early as January 15, 2008 
and as late as February 25, 2008) 

First reminder to non-responders Week 3  
(Two weeks after first mailing) 

Mid-project submission of completed questionnaires to PRA Week 4 
Second reminder to non-responders Week 5  

(Four weeks after first mailing, 
two weeks after first reminder) 

Final return of all completed questionnaires and sampling 
documentation to PRA 

April 25, 2008 

Purchase a bookstore gift certificate for a prize and deliver the prize Early May 2008 
 

Please let PRA know your intended initial mailing date. 

 

PRA will distribute questionnaires and follow-up postcards to participating universities 
in early January 2008. 
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2.0 Introduction 

2.1 Standardized methodology 

More than 30 universities may be participating in the 2008 University Student Survey. To ensure 
that results across all universities are comparable, it is important for each participating university 
to follow the procedures outlined in this manual.  

2.2 Meeting activity deadlines 

Universities’ cooperation in meeting the activity schedule and timelines, as Section 1 outlines, is 
important to the project and will be greatly appreciated. All survey activities, including data 
analysis and reporting, must be completed by the end of June 2008. This schedule leaves little 
time for unforeseen difficulties or delays.  

Although we will make every effort to accommodate late submissions, if questionnaires are not 
received on schedule, we cannot guarantee that they can be included in the final data analyses 
and reports.  

For your convenience, all activities identified in the timeline are highlighted in the sections that 
describe the activity. 
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3.0 Sampling 

3.1 Sample size 

Each university will distribute questionnaires to a random sample of 1,000 undergraduate 
students, or all students if the university has fewer than 1,000.  Unless you have made prior 
arrangements with PRA, please DO NOT INCLUDE MORE THAN 1,000 STUDENTS IN 
YOUR SAMPLE. 

3.2 Sample definition and selection 

Samples should be restricted to undergraduate students. 

For the purposes of this survey, an undergraduate student is a student enrolled in a first-level 
Bachelor’s program, typically in one of the following faculties/schools: Arts, Science, 
Engineering, Human Ecology, Management, Agricultural and Food Sciences, Education, 
Environmental Design, Social Work, Nursing, Fine Arts, Dental Hygiene, Music, Physical 
Education/Recreational Studies, and Interior Design.  

For the purposes of uniformity, CUSC/CCREU participants agreed that samples: 

 include only undergraduate students in a first-level Bachelor’s program 

 include both part-time and full-time students 

 include students from in province, out of province, and out of country 

 exclude independent, special, or Continuing Education students. 

Please use simple random sampling to select your sample of 1,000 students. It is essential that 
your selection procedures ensure that each undergraduate student has an equal chance of being 
selected for inclusion in the sample. Note that CUSC/CCREU participants agreed that classroom 
administration of the survey is NOT acceptable because it would not guarantee a representative 
sample and uniform sampling procedures across universities. 

You may wish to keep a record of the faculties/schools included in your final sample to see how 
representative your sample is of the population of students. 

Please begin your sampling process as early as possible to expedite questionnaire distribution. 
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3.3 Over-sampling 

For some universities, it may be advantageous to sample additional students beyond the 1,000 
covered in CUSC/CCREU costs. If a university wants to sample more than 1,000 students, it can 
do so, at additional costs. In the past, universities have used over-sampling to conduct a census 
of students, to increase respondents from a particular faculty, and to extend the survey to other 
campuses. One of the advantages of conducting an over-sample is that universities are not 
required to follow the sampling guidelines outlined in Section 3.2 for over-sample students.  
Therefore, universities can select specific groups of students whom they may be interested in 
hearing from for their over-sample.  However, only CUSC/CCREU sample data (first 1,000) are 
included in CUSC/CCREU reports to universities. 

The over-sample cost is $2.75 for each additional complete, with a minimum charge of $250. An 
additional complete is any student not included in the CUSC/CCREU sample of 1,000 students. 
The over-sample cost includes additional surveys, which PRA will mark with an over-sample 
identifier, and either a stand-alone data file (in SPSS) of the over-sample, or a data file including 
the over-sample with the university’s CUSC/CCREU data. 

For an additional cost of $350 per item, universities may also receive: 

 banners by group, discipline, and university with over-sample data only 

 banners by group, discipline, and university with all university data 

 copy of CUSC/CCREU report with over-sample data only 

 copy of CUSC/CCREU report with all university data. 

Please indicate to PRA if you will conduct an over-sample of undergraduate students when you 
select your survey method, so that we have additional questionnaires printed. 
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4.0 Questionnaire distribution and response tracking 

4.1 Provided materials 

PRA will provide each participating university with: 

 1,000 questionnaires for the initial mailing and another 900 for the third mailing (to be 
sent only to non-responders) for a total of 1,900 questionnaires 

 1,000 reminder cards — more than enough for the second mailing — to be sent only to 
non-responders. 

If your university requires less than the provided number of materials, please let PRA know so 
that the appropriate number of materials can be printed and shipped. 

4.2 Distribution procedures 

All questionnaires, reminder postcards, and reminder letters should be distributed via Canada 
Post. Up to two separate reminders should be mailed to non-responders. In our experience, this 
procedure produces an acceptable student participation rate. 

4.2.1 Initial mailing 

The initial mailing should include three things: 

 a cover letter (see Appendix A), which should be printed on your university’s letterhead 
and should bear the signature of a senior Student Affairs administrator at your university 

 one copy of the University Student Survey (provided)  

 a #9 self-addressed, postage-paid business reply envelope, which has been coded (more 
on this in Section 4.3). 

 

 

4.2.2 First reminder 

Two weeks following the first mailing, non-responders should be sent a reminder card (see 
Appendix A). Only the reminder card is sent at this time and is restricted to only those students 
who have not yet returned a completed questionnaire. PRA will provide you with 1,000 reminder 
postcards. 

Mail questionnaires as soon as possible to ensure ample time for students to return 
surveys. 
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4.2.3 Second reminder 

Two weeks after mailing the reminder postcard, send non-responders a final reminder. This 
mailing duplicates the first mailing. It should include a cover letter (see Appendix A), another 
copy of the questionnaire, and another return envelope. Please note that the return envelopes for 
the final reminder letters must be coded. PRA will provide you with enough copies of the 
questionnaire for the second mailing.  

 

4.3 Response tracking 

Multiple mailings to non-responders require a response tracking procedure. The process we have 
successfully used for a number of years is to assign a number to every student on our randomly 
selected master list of students who will receive surveys. Response envelopes are then coded 
with these numbers. When questionnaires are returned, the envelope code is noted on the master 
list to ensure that the student does not receive any additional mailings. Only students who have 
not returned completed questionnaires should be included in the first and final reminder 
mailings. 

Note: To determine whether there is a difference in employment rates between early and 
late responders, please date stamp the questionnaires upon their return. 

5.0 Coding 

Universities are responsible for coding the major, intended major, or subject of concentration 
(Question 6). This is done to ensure accuracy, since universities know best which majors belong 
in which categories.  

As completed questionnaires are returned from students, use the coding template provided (see 
below) to assign majors into the pre-defined categories. Record the number representing the area 
of concentration on the survey next to the question on the outside margin.  

If this question remains uncoded, PRA will use a best guess to assign it to one of these 
categories. If students indicate more than one major, PRA will record all mentions and use the 
first mention for categorization purposes.  

None of the other open-ended questions will be coded.  However, PRA will return completed 
surveys to the university so they can review these responses.  

Mail reminder postcards two weeks after your initial mailing. 

Mail final reminders two weeks after the first reminder. 
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The following pages provide the codes for students’ majors. Some quick tips for coding majors 
(provided in the Excel file): 

 If a student has not declared their intended major, please code their major as 8888 
(Undecided). 

 If students have declared which program of study they are taking (i.e., Biological 
Science), but have not specified their major within the discipline please use the other 
codes within each discipline (e.g., 32). 
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CODING TEMPLATE 

DO NOT ADD NEW CATEGORIES TO THE LIST. IT HAS BEEN STANDARDIZED FOR 
ALL PARTICIPATING INSTITUTIONS. 

 
AGRICULTURE 
01 = Agricultural Business and Economics/Agronomy 
02 = Animal and Poultry Science 
03 = Crop Science 
04 = Dairy Science 
05 = Horticulture 
06 = Soil Science 
07 = Other Agriculture: Ag. Biotechnology 

ARTS & HUMANITIES 
08 = Art, Fine and Applied/Art History 
09 = Classical Studies/Humanities 
10 = English (Language and Literature)  
11 = French (Language and Literature) 
12 = History 
13 = Journalism 
14 = Language and Literature (other than French or English)/Linguistics/Translation/Comparative  
15 = Music 
16 = Philosophy 
17 = Theatre or Drama/Film/Dance/Visual Arts  
18 = Theology/Religion 
19 = Other Arts and Humanities: General Humanities  

BIOLOGICAL SCIENCE 
20 = Biology (General)/Life Sciences  
21 = Biochemistry/Biophysics 
22 = Botany 
23 = Ecology/Environmental Studies/Conservation 
24 = Food Science 
25 = Human Biology/Physiology 
26 = Marine Biology 
27 = Microbiology 
28 = Molecular Biology and Genetics 
29 = Nutritional Science 
30 = Toxicology 
31 = Zoology 
32 = Other Biological Science: Natural/Neuro/General Sciences 
92 = Kinesiology/Athletic Therapy/ /Sports Medicine 
103 = Health Studies/Health Information Science 



Canadian University Survey Consortium/ Consortium canadien de recherche sur les étudiants 
Procedures Manual: Paper-based Administration  
 

© 

9

CODING TEMPLATE (continued) 

BUSINESS 
33 = Accounting 
34 = Business Administration (General) 
35 = Consumer Studies 
36 = Finance/Auditing 
37 = Hotel and Food Administration 
38 = Management  
39 = Marketing 
40 = Other Business: International/Industrial Relations/Commerce/Labour/Business Computing 97 = 
Human Resources 
86 = Communications/Info Tech/Multi Media 
89 = Public Administration/Administrative Studies 
102 = Tourism 

EDUCATION 
41 = Elementary Education/Early Years 
42 = Music/Art Education 
43 = Physical and Health Education (Exercise Science) 
44 = Secondary Education 
45 = Special Education 
46 = Other Education: “Education”/Math/Language/TESL 

ENGINEERING 
47 = Agricultural Engineering 
48 = Biological Engineering 
49 = Chemical Engineering 
50 = Civil Engineering 
51 = Electrical Engineering/Electronics 
52 = Mechanical Engineering 
53 = Water Resources Engineering 
54 = Metallurgy 
55 = Industrial/Manufacturing Technology 
56 = Other Engineering: Environmental/General 
94 = Computer Engineering 

PHYSICAL SCIENCE 
57 = Astronomy 
58 = Atmospheric Science (including Meteorology) 
59 = Chemistry 
60 = Earth Science 
61 = Marine Science 
62 = Mathematics/Actuarial Mathematics/Computers 
63 = Physics/Physics Engineering 
64 = Statistics 
65 = Other Physical/Integrated Science: Geology/Applied/“Science”(unspecified) 
87 = Computer Science 
88 = Forestry 
111 = Other sciences 
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CODING TEMPLATE (continued) 

PROFESSIONAL 
66 = Applied Human Nutrition/Dietetics 
67 = Architecture or Urban Planning/Industrial Design 
68 = Home Economics/Human Ecology/Clothing & Textiles 
69 = Landscape Architecture 
70 = Library Science 
71 = Nursing 
72 = Pharmacy/Pharmacology 
73 = Pre-Dental/Medicine/Veterinary/Optometry 
74 = Social Work/Child and Youth Care 
75 = Therapy (Occupational, Physical, Speech, Music) 
76 = Other Professional: Archaeology/Ergonomics/Counselling/Chiropractic 
95 = Law/Justice and Law Enforcement 
101 = Dental Hygiene 
104 = Aviation 
112 = Forensic Science 

SOCIAL SCIENCE 
77 = Child Studies 
78 = Economics 
79 = Family Studies 
80 = Geography 
81 = Political Science/Politics 
82 = Psychology 
83 = Sociology and Anthropology 
84 = Women’s Studies 
85 = Other Social Science: Social Studies (Sciences)/Native Studies/Int’l Studies/Gerontology/Conflict 
Resolution  
96 = Criminology 
93 = Recreation Studies/Outdoor Recreation 

OTHER FIELDS 
6666 = Other Field 
8888 = Don’t know/Undecided/Not determined yet 
9999 = No response 
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6.0 Documentation and questionnaire submission 

Please note that we request that all project documentation and questionnaires be sent to PRA via 
courier. We have found parcel return via Canada Post to be slow and sometimes unpredictable. 
Please ensure that persons responsible for returning questionnaires are alerted to the importance 
of timely dispatch of all materials.  

 

6.1 Mid-project questionnaire return 

Because of the tight time frame for project completion, we request that midway during the 
distribution period you return (via courier) all completed questionnaires to PRA. This will allow 
PRA to get a “head start” on response coding and computer entry and will make it considerably 
easier for PRA to meet the final research completion date. 

Please ensure that you clearly identify within any packages you ship to PRA, which university 
the questionnaires belong to. You may wish to include a brief note on your university’s 
letterhead. 

 

6.2 Final questionnaire return 

To achieve our completion schedule, it will be important for PRA to receive your completed 
questionnaires as soon as possible. Although PRA will make every effort to include late 
questionnaires, it cannot guarantee that those received after April 25, 2008, will be included in 
the data. Note that, to reduce your costs, you do not need to return blank or unused 
questionnaires to PRA. 

If you know you will experience difficulty meeting this schedule, please let PRA know as 
soon as possible. 

 
Courier all completed questionnaires to PRA by April 25, 2008. 

Courier early returns four weeks after the initial mailing. 

The address for the courier is: 

PRA Inc. 
500-363 Broadway 

Winnipeg, Manitoba 
R3C 3N9 



Canadian University Survey Consortium/ Consortium canadien de recherche sur les étudiants 
Procedures Manual: Paper-based Administration  
 

© 

12

6.3 Documentation 

To facilitate preparation of the Methods section of the final report, please provide the following 
information to PRA when you return your questionnaires: 

 a brief description of the procedures used to select your random sample of students 

 dates of the initial mailing, mailing of first reminders, and mailing of final reminders 

 one copy of the three different cover letters you used for mailings. 

 

7.0 Prizes 

To encourage response rates, institutions may offer students the chance to win one or more gift 
certificates to their university’s bookstore. The amount of the prize is left to the university, but 
the total value of the gift certificates should not exceed $1,000. However, CUSC/CCREU does 
not require that participating university offer an incentive; therefore, it is up to the discretion of 
each institution to decide how offering (or not offering) an incentive might affect response rates. 
In previous years, the typical incentive used has been $300.  
 
Each university that offers an incentive is responsible for purchasing the prize. At the end of 
fielding the survey, PRA can randomly select students who completed the survey or send the 
institution an Excel file with the names and email addresses of those who completed the survey. 
Each university is responsible for arranging delivery of the prize(s). 
 
 
 

8.0 For more information 

 

Universities can choose whether or not they want to offer a prize for the 2008 survey. 

If you have any questions or concerns about the survey procedures and timelines, please 
contact: 

Nicholas Borodenko 
PRA Inc. 

Phone: (204) 987-2030 
Toll-free: 1-888-877-6744 

Fax: (204) 989-2454 
E-mail: borodenko@pra.ca 

Courier project documentation and completed questionnaires to PRA by April 25, 2008. 
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9.0 Thank you 

CUSC/CCREU appreciates your help and cooperation in following the procedures and meeting 
the deadlines outlined in this manual. Your assistance will help us meet the final project 
completion schedule so that survey findings can be distributed to your university as early as 
possible. Thank you again for your help.
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ANNEX A 

TEMPLATES FOR LETTERS 
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Please print the letters on your university’s letterhead and include the signature of a senior 
Student Affairs administrator. Feel free to make minor modifications to the letters. Note that 
PRA is providing the postcards for the first reminder.  

INITIAL LETTER 

Dear Student: 

I am writing to request your participation in a confidential survey of your experiences at 
university. This study is being conducted at a number of Canadian universities by the Canadian 
University Survey Consortium/ Consortium Canadien de recherche sur les étudiants 
universitaires (CUSC/CCREU) and is directed to university students. 

The survey will help us learn more about our undergraduate students and their expectations of, 
and reactions to, university. Survey results will allow comparison of undergraduate student 
experiences at our university with those of undergraduate students at other Canadian universities. 
This comparison is important, as it allows universities to assess how they compare to other 
institutions and identify areas they can improve to help make students’ experiences at university 
better. 

Please participate in this important project by completing and returning the enclosed 
questionnaire. Naturally, all of your responses will be held in strict confidence. You will notice 
that your return envelope has been numbered — this has been done to allow us to send you a 
reminder letter, if necessary. As well, it will be used to automatically enter you in a draw to 
win a prize. Participating students at each university will have a chance to win a $300 gift 
certificate from their campus bookstore.  

Although completing the questionnaire is voluntary and you need not answer every question, we 
hope that you will participate and provide as much information as possible to help create a 
representative sampling of opinion and reactions from our undergraduate students. The 
questionnaire should only take about 20 minutes to complete, and you may find that it will give 
you an interesting chance to review your university experiences. 

We hope you will help with this important project by completing and returning your 
questionnaire within the next few days. Please return it using the enclosed postage-paid 
envelope.  

Thank you in advance for providing this important feedback.  

Sincerely, 
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FIRST REMINDER POSTCARD 

Dear Student: 

Remember receiving the University Student Survey? Your input in the survey is very important 
to us, and we noticed that we have not yet heard from you. 

If you have not done so already, please take a few minutes now or in the next few days to 
complete and return your questionnaire. Your responses are very important in helping us learn 
more about students and how we can help them achieve success. 

Please use the addressed, postage-paid envelope that came with your questionnaire to return it. 
Remember, by completing this questionnaire you will automatically be entered into a draw 
at your university for a $300 gift certificate to your campus bookstore. We look forward to 
hearing from you. If you have already returned your questionnaire, I am sure that we will be 
receiving it soon. Thank you for your help. 

 

SECOND REMINDER LETTER 

Dear Student: 

Although the majority of students have now returned their University Student Survey, we have 
noticed that we have not yet received yours. 

Students like yourself who were asked to participate in this survey were randomly selected to 
give a representative sample of our undergraduate students. Because of this, your responses are 
very important to help produce a true picture of student experiences at this university. 

Please help in this important research by completing and returning your questionnaire. Another 
copy is enclosed, along with a return envelope. (If you have already returned your questionnaire, 
I am sure we will be receiving it shortly — thank you.) Naturally, participation in the survey is 
voluntary and strictly confidential. 

We know that this is probably a busy time for you, but if you have not done so already, please 
complete your questionnaire and return it to us in the enclosed pre-addressed, postage-paid 
envelope. Remember, by completing this questionnaire, you will automatically be entered 
into a draw at your university for a $300 gift certificate to your bookstore.  

Hoping to hear from you soon, I offer our best wishes for your present and future activities. 

Sincerely, 

 



If your university uses a grade-point system, please select the letter 
grade equivalent that best reflects your grade point average. 

If your university uses percentage grades, please use this guide 
to select the approximate letter grade equivalent of your 

percentage grade. 

                                                            Equivalent for 
                  Percentage                    survey response 
      ----------------------------------------------------------------------- 
                 85% - 100%                           A  or  A+ 
                 80% - 84.99%                             A- 
                 76% - 79.99%                             B+ 
                 70% - 75.99%                             B 
                 66% - 69.99%                             C+ 
                 60% - 65.99%                             C 
                50% - 59.99%                             D

Survey of University Students: 2008 
 
This survey is being completed by undergraduate students at a number of Canadian universities so that we may learn more about our 
students and their experience at university.  Please take a few minutes to complete and return your survey and be sure to answer the 
items on both sides of the page. All of your responses are confidential.  

INSTRUCTIONS:  Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
Your academic program and plans 
 
1. Are you currently enrolled at this university as a: (Check one) 
 F1 Part-time student  F2 Full-time student 
 
2. What is the highest academic degree that you plan ever to obtain? 

(Check one) 
F00 None 

F01 Bachelor's degree     F05 Ph.D. or Ed.D. 
F02 Second Bachelor's degree   F06 M.D., D.D.S., or D.V.M. 
F03 Vocational certificate or diploma  F07 L.L.B. (Law) 
F04 Master's degree     F66 Other__________________ 
                 _____________     
 
3. In what year did you first begin your post-secondary education? 
    Year:  ___________ 
 
4. In what year did you first begin your studies at this university (e.g., 

2004)? 
    Year:  ___________ 
 
5. According to your university’s calendar, in what year of your current 

undergraduate program are you registered? (Check one) 
 F1 1st      F2 2nd     F3 3rd      F4 4th        F5 5th or more 
 
6. What is your major, intended major, or subject of concentration in 

your current undergraduate program?  
 
 _______________________________________________________ 
 
7. Has your intended major changed since you first started university? 
 F1 Yes  F2 No 
 
8. Since starting your post-secondary education, have you ever 

interrupted your studies for one or more terms (not including inter-
sessions, summer sessions, or a work term)? (Check all that apply) 

       F00 No 
 F01 Yes, due to illness   F05 Yes, for employment 
 F02 Yes, for financial reasons F06 Yes, to have/raise children 
 F03 Yes, for other family reasons F07 Yes, to travel 
 F04 Yes, required to withdraw by the university 
 F66 Yes, other reasons____________________________________ 
 

9. Do you plan to complete your degree at this university?  
 F1 Yes  F2 No  F8 Not sure 
 
 
Your study patterns and grades 
 
10. During an average week in the current term, about how many hours 

do you spend on the following academic activities? 
 
a. In scheduled classes and laboratories?  _______ (hours) 
 
b. Academic work outside of classes and labs (including  
 studying, assignments, group work and research)?  _______ (hours) 
 
 
 

 
11. By the end of the current academic year, about how many term 

papers or other written reports will you have completed during 
the school year? 

  ____________ (term papers/written reports completed) 
 

12. What is your average grade so far in the courses you have 
completed at university? (Check one)   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (Please check one) 

A or A+ A- B+ B C+ C D 
F7 F6 F5 F4 F3 F2 F1 

 
Perception of the university 
 

13. How satisfied are you with each of the following aspects of the 
university? (Check one for each item)   
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a. Average size of your classes F1 F2 F3 F4 F8 
b. Instructional facilities (e.g., 

classrooms, labs, equipment) F1 F2 F3 F4 F8 
c. The process of registering for 

your courses F1 F2 F3 F4 F8 
d. Social and informal meeting 

places F1 F2 F3 F4 F8 

e. Study space F1 F2 F3 F4 F8 
f. General condition of buildings 

and grounds F1 F2 F3 F4 F8 

g. Personal safety on campus F1 F2 F3 F4 F8 
h. Concern shown by the 

university for you as an 
individual 

F1 F2 F3 F4 F8 

i. Availability of courses required 
for your program F1 F2 F3 F4 F8 



2  CONFIDENTIAL WHEN COMPLETED 
 

INSTRUCTIONS: 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 

14. Please indicate whether you have used each of the following services at 
this university, and if so, rate your level of satisfaction with the service. If 
you do not personally use the service or facility, you do not need to rate 
your satisfaction with it. 

Have you 
personally 
used this? 
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Yes No Satisfaction ratings 

a. Academic advising F1 F2 F1 F2 F3 F4 F8

b. Tutoring services F1 F2 F1 F2 F3 F4 F8

c. Computer facilities F1 F2 F1 F2 F3 F4 F8

d. Athletic facilities F1 F2 F1 F2 F3 F4 F8

e. Other recreational 
facilities F1 F2 F1 F2 F3 F4 F8

f. Facilities for student 
associations, clubs, 
etc. 

F1 F2 F1 F2 F3 F4 F8

g. Parking facilities F1 F2 F1 F2 F3 F4 F8

h. University-based 
social activities F1 F2 F1 F2 F3 F4 F8

i. Campus book stores F1 F2 F1 F2 F3 F4 F8

j. Services for students 
with disabilities F1 F2 F1 F2 F3 F4 F8

k. International student 
services F1 F2 F1 F2 F3 F4 F8

l. Services for students 
needing financial aid F1 F2 F1 F2 F3 F4 F8

m. Services for First 
Nations students F1 F2 F1 F2 F3 F4 F8

n. Work experience 
programs (co-op or 
internships) 

F1 F2 F1 F2 F3 F4 F8

o. Personal counselling 
services F1 F2 F1 F2 F3 F4 F8

p. Career counselling 
services F1 F2 F1 F2 F3 F4 F8

q. Study skills/learning 
support services F1 F2 F1 F2 F3 F4 F8

r. Campus medical 
services F1 F2 F1 F2 F3 F4 F8

s. Employment 
services F1 F2 F1 F2 F3 F4 F8

t. Food services F1 F2 F1 F2 F3 F4 F8

u. University 
residences F1 F2 F1 F2 F3 F4 F8

v.  Library facilities F1 F2 F1 F2 F3 F4 F8

w.  Student life program 
(e.g. residence or 
campus activities) 

F1 F2 F1 F2 F3 F4 F8

 

Using the alphabetic characters from question 14 (a, b, c, etc.), please 
indicate the top three priorities for improvement at your university. 

 
1. ________ 2. ________ 3. _________ 

15. For the following items, please check your level of agreement.  
Please check one for each item. 
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a. Some of my professors have taken a 
personal interest in my academic 
progress 

F1 F2 F3 F4 

b. My professors show sensitivity to 
gender issues F1 F2 F3 F4 

c. My professors show sensitivity to racial 
issues F1 F2 F3 F4 

d. Some professors at this university 
have had a major positive influence on 
my academic career 

F1 F2 F3 F4 

e. My professors generally look out for 
students' interests F1 F2 F3 F4 

f. I feel free to turn to some of my 
professors for advice on personal 
matters 

F1 F2 F3 F4 

g. Most of my professors encourage 
students to participate in class 
discussions 

F1 F2 F3 F4 

h. At this university, professors treat 
students as individuals, not just 
numbers 

F1 F2 F3 F4 

i. In most of my classes, I have been 
given the chance to evaluate the 
course 

F1 F2 F3 F4 

j. Most of my professors are reasonably 
accessible outside of class to help 
students 

F1 F2 F3 F4 

k. Teaching assistants have been helpful 
in my academic program F1 F2 F3 F4 

l. Grading is consistent and fair at this 
university F1 F2 F3 F4 

m. Generally, I am satisfied with the 
quality of teaching I have received F1 F2 F3 F4 

n. My learning experiences at this 
university have been intellectually 
stimulating 

F1 F2 F3 F4 

o. Most university support staff (e.g., 
clerks, secretaries, etc.) are helpful F1 F2 F3 F4 

p. I sometimes feel I get the run around 
at this university F1 F2 F3 F4 

q. I feel as if I am part of the university F1 F2 F3 F4 

r. The university treats students fairly, 
independently of their race F1 F2 F3 F4 

s. The university treats students fairly, 
independently of their gender F1 F2 F3 F4 

t. I am satisfied with my decision to 
attend this university F1 F2 F3 F4 
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INSTRUCTIONS: 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 

16. Do any of the following need improvement at your university? 
(Check one for each item) 

Improvement needed 

 

N
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e 
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ry
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e 
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e 
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ry
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h 
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a. Emphasis on teaching 
excellence (ability) F0 F1 F2 F3 F4 F8 

b. Sense of community 
among students F0 F1 F2 F3 F4 F8 

c. Emphasis on 
academics F0 F1 F2 F3 F4 F8 

d. Opportunities for a 
social life F0 F1 F2 F3 F4 F8 

e. Opportunities for study 
abroad F0 F1 F2 F3 F4 F8 

f. Student employment 
services F0 F1 F2 F3 F4 F8 

g. Work study 
opportunities F0 F1 F2 F3 F4 F8 

h. University spending on 
financial aid F0 F1 F2 F3 F4 F8 

i. Use of technology in 
the classroom F0 F1 F2 F3 F4 F8 

j. Work opportunities on 
campus F0 F1 F2 F3 F4 F8 

Other services 
(Please describe/rate) 

      

k. ___________________ 

 ___________________ 

 ___________________ 

F0 F1 F2 F3 F4 F8 

l. ___________________ 

 ___________________ 

 ___________________ 

F0 F1 F2 F3 F4 F8 

 
 
 

Using the alphabetic characters from question 16 (a, b, c, etc.), please 
indicate the top three priorities for improvement at your university. 

 
1. ________ 2. ________ 3. _________ 

 
 

Your involvement in activities 
 

17. During the current academic year, about how often have you… 
(Check one for each item) 
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er
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n 
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a. Attended campus social events F1 F2 F3 F4 F7 
b. Attended campus lectures (in 

addition to regular classes) F1 F2 F3 F4 F7 

c. Attended campus cultural 
events (theatre, concerts, art 
exhibits, etc.) 

F1 F2 F3 F4 F7 

d. Participated in student 
government F1 F2 F3 F4 F7 

e. Participated in student clubs F1 F2 F3 F4 F7 
f. Participated in on-campus 

student recreational and sports 
programs 

F1 F2 F3 F4 F7 

g. Attended home games of 
university athletic teams F1 F2 F3 F4 F7 

h. Participated in on-campus 
community service/volunteer 
activities 

F1 F2 F3 F4 F7 

i. Participated in off-campus 
community service/volunteer 
activities 

F1 F2 F3 F4 F7 

 
      
18. How many hours per week do you normally engage in community 

service/volunteer activities? 
___________ (hours per week) 
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INSTRUCTIONS: 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

Personal growth and development 
 

19. How would you grade this university for contributing to your personal 
growth and development in each of the following? (Check one for each 
item) 

Ex
ce

lle
nt

 

G
oo

d 

Fa
ir 

Po
or

 

Fa
il 

N
ot

 a
pp
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ab

le
 

 

A B C D F n/a 

a. Written communication skills F5 F4 F3 F2 F1 F7 
b. Oral communication skills F5 F4 F3 F2 F1 F7 
c. Effective study and learning 

skills F5 F4 F3 F2 F1 F7 

d. Ability to understand 
abstract reasoning F5 F4 F3 F2 F1 F7 

e. Thinking logically and 
analytically F5 F4 F3 F2 F1 F7 

f. Working independently F5 F4 F3 F2 F1 F7 
g. Cooperative interaction in 

groups F5 F4 F3 F2 F1 F7 

h. Ability to address issues in 
personal life F5 F4 F3 F2 F1 F7 

i. Mathematical skills F5 F4 F3 F2 F1 F7 
j. Second or third language 

skills F5 F4 F3 F2 F1 F7 

k. Ability to access information F5 F4 F3 F2 F1 F7 
l. Skills for planning and 

completing projects F5 F4 F3 F2 F1 F7 

m. Identifying and solving 
problems F5 F4 F3 F2 F1 F7 

n. Personal time management 
skills F5 F4 F3 F2 F1 F7 

o. Persistence with difficult 
tasks F5 F4 F3 F2 F1 F7 

p. Leadership skills F5 F4 F3 F2 F1 F7 
q. Moral and ethical 

development F5 F4 F3 F2 F1 F7 

r. Computer literacy skills F5 F4 F3 F2 F1 F7 
s. General skills and 

knowledge relevant for 
employment 

F5 F4 F3 F2 F1 F7 

t. Appreciation of the arts F5 F4 F3 F2 F1 F7 
u. Interpersonal skills F5 F4 F3 F2 F1 F7 
v. Living in an international 

world F5 F4 F3 F2 F1 F7 

w. Spiritual development F5 F4 F3 F2 F1 F7 
x. Self-confidence F5 F4 F3 F2 F1 F7 

20. How satisfied are you with the overall quality of the education you have 
received at this university? (Check one) 

  F1 Very dissatisfied 
  F2 Dissatisfied 

 F3 Satisfied 
 F4 Very satisfied 

F8 Don't know 
 

 
 

21. Traditionally, academic instruction occurred in classrooms. Now 
some courses are taught exclusively on-line, while others are a mix 
of classroom and on-line instruction. Thinking about all the courses 
you are taking this academic year, please indicate which types of 
courses you are taking and how satisfied you are with each method. 

Taking at 
least one 
course? 

Ve
ry

 
di
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fie
d 
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ry
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Yes No Satisfaction ratings 
a. Online instruction 

(taught completely 
online with no 
classroom instruction) 

F1 F2 F1 F2 F3 F4 

b. A mix of classroom and 
online instruction 
(involves reduced 
classroom instruction 
and at least some 
instruction online) 

F1 F2 F1 F2 F3 F4 

c. Classroom instruction 
with on-line supports 
(instruction is carried 
out in-class, supports 
such as study notes, 
lecture notes, etc. are 
available online) 

F1 F2 F1 F2 F3 F4 

d. Strictly classroom-
based (no online 
supports) 

F1 F2 F1 F2 F3 F4 

 
22. If you had a choice, which type of instruction would you prefer? 

(Check one) 
F1 On-line instruction 
F2 A mix of classroom and on-

line instruction 

F3 Classroom instruction with on-
line supports 

F4 Strictly classroom-based 
 

23. Why do you prefer this approach? (Check all that apply) 
F01 Easier for me to schedule 
F02 Interaction with students 
F03 Quality of instruction 
 

F04 Amount of information provided 
F05 I can learn at my own pace 
F06 Interaction with professors 

F66 Other (specify): ________________________________________ 

 
Financing your education 
 

24. To date, about how much repayable debt (if any) have you 
acquired to help finance your university education from the 
following sources? (By repayable, we mean money you owe and 
have to pay back. Please enter the approximate amount of debt for 
each in Canadian dollars.) 

Debt from government student loans  $_________ 
Debt from loans from financial institutions $_________ 
Debt from loans from parents/family  $_________ 
Debt from other sources    $_________ 

F0 None 
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INSTRUCTIONS: 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
25. Thinking about the current academic year, please indicate which of 

the following sources you are using to help pay for your university 
education. Then provide the approximate amount you have 
received from each.  

Currently using       Amount ($ CDN) 

F01 Government loan or bursary    $_________ 

F02 University scholarship/financial award/bursary $_________ 

F03 Loans from financial institution   $_________ 

F04 Parents/family/spouse     $_________ 

F05 Personal savings      $_________ 

F06 Earnings from summer work    $_________ 

F07 Earnings from current employment   $_________ 

F08 Work-study program     $_________ 

F09 Co-op program/Workterm    $_________ 

F10 Investment income (bonds, dividends, interest, etc.) $_________ 

F11 RESP        $_________ 

F66 Other (specify)_____________________________ $_________ 
 

26. Are you employed during the current academic term? (Excluding 
work related to a co-op program) 

 F1 No, and I am not seeking work  (GO TO QUESTION 29) 
 F2 No, but I am seeking work   (GO TO QUESTION 29) 
 F3 Yes, on-campus    (GO TO QUESTION 27) 
 F4 Yes, off-campus     (GO TO QUESTION 27) 
 F5 Yes, both on- and off-campus  (GO TO QUESTION 27) 
27. (IF YES TO Q26) On average, how many hours are you employed 

per week? (Excluding work related to a co-op program) 

   _______________ (hours per week) 
28. (IF YES TO Q26) Is your current non-co-op related employment 

having a negative impact on your academic performance? 
Negative impact of employment on academic performance 

None Some Moderate Significant Substantial Not 
applicable 

F0 F1 F2 F3 F4 F7 
 

29. Have you ever received an academic scholarship from this 
university? 

  F1 Yes  F2 No  F8 Not sure 
 
30. How concerned are you about having sufficient funding to complete 

your university education? 
 F1 Not concerned, should have sufficient funds 
 F2 Some concern, but will probably have enough funds 
 F3 Very concerned, may not have enough funds 

31. Thinking about your spending, do you follow a budget? 
 F1 Yes  F2 No  F8 Not sure 
 

32. How many credit cards do you have? 

 Number of cards: _________ (IF NONE GO TO QUESTION 35) 
 
33. Do you regularly pay off your balance on your credit cards each 

month? 
 F1 Yes  F2 No  F8 Not sure 
 
34. If no, what is your most recent unpaid balance on all your credit 

cards? 

 Total balance  $ _________ ($ CDN) 
 

Career/employment  
 
35. Have you decided on a career field or specific occupation?  
  F1 Yes  F2 Maybe  F3 No 
 
36. Please indicate what steps (if any) you have taken to prepare for 

employment/your career after graduation? 

 

Ye
s 

N
o 

N
ot

 s
ur

e 

a. Talked with professors about 
employment/career F1 F2 F8 

b. Created resume or curriculum vitae (CV) F1 F2 F8 
c. Created an e-portfolio F1 F2 F8 
d. Attended an employment fair F1 F2 F8 
e. Met with a career counsellor F1 F2 F8 
f. Worked in my chosen field of employment F1 F2 F8 
g. Volunteered in my chosen field of employment F1 F2 F8 
h. Have a career mentor F1 F2 F8 
 
37. How do you perceive job opportunities related to your intended major 

area of study?  
  F1 Very few jobs   F3 Some jobs 
  F2 Few jobs    F4 Many jobs 

F8 Don’t know 
 
Background information 
 
38. What is your gender?   F1 Female F2 Male 
 
39. How old were you on September 1, 2007? _______ (years) 
 
40. Where was your permanent home before you came to this university? 

(Check one) 
 F01 British Columbia  F08 Prince Edward Island 
 F02 Alberta    F09 New Brunswick 
 F03 Saskatchewan   F10 Newfoundland and Labrador 
 F04 Manitoba    F11 Nunavut 
 F05 Ontario    F12 Northwest Territories 
 F06 Quebec    F13 Yukon 
 F07 Nova Scotia   F66 Other (specify)_________________ 
 
41. What is the population of the community in which you lived before 

starting university? (Check one) 
 F1 Lived on a farm/ranch F5 50,000 to 99,999 
 F2 Less than 5,000   F6 100,000 to 300,000 
 F3 5,000 to 9,999   F7 Over 300,000 
 F4 10,000 to 49,999 
 
42. Where are you currently living? (Check one) 
 F01 With parents, guardians or relatives 
 F02 In on-campus housing (residence, dormitory, etc.) 
 F03 In housing rented off-campus, sharing costs with others such as 

roommates 
 F04 In housing rented off-campus, paying all costs yourself 
 F05 In a home that you personally own 
 F66 Other (specify)_______________________________________ 
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INSTRUCTIONS: 
Read each question carefully and then enter a check ( ) in the appropriate circles or fill in blank lines as necessary. 
Please return your completed questionnaire today. 

 
43. What method do you use most often to get to your university’s 
campus? 
 F01 Vehicle (alone) 
 F02 Vehicle (with others/car pool) 
 F03 Public transportation (bus, train, subway) 
 F04 Walk 

F05 Bicycle 
F66 Other (Specify): __________________________________ 

 

44. Thinking about the method of transportation you use most often, how 
long does it take you to get to your university’s campus? (Record 
minutes) 

 
    ____________ minutes 
 

45. Are you…? (Check one) 
 F1 Married or common-law 
 F2 In a relationship (other than married or common-law) 
 F3 Single 
 

46. Do you have any children? 

F1 Yes  F2 No 
47. (If yes to 46) How many children do you have in each of the following 

age groups? 
  5 years old or younger ______ 
  6 to 11 years old  ______ 
  12 years or older  ______ 
 
48. Are you studying in Canada on a student authorization, study permit, 

or visa? 
  F1 Yes  F2 No 
 
49.  What language did you first learn in childhood and still understand? 
  F01 English F02 French  
  F66 Other (specify): _____________________________ 
 
50. What is your primary language of instruction? 

F01 English F02 French  
F66 Other (specify): _____________________________ 

 
51. What is the highest level of education that your mother and father 

completed? 
 Mother Father 

Less than high school F01 F01 
High school graduate F02 F02 
Some college or technical school (no 
certificate or diploma) 

F03 F03 

College or technical school graduate F04 F04 
Some university (no degree or diploma) F05 F05 
University graduate (B.A., B.Sc.) F06 F06 
Professional degree (e.g., Medicine, Law) F07 F07 
Graduate degree (Master’s, Ph.D.) F08 F08 
Other (specify) ______________________ F66 F66 
Don’t know F88 F88 

 
52. To which ethnic or cultural group do you belong? Check all that 

apply. 
F01 Aboriginal    F02 Arab  (e.g. Saudi, Egyptian, etc.) 
F03 Black     F04 Chinese   
F05 Filipino      F06 Inuit  
F07 Japanese    F08 Korean  
F09 Latin American   F10 Métis  
F11 South Asian (e.g., East Indian, Pakistani, Sri Lankan, etc.)   
F12 Southeast Asian (e.g., Cambodian, Indonesian, Laotian, Vietnamese, 
etc.) 
F13 West Asian (e.g., Arghan, Iranian, etc.)  
F14 White 

 F66 Other (specify)_____________________________________ 
 
53. Do you have a disability? (Check all that apply) 

F0 None 
 F01 Mobility     F05 Learning 
 F02 Hearing     F06 Head injury 
 F03 Speech     F07 Other physical disability 
 F04 Partial sight or blind   F08 Mental health 
 F66 Other (specify): ___________________________________ 
 
54. Looking back on your experiences as a student, what aspects of 

your experience at university have been most positive? (Note: 
Please add pages if you need more space to write.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 
55. Looking back on your experiences as a student, what aspects of 

your experience at university have been most negative? How could 
we have helped or done a better job? (Note: Please add pages if you 
need more space to write.) 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 
 
 

Thank you for your help. 
 

Please return the completed questionnaire in the 
enclosed envelope today
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