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AGREEMENT FOR DATA USE

Members of the consortium are bound by the following Agreement for the control of survey data.
It was agreed by the participants that data are owned collectively and will be distributed only by
collective agreement.

1. TERMS AND CONDITIONS

Each participating member institution of tGanadian University Survey Consortium /
Consortium canadien de recherche sur les étudiants universi{@te¢SC/CCREUhas
committed, through a signed agreement, to terms and conditions regarding the collection,
storageand use of survey data and the dissemination of related reports as follows:

A. The Corporation hereby known @i Canadian University Survey Consortium /
Consortium canadien de recherche sur les étudiants universi(@tgSC/CCREU)
coordinates sweys of students in member institutions, facilitates the exchange of the
survey data among member institutions, and promotes awareness of the value of the
surveys among university administrators and policy makers in the postsecondary
educational system

B. The survey data and analysis have five broad purposes for the members:

1) to better understand and track student experience and satisfaction with many aspects
of the institutionghey attend

2) to improve student educational outcomes

3) to improve the servicesailable to students

4) to benchmark for purposes of internal management and decision making

5) to contribute to accountability reports to the governing bodiesemhber institutions,
governmentsand the public

C. The exchange of confidential data among memnihstitutions requires goodwill and trust
among the member institutions. This Agreement shall be guided by the principle that
member institutions of CUSC/CCREU will act in the best interests of all member
institutions of the Corporation. The primary cmlesation in issues of disclosure of
research results shall be the avoidance of public comparisons that could damage the
reputation of a member institution

D. Statistical measures and analysis of survey data may be of interest to wider audiences
than themembers of the Corporation for policy formulation, advocacyublication of
research. Members of the Corporation are encouraged to make best use of the survey
data, including publication of research resultsle observingconfidentiality
requirements

E. The Corporation and each member institution define their respective obligations in
relation to the use of theata that is shared between the Corporation and the Members as
follows:
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Definitions:
In this Agreement, unless the conteaquires or specifiestherwise:

a. AfnDatado means an el ectronic record of t he a
instrument given by each respondent at the universitsgparticipated in the survey.

b. AAggregate Dat ao me anupsadfuniversitiestGereralg,at a or
aggregate data is expressed as statistics and research findings across data drawn from all
universities or groups of universities.

C. AMember | nstitut itbatista membarnfCUSC/CCREUY er si ty

d. APubl i s hssemmaianrofsresahrch findings beyond the senior administration of a
member institution.

e. ASenior Administrationodo means the officer
responsibility for academic programs and student services.

2. OWNERSHIP OF SURVEY DATA

The data collected in surveys of students attending a member institution is the property of that
institution.

3. EXCHANGE OF SURVEY DATA AMONG MEMBERS

Each member institution will make its survey data available to other member institutions for the
generapurposes as outlined in Parts A to E above. Each member institution is bound by
restrictions on the use and disclosure of data belonging to other member institutions.

4. COMPARISONS LIMITED TO AGGREGATE DATA

The only interuniversity comparisons permitted for publication or circulation beyond a member
institutionds senior administration are those
institutions or the aggregate data for the groups of member institidemtsfied by

CUSC/CCREU.

A member institution may prepare and circulate reports based on aggregated data from selected
groups of member institutions for internal use only to senior administrators of its institution.

5. LIMITATIONS ON THE U SE OF DATA
A menber institution may not publish statistical measures or analysis of its own data for

purposes of institutional promotion in a manner that would harm the reputation of another
member institution.
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A member institution may not publish statistical measaremalysis of data collected at another
member institution with the name of the institution disclosed. Member institutions may publish
statistical measures and analysis of their own data.

A member institution may not publish statistical measures oysinalf data collected at another
member institution that would allow an informed reader to identify the institution by reference to
location, uncommon programa other information contained in the published material.

6. REQUIREMENTS FOR CONFIDENTIALITY

A member institution may make available to its senior administrators statistical measures and
analysis of data from another member institution, with the identity of the member disclosed, for
the purposes outlined in Parts Aabove. The member institutiorsdiosing the identity of

another member institution in these circumstances must ensure that those to whom the
information is made available are aware of its confidential nature and restricted audience.

A member institution may be requested to disclose dastatistical measures under freedom of
information legislation or other requirements for accountability. In these circumstarereber
institutions may disclose their own data to fulfill the request. Member institutions shall not
disclose data thatetongs to other member institutions unless the request explicitly demands it
and legal counsel advises that the request must be fulfilled. If it must be futfidechember
institution shall notify immediately the other member institution(s). If it dmgdhave to be

fulfilled the requester should be referred to the other member institutiainish should be
notified immediately.

7. EXCLUSIVE USE OF INSTRUMENTS AND METHODO LOGY

The survey instruments and methodology are for the exclusive use of the mestihgions
and are not to be shared with organizations outside the Corporation.

8. ACCESS TO AGGREGATE DATA

Access to the aggregate data for research purposes may be granted to interested persons,
provided the intended use is a legitimaten-commercial one, and the researcher is qualified

and agrees to acknowledge ownership of the data by participating universities and provide the
consortium with a copy of any report or publication that is produced. Decisions on such requests
will be madeby the CUSGCCREU Board of Directors in consultation with members of the
consortium (all participating institutions) in the case of requests that seem problematic.
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EXECUTIVE SUMMARY

This is the 1% cooperative study undertaken by Banadian University Survey Consortidm
Consortium canadien de recherche sur les étudiants universi{@t¢SC/CCREU) Since 1996,

the survey has run in a thegear cycle, with different studepopulations targeted each year: all
undergraduates, firstear undergraduageorgr aduat i ng students. This
all undergraduate students and compares results to previous surveys conducted in 2008, 2005,
and 2002.

The 2011 surveinvolved 25 universities and over 8,500 students, yielding a response rate of 35%.

Personal profile of undergraduate students

In 2011, the typical undergraduate student is-gez#old, single, Englistspeaking female. In
the study, female students outriagn males by about 2 to 1. About 1 in 10 students have
children, 9 in 10 are Canadian citizens, 1 in 4-skdhtify as a member @fvisible minority, and
1 in 20 seHidentify as Aboriginal.

Students are generally split between living with parents, guasdor relatives, or living in

rented accommodations (either on orcdimpus)Where they livehas some impact on their
commute to campus, althougin average, students take about 25 minutes to get to campus.
Many choose to take a vehicle to campuhegialone (34%) or in a car pool (11%), while some
use public transportation (26%) or are close enough to walk (22%).

Just over 4 in 10 students report that at least one parent has completed some type of post
secondary education, while about 1 in 6 wdugdconsidered a firgfjeneration student (that is,
neither parent has taken any psstondary education or training).

Academic profile

Students are studying in a variety of disciplines, most commonly Arts and Humanities (19%),
Business (16%), and Socfatience (16%). About 9 in 10 students are studyingtifuk in

English, with an average grade just below a B+. About 6 in 10 plan on completing post
secondary education beyonthtaac hel or 6 s degr ee.

On average, students started their gestondary studiemost four years ago, but started at
their current institution about three years aljuis suggests that some students have studied
elsewhere before coming to their current universityaddition, about 1 in 4 say they have
interrupted their postecondey education at some point.

Students spend approximately 32 hours per week on academics, eveltgta@en time spent
in class (about 15 hours) and outside class (about 17 hours).

In their current yeamore than 6 in 18tudents have experience wittore tharone type of
instruction. Most common)ytheyhaveclassroom instruction with online suppo(&l%o)
followed bystrictly classroorrbased instructiori62%), andclassroom and online instruction
(18%) oronline only(18%).More than 8 in 10 are ssfied with each type of instruction,
although2 in 3sayclassroom instruction with online supporsstheir preferred choicdt
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appears that many universities ovely onstrictly classroorrbased instructionas over 6 in 10
had experience with thtgpe of instruction, but just 12% say it is their preferred choice.

Preparing for a career

About 6 in 10studentdave decided on a specific career field, which does not change much as
students progress in their stepliohsdthe avaldbilayt doe s
of jobs in their chosen field. About 3 in 10 think there are many jobs available, but this decreases
from 33% of firstyear students to 22% by the time students reach their fourtlorygare

About 9 in 10 students report talji at least a step toward preparing for employment, most
commonly havingreated a resugor CV (58%) ortalked with a professor about employment
or a career(54%). Of the steps taken, they are least likelyawe a career ment¢f8%) or

created an gortfolio (11%). As students progress in their studies they are more likely to have
taken many of these steps.

Work and financing education

Almost 6 in 10 students are currently employed, working about 18 hours per week on average.
However, for many, employmédoes not always have a negative impact on their academic
performance. About 3 in 10 of those employed say their employment has had a positive impact
on their performance, and is much higher among those who report workaagngus. About 1

in 3 say theiemployment has had a negative impact, especially for those going to school full
time and working more than 20 hours per week. When academic work and employment are
combined, the average student speafatsut41 hours per week working or studying.

Almost 6in 10 students report having at least some debt resulting from their university education
with the most common source beiggvernmenstudent loans (38%). On average, students with
debt owe just over $17,000, although 1 in 5 report owing more than $2@8@ne would

expect, as students progress in their studies, their debt level increases.

Of thetwelvefunding sources identified, on average, students use three to fund their current year
of studies. The most common sourcespaents, familyor spous€58%),earnings from

summer worK49%), andpersonal savingé48%). Students say they require just under $12,000 a
year in funding, although the sources that contribute most are not usually the ones students rely
on most often. For examplgovenment student loan@bout $7,700 a year) atwhns from

financial institutiongabout $6,600) provide the most to students, on average, wipersasal
savingsaccounts for about $2,600 per year.

About 3 in 4 report having a credit card, and almast B) of those with at least one card report
that they pay off their balance each month. Among those carrying a balance, students owe about
$3,700 on average.

About 3 in 4 students are concerned about having enough funds to complete their university
educaion, including 26% who are very concerned. We find that the more sources students rely
on for their education, the more concern they have about funding.
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Perceptions of university
In general, students tend to have a positive impression of most aspeeis ohitrersity.

4 About 4 students in 5 report being satisfied with the process of registering for courses,
including 30% who are very satisfied

4 Slightly more than 7 students in 10 are satisfied with the availability of courses required
for their programincluding 21% who are very satisfied.

4 Almost 9students in 10 report being satisfied with their personal safety on campus,
including 46% who are very satisfied.

4 Between 7 and 9 in 10 students are satisfiid academic facilities and services,
although Iss than half report being very satisfied with each. Student are most satisfied
with theaverage size of their cla$80% satisfied) and least satisfied wstiudy space
(72%).

4 Of concern is that about hd#el they get the ruaround at their universityalthough
only 10% strongly agree. Conversely, the othedf disagregincluding 7% who strongly
disagree.

4 Among various other facilities and services tested, students think the areas that need the
most improvement angarking facilities(39%) andood sevices(35%). Among more
academieaelated facilities and services, students think improvements are needed for
academic advisin¢22%) andibrary facilities (22%).

4 Among other areas in the university, students thimkersity spending on financial aid
(38%) needs the most improvement, followednmyk-study opportunitie$31%),
emphasis on teaching excellen@8%),work opportunities on campg7%), andsense
of community among studen&y%).

Perceptions of faculty

Generally, students have very pog@timpressions of faculty, especially when it comes to areas
related to academicklore than 9 students in 10 agree that they are satisfied with the quality of
teaching they have received, including 31% who strongly agree.

4 Students arenostpositive aboutnost of their professors are reasonably accessible
outside of class to help stude(@3% agree)most of their professors encourage students
to participate in class discussio(@2% agree), androfessors show sensitivity to racial
issueq92% agree).

4 Students are |l east | ikely to agree with sta
interactions with studentspme professors have taken a personal interest in their
academic progres&7% agreeandtheyfeel free to turn to some of their professors for
advice on personal matte(59% agree).
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University experience

In general, the vast majority of students are not heavily involved-canmpus activities. Many
students attend events occasionally, but no more than 23% of students report attending any of the
seven activities tested often or very often.

Many studentsra often involved in community service or volunteer activities either on or off
campus. Over half say they spend some hours in a typical week involved in such activities,
including 23% who say they do so often or very often. However, among those whauitaike p
volunteer activities at least occasionally, on average, students devotécaindaiurs a week to
volunteering.

We asked students to rate their universityaos
areas.

4 Thehighest proportion of studenggay their university contributed much or very much to
their development ahinking logically and analyticallyidentifying and solving
problemsaccessing informatiowritten, communication skillsandworking
independentlyln each case, about 6 in 48y their university contributed much or very
much to their development in these areas.

4 Universities receive the | owest proportion
second or third language skilédspiritual developmentn each case, aboftin 10 say
their university contributed much or very much to their development in these areas.

Overall satisfaction
Overall, students are generally satisfied with their experience at university. In particular:

4 More than 9 students in 10 agree that theysatisfied with their decision to attend their
university including 43% who strongly agree.

4 Over 9 students in 10 are at least satisfied thighoverall quality of the education they
have received at their universityhis includes 33% who are very ségd.

4 About 8 students in 10 agree thia¢y feel as if they are part of the universihecluding
27% who strongly agree.

4 About 3 students in 4 are satisfied or very satisfied witltéimeern shown by the
university for them as individualscluding 266 who are very satisfied

These high levels of satisfaction led 87%mofrgraduatingstudents to say they plan on

returning to their university to continue their studies in the next gadcompleing their degree

at their university Among those who doot plan on completing their degree, for most, it does

not mean they plan on dropping out of university, rather, the vast majority plan on transferring to
another university.
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1.0

Since 1994, th€anadian University Survey Consortidi@onsortium canadien de

Introduction

recherche sur les étudiants universitai(€JSC/CCREU) has coordinated surveys of

students attending member institutions and facilitated sharing the survey data among its

member institutions. The surveys and shared data have five broad purposes:

4

A BB

For more information abol@USC/CCREWU visit the website atvww.cuseccreu.ca

This is the 17 cooperative study undertaken Y SC/CCREU The surveys target three
undergraduate stdamples: firsy e a r ,

to better understand and track student experiandesatisfaction with many

aspects of the universitiéisey attend

to improve student educational outcomes

to improve the services available to students
to benchmark for purposes of internal management and deoaisikimg
to contribute to accountabilitgports for the governing bodiesraember
institutions, governments, and the public

graduating, and

a l

studen

all undergraduatstudentsTable 1 shows the types of students CUSC has surveyed and the
number of participating universities each year.

Table 1: Past CUSC surveys
Number of
Year Sample participating
universities
1994 All undergraduates 8
1996 All undergraduates 10
1997 Graduating students 9
1998 First-year students 19
1999 All undergraduates 23
2000 Graduating students 22
2001 First-year students 26
2002 All undergraduates 30
2003 Graduating students 26
2004 First-year students 27
2005 All undergraduates 28
2006 Graduating students 25
2007 First-year students 34
2008 All undergraduates 31
2009 Graduating students 34
2010 First-year students 39
2011 All undergraduates 25
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1.1 Methodology

As shown inTable 1 the CUSC survey runs in a thrgear cycle, targeting particular types of
students each year. The questionnaire used for each of these populations is different.

Each year, PRA Inc. and representatives from participating universities review past questionnaires
and methodologies, discussing issues and considering possible changes. In the Eall of 20
representatives of participating universities reviewed the questire last usédin this case, the

2008 questionnaire. The goal of this review was to identify questions that were no longer
appropriate, consider questions to add to the survey, and review problems or issues identified the
last time the survey was runsAnuch as possible, the intent was to leave the questionnaire
unchanged to allow for comparison across time. Based on the outcome of this meeting, PRA
prepared a draft questionnaire for the CUSC Steering Committee to review. The finalized version
can be fond in Appendix A.

During the first few years, CUSC surveys were pdyaesed, which involved participating
universities mailing the questionnaire to their students. From 2004 to 2008, universities had the
option of participating in an online survey. Foe thastlireeyears, the survey has been
administered strictly online.

Each university supported the study by generating a random sample otidg#graduate

students. Each institution provided PRA with an electronic database containing the email
addresss for these students. Not all participating universities had 1,000 students; in these cases,
each university provided a census of its students. Appendix B presents the methodology
guidelines for universities participating in this survey.

PRA was responsli& for managing the online survey. This involved liaising with participating
universities, providing the company contracted to host the online survey with a database of

student email addresses, preparing the introductory and reminder emails to students, an
responding to studentsd questions about quest
about using the online survey.

Table 2 (next page) shows the response rates by university, which feorgelB% to 61%, with
an overall response rate of%5This yielded8,549students who completed the survey.
Compared to the 2@%urvey (4% response rate for online survey), the response ratadk
lower in 2011

! CUSCdefined a comgted survey aany student who answeratlleast 50% of the questions

(approximately 7guestions).
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Table 2: 2011 CUSC survey of university students response rates
. . Surveys
University Sample Completed Response rate

Athabasca University 1,000 400 40.0%
Brandon University 988 235 23.8%
Cape Breton University 1,000 326 32.6%
Concordia University College of Alberta 1,000 357 35.7%
Dalhousie University 1,000 369 36.9%
Grant MacEwan University 1,000 329 32.9%
Mount Royal University 1,000 485 48.5%
Nipissing University 1,000 328 32.8%
Redeemer University College 712 436 61.2%
Ryerson University 1,000 173 17.3%
Simon Fraser University 1,000 658 65.8%
St. Francis Xavier University 1,000 149 14.9%
The King's University College 567 218 38.4%
Trinity Western University 1,000 394 39.4%
University of Lethbridge 1,000 343 34.3%
University of Manitoba 1,000 129 12.9%
University of New Brunswick (Fredericton) 1,000 363 36.3%
University of New Brunswick (Saint John) 1,000 349 34.9%
University of Northern British Columbia 1,000 496 49.6%
University of Regina 1,000 434 43.4%
University of Saskatchewan 1,000 357 35.7%
University of the Fraser Valley 1,000 460 46.0%
University of Winnipeg 1,000 362 36.2%
Wilfrid Laurier University 1,000 209 20.9%
York University 1,000 190 19.0%
Total 24,267 8,549 35.2%

1.2  University comparisons
For comparison purposes, we have categorized the participating universitidsanatgroups

4 Group 1 consists of universities that offer primarily undergraduate studies and have
smaller student populations.

4 Group 2 consists of universities that offer both undergraduate and graduate studies and
tend tobe ofmedium size in terms ofwgdent population.

4 Group 3 consists of universities that offer both undergraduate and graduate degrees, with
most having professional schools as well. These tend to be the largest institutions in
terms of student populations.

Participating universitieshange from year to year. For 2012universites that participated in

the 2008survey declined to participate in the 2Gurvey; however7 universities that did not
participatein208d eci ded t o | o i 6ofwhich had ngverpartidiged istber v ey ,
CUSC Survey otUndergraduat&tudentsas fulkfledged universitiesSee Table 3 for a complete
listing of universities, their Group, and their participation by year.




Canadian University Survey Consortium 4
Undergraduate Student SurvégJune 23, 2011

Table 3: Changes in participating universities

University Participated

2011 | 2008 | 2005 | 2002

Group 1
Athabasca University 0
Brandon University 0 0
Cape Breton University 0
Concordia University College of Alberta 0
Grant MacEwan University 0
Lakehead University 0 0
Mount Allison University 0
Mount Royal University 0
Mount Saint Vincent University 0 0
Nipissing University 0 0 0 0
Nova Scotia Agricultural College 0
OCAD University 0
Redeemer University College 0 0
Saint Maryés Universit 0 0
St. Francis Xavier University 0 0
St. Thomas University 0
The King's University College 0
Trent University 0 0
Trinity Western University 0 0 0 0
University of British Columbia (Okanagan) 0
University of Lethbridge 0 0 0 0
University of New Brunswick (Saint John) 0 0 0
University of Northern British Columbia 0 0 0
University of the Fraser Valley 0 0
University of Winnipeg 0 0 0 0
Group 2
Brock University 0
Carleton University 0 0 0
Ryerson University 0 0 0 0
Simon Fraser University 0 0 0 0
University of New Brunswick (Fredericton) 0 0 0 0
University of Regina 0 0 0 0
University of Toronto at Scarborough 0 0
University of Victoria 0 0
University of Waterloo 0
University of Windsor 0 0
Wilfrid Laurier University 0 0 0 0
Group 3
Concordia University 0 0 0
Dalhousie University 0 0 0 0
McMaster University 0
Queends University 0
Université de Montréal 0 0 0
University of Alberta 0 0
University of British Columbia (Vancouver) 0 0 0
University of Calgary 0 0 0
University of Manitoba 0 0 0 0
University of Ottawa 0 0 0
University of Saskatchewan 0 0 0 0
York University 0 0
0 indicates wuniversity participated in survey




Canadian University Survey Consortium 5
Undergraduate Student SurvégJune 23, 2011

1.3 Discipline or area of study

Each university provided t udent s6 di sci pline or subject are
approximately 110 subject areas developed for this survey. PRA then grouped these subject areas

into nine themes.

Each university supplied a code niftrativerectrds.i r st u
If universities provided more than one major field of study, the first major listed was used for the
purposes of classifying students.

Table 4 shows t his vy esofstudy. Thaesultsini2@lare slighty of ma |
different than those in previous years; this is because, in previous years, when universities did

not know a studentdés major, the studentods res
discipline. However, this question was removed in thelZdtvey andgince many universities

do not require firsyear students to declare a major until their second year, this accounts for the
higher rate of missing information. When a@sponses are removed, results are very similar

across years.

Table 4: Subject of major concentration
2011 2008 2005 2002
(n=8,549) (n=11,981) (n=12,783) (n=12,695)

Arts and Humanities 19% 24% 17% 19%
Business 16% 13% 15% 16%
Social Science 16% 22% 23% 20%
Biological Science 12% 13% 9% 9%
Professional 8% 9% 9% 8%
Physical Science 7% 8% 4% 4%
Engineering 4% 5% 5% 7%
Education 3% 4% 4% 5%
Other fields 1% 2% 10% 11%
Don't know/no response 14% 1% 3% 1%

1.4 Comparison with previous CUSC/CCREU all undergraduate
student surveys

As mentioned, in 2002, 200and 2008, CUSC/CCREU conducted similar surveys with
undergraduate students. Throughout this report, we compare the results of the current survey
with results of these previous surveys. As noted above, not all universities that participated in the
previousstudies participated in 2011. Conversely, some of the universities participating this year
did not participate in either or both of the previous years. Therefore, any difference may result
from the inclusion of different universities rather than changes time. PRA includes these
comparisons as a point of interest; further investigation may be necessary to assess true
differences across time. That being said, there are few differences in results between the three

Surveys.




Canadian University Survey Consortium 6
Undergraduate Student SurvégJune 23, 2011

1.5 Statistically significant differences

Large sample sizes may inflate measures of statistical significance and may lead to false

conclusions about the strength of association. Theairre measure of association, in

particular, is susceptible to this possibility. Therefore, we ineceti®e standards for designating

whet her a relationship cahn Dle tleemehldmdrsk satg sd
Table5 must be met for us to term an associati on
square must have probability of a typerror ofless than001 and either the Phi coefficient or
Cramer6s V must have a valwue of .150 or great
reported meet these criteria, unless otherwise stated.

Table 5: Criteria for statistical significance
Level required for
Test S
significance
Pear sordguare c hi <.001
Phi coefficient or Cr g .150 or higher

1.6 Non-response

Unlike previous years, neresponses have not been included in the analysis. Therefore,
throughout this report, unless explicitly stated as a subpopulation, overall results do not include
those who did not respond to a particular question. However, fetigngewherdid n 6t ok n o w
is a valid response, overall results include those who sel@ated 6 t 0tk & pasvcular

guestion, although they are radtvaysshown ina table Therefore, responses to some questions
maynot sum to 100%.
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2.0

Profile of undergraduate students

In this section, we provide a profile of undergraduate students who participated in the survey.

2.1 Student profile

As Table 6next page) shows, the typiaatdergraduatstudent is 22-yearold, single,
Englishspeakingemale.

4

As we have found in past surveys, female students outnumber male studssitod to
1. This year is no excaph.

The average age ahdergraduatstudents isbout22 years although about i 3 are 22
years of age or oldeAlthough not statistically significant, we find that students

attending a Group 3 university tend to be younger (about a half a year to a year on
average) compared to Group 2 and 1 students. This is most likely because they have a
much higher proportion aftudents 18 or younger.

About half of students report being single, while another 1 in 3 eipeirig in anon
marital relationship. Slightly more thdrstudentin 10is married or living commoitaw.

About 1studentin 10 repors having at least one dHi

More than Studentsin 10report that their first language is Englisthile just 2%speak
French.The remaining studesfabout 1 in6) reportthatthe first language tlydearned
andstill speak isalanguageother than English or Frenchhere is aifference between
Groups,as those attending Group 2 universities are much more likely than those
attending Group 1 or Group 3 universities to report their first language as something
other than English or French

Slightly less than 1 in 16tudents selfeport being disabledlost commonly, students
reportdisabilitiesrelated tdearning (36) or mental health2%o).

About 1studentin 4 identifieswith a cultural or ethnic grouginat might be considered a
visible minority. The most common groups studemdentify with includeChinese 8%),
South Asian (%), or Black(3%). Students attending Group 2 are most likely to-self
identify as being a member of a visible minority, which may help to explain the
difference in the proportion who report speakirfgst language other than English or
French.

About 1 student in 26epors beingAboriginal.
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Table 6: Personal profile
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Gender Q38
Male 32% 30% 38% 37%
Female 67% 70% 62% 62%
Other <1% <1% <1% <1%
Age at beginning of year Q39
18 or younger 20% 19% 18% 27%
19 15% 14% 16% 15%
20to 21 30% 30% 33% 30%
221025 20% 20% 21% 16%
26 or older 15% 17% 13% 12%
Average age 22.4 22.7 22.1 215
Marital status Q45
Single 54% 54% 56% 56%
In a relationship 33% 32% 35% 36%
Married or common-law 13% 15% 9% 8%
Children Q46/Q47
Yes 9% 10% 7% 6%
- 5 years old or younger 1% 5% 3% 3%
- 6to 11 years old 1% 1% 3% 3%
- 12 years old or older 1% 5% 3% 2%
Language first learned and still understand Q49
English 84% 89% 72% 80%
French 2% 1% 2% 2%
Other 15% 10% 27% 17%
Citizenship Q48
Canadian citizen 90% 92% 86% 86%
Permanent resident 4% 3% 6% 7%
International student 6% 5% 8% 8%
Disability Q53
Total self-identified | 9% | 9% | 8% | 9%
Visible minority Q52*
Total self-identified | 24% | 19% | 40% | 29%
Aboriginal Q52**
Total self-identified | 5% | 5% | 4% | 5%
* 'Visible minority' includes respondents that self-identified as belonging to a group other than 'Aboriginal’, 'Inuit’,
'Métis', or 'White".
** 'Aboriginal' includes respondents that self-identified as 'Aboriginal'.
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As Table7 shows, even with different universities participating each year of the stineey,
personal characteristics of sards who participatenh the 2011survey arevery similarto those
of students who participated jmevious years.

Table 7: Personal profile: Undergraduate students over time
2011 2008 2005 2002

(n=8,549) (n=11,981) (n=12,783) (n=12,695)
Gender
Male 34% 29% 35% 35%
Female 65% 62% 64% 65%
Age
Average age | 22 | 22 | 22 | 23
Children
Yes | 9% | 6% | 8% | 8%
Disability
Total self-identified | 9% | 8% | 6% | 5%

2.1.1 Living arrangements

As Table8 shows,undergraduatstudentsare virtually split betweehving away from their
parentsand living at home.

4 Abouthalf are living independently, most commonly in rented accommodat3#s)(or
in on-campus housing @26).

4 About 4studentsn 10live with their parents or other relatives.

Although it does not megte threshold for statistical significance, living@ampus is much

more common among students attending Group 1 universities, where almost 1 student in 5 lives
in residence. This compares to about 1 student in 10 in Group 2 or 3 universities. Howeseer, th
attending Group 3 universities are most likely to live on their own kearfipus housing.

Table 8: Living arrangements Q42
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
With parents, guardians, or relatives 40% 39% 46% 36%
In rented housing off-campus (shared or alone) 33% 30% 35% 45%
In on-campus housing 16% 18% 11% 13%
In personally owned home 9% 11% % 5%
Other 2% 2% 1% 2%
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As Table 9 shows, the proportion of students who choose twiiligparents, guardians, or
relatives while attending university declines
increases. This slight decline likely indicates that the vast majority of students make the decision
whether to move out prior to beging their university education.

What does appear to change over time is where students choose to live. In their first year, the
majority of those who do not live with their parents, guardians, or relatives choose to live in on
campus housing. As they pregs in their studies, it appears that most choose to lie@aofpus,
starting as early as their second year. In fact, 1 in 4yfaat students choose to live caimpus,
while slightly more than 1 in 20 choase live oncampus by the time they reackithfourth

year or more.

Table 9: Average grades to date by years in program

With parents, In rented housing
. In on-campus
Year of program guardians, or off-campus (shared housin
relatives or alone) 9
First 43% 19% 27%
Second 41% 32% 17%
Third 39% 40% 10%
Fourth or more 37% 44% 7%

The distributions of sdightlydiffeters id 201 comparedtoar r ang e
2008,with a higher proportion adtudents livingvith their parentsn 2011 However results are
muchcloser to those obtained in 2005 and 2002, which may suggest these diffarentased

on the institutions that participated in the 2008 suA@ge Table 10

Table 10: Living arrangements: Across time
2011 2008 2005 2002
(n=8,549) (n=11,981) (n=12,783) (n=12,695)

With parents guardians, or relatives 40% 28% 42% 39%
In rented housing off-campus 33% 37% 37% 38%
In on-campus housing 16% 18% 12% 14%
In personally owned home 9% 6% 8% 8%
Note: Respondents could provide more than one answer prior to 2011.

2.1.2 Permanent residence

We asked students to indicate the population of the community in which they lived before
starting university. As Tablellshows:

4 More than 4 studenta 10come from large urban centres (wmgtbpulations of 100,000
or more), including almost in 4whois from a city with a population 0f500,000 or
more.

2 A test of statistical significance is not applicable to this question because in past years when the survey was
paperbased, the question allowed for liiple responses.
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Table 11: Population of community Q41
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Lived on a farm/ranch 6% 6% 5% 7%
Less than 5,000 12% 13% 10% 14%
5,000 to 9,999 9% 10% 7% 7%
10,000 to 49,999 16% 17% 15% 14%
50,000 to 99,999 13% 15% 11% 7%
100,000 to 299,999 13% 11% 19% 17%
300,000 to 499,999 5% 4% 6% 7%
500,000 or more 25% 25% 27% 27%

We asked students to indicate their province of permanent resid¢heea results in Table2l
are compared to Tabl&1which showshe distributiornof students by province in which they
are currently attending university, we see the distributidainly similar. Thislikely indicates
that the vast majority of students are attending a university in their home province

Table 12: Permanent residence Q40
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
British Columbia 22% 22% 32% 3%
Alberta 21% 31% 1% 5%
Saskatchewan 9% 1% 20% 28%
Manitoba 8% 10% <1% 11%
Ontario 19% 18% 20% 23%
Quebec <1% <1% <1% <1%
Nova Scotia 6% 6% 1% 16%
Prince Edward Island <1% <1% <1% <1%
New Brunswick 7% 5% 15% 3%
Newfoundland and Labrador <1% <1% <1% <1%
Territories <1% <1% <1% <1%
Other 7% 6% 9% 10%

Table B shows the distribution of students by the province in which they are attending
university The 2A.1 surveyincludesuniversities irsevenprovinces across Canada

Table 13: Province in which attending university
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
British Columbia 23% 24% 36%
Alberta 25% 38%
Saskatchewan 9% 24% 34%
Manitoba 8% 11% 12%
Ontario 16% 13% 21% 18%
Nova Scotia 10% 8% 35%
New Brunswick 8% 6% 20%

PRI
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2.2  Methods of transportation to university
As shown in Table4:

4 Students use a variety of methods to commute to and from their caftpust below
half of students, the most common method is a vehicle, either driven alone (34%) or with
others (11%). About 1 in 4 use public transportation as their main method, while 1 in 5
walk to campusStudents attending Group 1 universities are mmote likely to travel to
their campus by vehicle (aler with others) than students attending a Group 2 or 3
university. On the other hand, students attending Group 2 and 3 universities are more
likely to take public transportation or walk.

4 About half of studentdive within a 28minute commut®f their campus, although 1 in 5
report that it takes 45 minutes or more.

Likely reflecting their method of commuting to campus, students at Group 2 have tastlong
commute on average. Group 2 students average3dveinutes of travel time to campus, with

29% taking 45 minutes or more. This compares to about 23 minutes for Group 1 (15% taking 45
minutes or more) and 26 minutes for Group 3 (20% taking 45 minutes or more).

Table 14: Methods of transportation
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Main method to commute to campus Q43
Vehicle (alone) 34% 40% 27% 17%
Public transportation (bus, train, subway) 26% 20% 36% 40%
Walk 22% 19% 26% 31%
Vehicle (with others/car pool) 11% 12% 9% 9%
Bicycle <1% <1% <1% 2%
Other 1% 1% <1% <1%
Time to travel to campus Q44
Less than 10 minutes 24% 26% 21% 20%
10 to 19 minutes 25% 25% 24% 30%
20 to 29 minutes 16% 17% 13% 17%
30 to 44 minutes 16% 17% 13% 13%
45 minutes or more 19% 15% 29% 20%
Average (minutes) 25.2 23.0 31.1 25.9

Likely based on a shift in where students choose todiwstudentprogress in their studies,
they are more likely to report driving to school alone and taking public transportati@aneand
less likely to walkThis difference most likelyeflects the fact thahanyfirst-year studentbve
oncampus, and then moveadéf-campus residences in their subsequent years of study.
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2.3 Parents6education

Table B shows the highest level eflucatiorattainedbys t udent s 0

studentsWhen combining results for both parents, we find:

parent s,

4 Just oved studentsn 10 (44%)report that at least one parent has complstede type

of university educationThis include20% of students who report that both parents have
completeda postsecondary program

4 Aboutl studentin 6 (15%) would be considered a fugtneratiorstudent, that is, they

report that their motheandf a t ghighresi level of educatias high schoobr less

Table 15: Parents' education Q51

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Mother's education
Less than high school 8% 8% 9% 6%
High school 20% 20% 20% 19%
Some post-secondary 16% 17% 15% 14%
College, CEGEP, or technical school graduate 22% 23% 19% 20%
University or professional school graduate 25% 24% 26% 31%
Graduate degree 6% 5% 7% 6%
Other 1% 1% 1% 2%
Father's education
Less than high school 12% 13% 12% 10%
High school 17% 16% 17% 17%
Some post-secondary 13% 14% 12% 12%
College, CEGEP, or technical school graduate 21% 23% 18% 17%
University or professional school graduate 24% 22% 27% 30%
Graduate degree 9% 8% 9% 11%

Other

1%

1%

1%

2%
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2.4  Disciplines

We groupedstudentsnto nine broadly defined disciplinéssed on their major.sAshown in
Table B, in 2011, undergraduatstudents are pursing degrees in:

4 Generalistdisciplines Slightly more than 1 in 8tudens cite programs clasfied as Arts

and Humanities (1) or Social Sciencel©%).

4 Professionaldisciplines.About 3students in 10 are in diplines such as Business

(16%), Professiona8%), Engineering4%), or Education 3%).

4 Sciencedisciplines.About 1 student ih is aurrently in a science programmainly
Biological (12%) or Physical Scienc&%o).

Students attending Group 1 universities are more likelyshatents at Group 2 or 3 universities
to reporttheir major subject ar@aa generalist discipline (Arts and Humanities or Social
Science)Converselystudents in Group 2 and 3 universities are more likely than those in Group
1 to report being in Engineeriragnd Physical ScienggogramsAlso, Group3 universities were

l east 1i kel

have

recorded

student séb

Table 16: Major/subject area of concentration

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Arts and Humanities 19% 22% 15% 11%
Business 16% 16% 18% 9%
Social Science 16% 17% 14% 13%
Biological Science 12% 12% 10% 15%
Professional 8% 9% 8% 5%
Physical Science 7% 6% 10% 10%
Engineering 4% 1% 8% 7%
Education 3% 4% 2% <1%
Other fields <1% <1% 3% 2%
Don't know 14% 12% 12% 27%

area of concentration.

Note: In cases where more than one major was provided, the first mention was taken as the primary

Of interest
their parentsa®o

not

find
education. I ndeed,
15%) appear to be no more likely to choose one discipline over another. The proportion of first
generation students in each discipline ranges from 12% (Engingrih§% (Professional).

any

stati
first

maj or

(

gener
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In 2011, as wellhsin past CUSC/CCREU surveymale and female students tendétect

different educatioal paths As Figure 1shows émale student®end to be most overrepresented

in Prdessional by a ratio of about 1d 1 (canpared to just 2 to 1 overall). On the other hand,
male students are most overrepresented in Engineering (by about 3 to 1), but also in Physical
Science (where the ratio is about 1 to 1).

The difference among disciplinesase of only twastatistically sgnificant difference between
genders in the 201CUSC survey.

Representation of genders by discipline: CUSC/CCRHEUW Undergraduate Survey
(n=8,549

T T
20 [ R A

Engineering
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Physical Scienct L l
| 59% |

Business

68% |

Overall
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73% |

Arts and Humanitiesr I
Social Sciem.l al |
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| 8% |

Professional
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Figure 1
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Not only do we find gender differences by discipline, but based on the demographic profile of
students by discipline, we also find that thosEmgineering, Business, and Physical Science
tend to draw a higher proportion of students from outside Canadsdikely accounts for the

fact that they also have the highest proportion of students whleetify as being a member of
a visible minoritygroup and the lowest proportion of students who say their first language
learned was English. See Table 17.

Table 17: Demographic profile by discipline
Discipline %
Visible minority Engineering 43%
Business 37%
________ Physical Science | 36%
. Overall | 24%
Arts and Humanities 13%
Education 10%
English as first language Education 93%
____Arts and Humanities | 91%_
oo Overall | 84%
Business 75%
Physical Science 74%
Engineering 69%
Canadian citizen Education 98%
Arts and Humanities 96%
ceoee...... Professional | 96%_
L Overall | 90%
Physical Science 84%
Business 82%
Engineering 72%
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2.5 Academic profile

Table B providesan acadmic profile of students. In 2011
4 Almost 9 in 10 studentattend university fultime.

4 About6 studentsn 10began their postecondary studies within the last three years,
while 3in 4 began attending their current university within the same fiiemee. This
suggests thahanystudents began their pestcondary studies at another institution
beforestudying at their current institution

4 Students aréairly evenly distributed across the four years that it iipydakes to
complete a degree, althoulas one would expect given that not all students reach their
fourth year (or beyond) first-year students aount for the highest proportion at 3 in 10
students

4 About4 studensin 10 say that the highest degree they plan inglete isda c h e,] or 6 s
while justas many plan to obtaengraduate degree, eithema s t e %)os PhD 2 9
(12%). Interestingly, 2% o$tudents indicate they do not intend to complate a
universitydegree.

4 Almost all students are studying in English (95%)

4 Four students in 10 have received a scholarship from theemntwniversity at some
point.

4 Almost 4 in 10 studentsave changed theintendedmajor sincestartinguniversity.
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Table 18: Academic profile
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Student status Q1
Full time 88% 87% 90% 92%
Part time 11% 13% 9% 8%
Not currently registered <1% <1% <1% <1%
Year began post-secondary studies Q3
2010 or 2011 24% 25% 19% 32%
2009 17% 16% 19% 18%
2008 19% 20% 19% 16%
2007 15% 15% 17% 15%
2005 or 2006 12% 12% 14% 9%
2004 or earlier 12% 13% 12% 10%
Average year 2007 2007 2007 2008
Year began studies at this university Q4
2010 or 2011 37% 38% 31% 43%
2009 20% 19% 23% 20%
2008 19% 19% 19% 15%
2007 13% 12% 15% 12%
2005 or 2006 8% 8% 9% 6%
2004 or earlier 4% 1% 4% 4%
Average year 2008 2008 2008 2008
Year of current program Q5
First 30% 31% 23% 37%
Second 23% 22% 25% 25%
Third 26% 27% 26% 20%
Fourth or more 21% 20% 26% 18%
Average* 2.4 2.4 2.6 2.2
Highest academic degree plan to obtain Q2
Bachelor's degree 42% 43% 43% 40%
Second bachelor's degree 6% 6% 5% 5%
Vocational certificate or diploma <1% <1% <1% <1%
Master's degree 29% 28% 32% 28%
PhD or EdD 12% 12% 10% 13%
MD, DDS, or DVM 4% 4% 3% 6%
LLB (Law) 3% 2% 3% 3%
Other 2% 2% 2% 2%
None 2% 2% 2% 3%
Language of instruction Q50
English 95% 97% 91% 93%
French <1% <1% <1% <1%
Other 4% 3% 8% 6%
Received academic scholarship from this university Q29
Yes | 40% | 40% | 36% | 47%
Intended major changed Q7
Yes | 38% | 37% | 38% | 40%
* In calculating the average year of the current program, five or more years was treated as five years.
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Students in some disciplines are more likelgaatinue their studies after completing their
current degree than others.

4 Students in Business and Engineering disciplines are most likely to stop after completing

therbac hel or 6s degree, while those in Biologi
likely to continue on to complete other pssicondary education.
Table 19: Academic profile by discipline
Discipline %
Bachel orés as highest Business 53%
______________ Engineering | ... .51%
i Overally 42%
Social Science 34%
Biological Science 31%

2.6 Changes to studies

According to results iTable 20 about Istudentn 4 repors having had to interrupt their studies
at some time. The most common reasonsedtatither employment ) orfinances(5%),
although many cite multiple reasons for interrupting their studies.

Table 20: Interrupted studies Q8
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Have not interrupted studies 77% 7% 76% 81%
For employment 9% 9% 8% 7%
For financial reasons 5% 6% 5% 5%
For other family reasons 4% 1% 5% 4%
To travel 4% 1% 5% 3%
Due to illness 3% 3% 3% 1%
To have/raise children 3% 3% 2% 2%
Required to withdraw by the university 2% 2% 3% 1%
Other reasons 1% 4% 4% 3%
Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.

2.7 Studentsbgrades

Table21 shows the grades students attaimedourses completed #itetime they participatedh
this survey.

4 The average grade for all undergraduate$oise to a B+, that is, an average rating of 4.8
out of 7, where 7 means an AAf.

4 Almost 6 in 10studens report an average gta of B+ or higher, including52 with an
average grade of A or A+.

4 Only ™% of students report an average grade of C or lower.
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Table 21: Average grade for courses completed so far Q12
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
A or A+ 15% 16% 11% 13%
A- 19% 21% 16% 16%
B+ 22% 22% 19% 22%
B 26% 24% 31% 26%
C+ 12% 10% 15% 14%
C or lower 7% 6% 8% 9%
Average 4.8 4.9 4.5 4.6
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1.

Although not statisticallg i gni fi cant,

we do

S eweragognade evi denc

increaseas they reach their third and fourth year of their program. This increase does not appear
to be due to a higher proportion of students reporting grades of A or higher, buta dilggier
proportion reporting grades between a B and aard fewer reporting grades between C+ or

lower. This may indicate two things:

4 The biggest growth in academic performance is among those students who are average to

slightly-above average student

4 Students with the lowest grades may be more likely to discontinue their studies.

Table 22: Average grades to date by years in program

Year of program

Average grade

First 4.7
Second 4.6
Third 4.8
Fourth or more 5.0

Note: This grade scale is based on the following: A/IA+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1.

As shown in Table 2 over time, we have seen a consistent increase in the average grade and the

proportion reporting an average grade efoAhigher.

Table 23: Student grades across time
2011 2008 2005 2002

(n=8,549) (n=11,981) (n=12,783) (n=12,695)
Average grade for courses completed so far
A or A+ 15% 12% 10% 10%
A- 19% 19% 17% 16%
B+ 22% 22% 22% 22%
B 26% 28% 29% 29%
C+ 12% 12% 13% 13%
C or lower 7% 7% 8% 8%
Average 4.8 4.7 4.6 4.6
Note: This grade scale is based on the following: A/A+=7, A-=6, B+=5, B=4, C+=3, C=2, D=1.

PRI
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2.8  Study patterns

We asked students about the time they spend studyingoaimglother academic worl@As Table
24 shows, he typical stdent spendabout 3Zhours per week oacademic activities

4 On awrage, students report spending aboutdifs in class and lalesch week, and
another 17 hoursn academic work outside class.

Table 24: Study patterns
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Hours spent per week in scheduled classes and labs Q10A
10 or fewer 28% 28% 28% 24%
11to 15 35% 35% 38% 32%
16 to 20 22% 22% 19% 24%
2110 30 12% 12% 11% 16%
More than 30 3% 3% 3% 4%
Average number of hours 14.6 14.3 14.7 15.7
Hours spent per week on academic work outside of classes and labs Q10B
10 or fewer 40% 41% 38% 39%
11to 15 17% 17% 17% 17%
16 to 20 17% 17% 17% 15%
2110 30 16% 16% 17% 17%
More than 30 10% 10% 12% 11%
Average number of hours 17.2 16.9 17.9 17.8
Total hours spent per week on academic work in and out of class
15 or fewer 14% 15% 13% 12%
16 to 20 12% 11% 13% 11%
21t0 30 28% 28% 27% 26%
31to 40 22% 23% 22% 22%
More than 40 24% 23% 26% 28%
Average number of hours 31.8 31.2 32.6 335

As one would expecfull-time students spend more time than iane students on their
academic work in and out of clag3n averagefull-time students (34 hours) spend about double
the amount of time on academic work in and out of class thatiparstudents (17 hours).
However, the hours spent outside of class relative to those spent iarelassech higher for
parttime studentsa.2 hours outside of class for every hour irssjahan fulitime students (1.1
hours outside of class for every hour in class).

PRI
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The time students devote to their academic work vagdbeir discipline

4 On averagehose in Engineering prograrapendthe most total time on their academics,
both in and out of class. In total, they average about 42 hours per week on academics. No
other discipline averages more than 39 hours per week (next highest is Professional
program students at just under 39 hours).

4 Students in Business programs spendéhsttotal time on academics (28 hours per
week), and average the least hours in and outside of class.

See Table2
Table 25: Average hours spent per week by discipline
Average
Total hours Hours in class Hours outside of
class

Engineering 42.1 20.8 21.3
Professional 38.6 18.7 19.9
Biological Science 37.7 17.8 19.9
Physical Science 35.7 16.3 19.4
Overall 31.8 14.6 17.2
Education 31.7 15.9 15.9
Arts and Humanities 29.9 135 16.4
Social Science 29.5 13.1 16.4
Business 28.1 12.3 15.8
Note: Hours in and outside class may not sum to total hours due to rounding.

2.9 Type of academic instruction: experience and satisfaction

We asked students what types of academic instruction they are receiving at their university. As
shown in Table&6:

4 The single most commonly reported instruction is classtbased courses withnline
supports (that is, instruction is carried out in clagt) supports such as study notes and
lecture notes availablenling). Eight students in 1Bave experience witthis type of
instruction.

4 Also very common is instruction that is strictly classreloasedthat is, instruction is all
in class, with nmnlinesuppats). Slightly more than 6 students inrEport this type of
instruction

4 Instruction that is online only (that is, taught completely online with no classroom
instruction) or a mix of online and classrodrased instruction (that is, involvimgduced
classroom instruction and some instruction online) are less commabguesl student in
5 reportsexperience with either of these types
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The majority of students have had experience with more than one type of instruction during their
current yar. About 6 in10 (63%) have experience witlvo or more types of instruction, with
the largest group being those with two different types of instruction (47%).

Table 26: Type of academic instruction Q21
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
c. Classroom instruction with online supports 81% 79% 86% 86%
d. Strictly classroom-based instruction 62% 63% 62% 60%
b. Mix of classroom with online instruction 18% 16% 22% 22%
a. Online instruction 18% 18% 20% 15%
Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.

We asked students to rate their satisfaction with the typeswiiction they have received
Although results in Table7Zndicate the vast majority of students are satisfied or very satisfied,
we do find difference in the proportion who report being very satisfied.

4 Almost all studentsire satisfied with classroom instruction with online supports,
including 46 whoare verysatisfied.

4 Almost 9 in 10 are satisfied with instruction that includes a mix of classroom and online
instruction, although 26% are very satisfied.

4 Just over 8 in 10 are satisfied with strictly classrdmased instruction (28% very
satisfied) or online instiction (30% very satisfied).

Table 27: Satisfaction with type of instruction (% satisfied or very satisfied) Q21A
All Group
students 1 2 3

c. Classroom instruction with online supports 97% 98% 97% 97%
b. A mix of classroom and online instruction 89% 88% 90% 90%
d. Strictly classroom-based instruction 83% 85% 80% 78%
a. Online instruction 83% 84% 78% 83%
Note: Percentages are based on those who have been exposed to this type of instruction.
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Among the four types dhstructions, we find statistically significant differences among

disciplines for use of and satisfaction with strictly classrd@®ed instruction.

4 Students in Arts and Humanities and Education are most likely to have courses that are
strictly classroorrbased instruction in the current year. Students in Professional programs

are least likely.

4 Not only are students in an Arts and Humanities discipline most likely to have experience
with strictly classroorbased instruction in the current year, they are tdle most likely
to be very satisfied with this type of instruction.

Table 28: Academic instruction by discipline
Discipline %

Received strictly classroom-based instruction Arts and Humanities 74%
________________ Education | ~ _ __ 72%
e Overall} 62%_
Professional 46%
Very satisfied with strictly classroom-based ___Arts and Humanities | 37%
instruction . overall| 28%
Business 22%
Engineering 22%

2.10 Preferred type of instruction

We asked students what type of instruction they prefer andveliye s h o ws

preference for instruction.

student so

4 The majority of student& out of 3) prefer classroom instruction with online support.
The reasons students giveludetheamourt of information it provide$70%), the

interaction with professoré5%), andhe quality of instructiori64%).

4 About 1 student iy prefers a mix of classroom and online instruction, mainly because it
is eager for students to schedul@1%) andgives students thieeedam to learn at their

own pacg59%)

4 Slightly more than Student in 10 prefers strictly classroebased instruction. The most
common reason for this is it offef@ceto-face interaction with professof§7%) and
studentg59%), whileallowing for a higher quality of instructiof¥1%). Compared to
the proportion of teidents who have experience with strictly classrdi@sed instruction,
it appears that universities and professors are using a method that is much less preferred

than other options.

4 One studenin 20says that onlinestructionis his or her preferred cloe of instruction
Among those who choose it, they prefdvecause it igasier for them to schedu|@2%6)
and theycanlearn at their own pacé€’8%).
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Table 29: Preferred type of instruction Q22

All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Classroom instruction with online supports 66% 65% 66% 68%
A mix of classroom and online instruction 18% 17% 20% 18%
Strictly classroom-based instruction 12% 12% 10% 11%

Online instruction

5%

6%

3%

4%

Among disciplines, there are threwhichs t udent s 0

preferences

4 In all disciplines, the majority of students prefer classroom instruction with online

supports.

4 With the exception of students in Arts and Humanities, Egeging and Educatiorthe

second most popular type of instruction is a mix of classroom and online instruction
(which falls in line with results shown in Table 29). For students in Arts and Humanities,

Engineeringand Education, the second choice iciriclassroorrbasednstruction.

4 Online instruction is the least preferred method of instruction for all disciplines, with the
exception of Business students, who have a slight preference for this type over strictly

classroorrbased instruction.

di

ffer
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3.0 Work and financing education

I n this section, we report on s tanddighhghtsanee mpl o
of themethods they use to finance theimversityeducation.

3.1 Current employment profile

As shown in Table 30Jmost 6 in 10 student{$6%)were employed at the time of the survey
This includes more than 1 in 10 who find employment on canfpusng those who are
employed:

4 Students report working abo8 hours a week on average. However, about 1 in 6 report
working full-time while in €£hool, that is, more than 30 hours per wedthough not
statistically significant, Groufh students who are currently employed appear to work
more hours per week (almost 19 on average with 18% working over 30 hours per week)
compared to Group 2 (18 hows average with 12% working over 30 hours per week)
and Group 3 students (17 hours on average with 8% working over 30 hours).

4 About 1 in 3 say their employment has had a negative impact on their academic
performance, including 4% who say it has had a negative impact. Conversely, 3 in
10 say it has had a positive impact on their academic performance, including 12% who
say it has had a very positive impact.

Where students work and how much they work has an impact on their academic performance:

4 Those whowork solely oncampus (48%) or work on and afimpus (46%) are much
more likely than those who work solely afimpus (26%) to say their employment has
had a positive impact on their academic performance.

4 Increasing the number of hours worked per weasdwt have a uniform impact on
academic performance. For example, 23% of those who work 10 hours or less per week
say their employment has had a negative impact on their academic performance. This
increases to 40% for those who work 11 to 20 hours andféB&ose who work 21 to
30, but is 39% for those who work 30 and more. This difference is largely due to the fact
that82% of those who work 21 to 30 hours a week aretifmé students, compared to
just 35% of those who work over 30 hours a week.
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Table 30: Employment status
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Currently employed Q26 (all respondents)
Yes, both on and off campus 4% 4% 3% 2%
Yes, on campus 9% 10% 7% 6%
Yes, off campus 44% 46% 40% 37%
No, but seeking work 17% 14% 22% 20%
No, not seeking work 27% 25% 28% 34%
Number of hours worked per week Q27*
10 or less 33% 34% 31% 35%
11to 20 37% 35% 41% 40%
21to 30 14% 14% 15% 17%
Over 30 16% 18% 12% 8%
Average 18.3 18.7 17.8 16.5
Impact of non-co-op related employment on academic performance Q28*
Very positive 12% 13% 10% 10%
Somewhat positive 18% 19% 17% 16%
No impact 34% 33% 35% 35%
Somewhat negative 32% 31% 35% 33%
Very negative 4% 4% 4% 6%
* Only students who are currently employed were asked how many hours they work per week and whether their
employment has an impact on their academic performance.

As students progress in their studies, they are more likely to be empldwepgroportion of
students employed rises steadily each frean 48% of firstyear students to 64% of studemts
their fourth year or moréAlthough there is a difference in the proportion of students working by
year of program, there is virtually mifference in the number of hours worked per week, as
students in each year report working between 17 and 19 hours per week.

One of the key factors associated witlo r ki n g i

S

student so

status

4 Parttime students (8b) aremuchmore likely to be emplyed than fulk-time students

(53%).

4 Not only are partime students more likely to be employed, they also work more hours
than fulktime students who are employed. Among those who are employedinmpart
students work, on average, 32 hours per week comparédhouts a week for fulime

students.

PRI
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Student sé6 wor k

habi

ts

appear strongly

r el

ated

4 Overall, those who are employed spend about 30 hours a week on average on academic

work in and out of class. This compares to 34 howveek on average for those who are

not currently working. Given that those who are employed work over 18 hours a week on
average, the typical undergraduate student with a job spends approximately 48 hours per
week (or 7 hours per day) on academic and yaidk.

4 Typically, as the number of hours students spend working increases, the number of hours
they devote to themcademic worklecreases. This is particularly true of students who

spend moré¢han 30hours per week working for pass Table 31shows, the tp in

hours spent on academics appears to happen once students start working more than 20

hours per week.

Table 31: Average hours spent on academics by hours worked per week

Number of hours worked per week

Average hours spent on academics in and

out of class per week

10 or less 33.9 hours
11 to 20 31.7 hours
21to 30 27.4 hours
Over 30 18.9 hours

As seen in Table 32, one discipline doesstanhd out abBaving a substantially higher proportion

of students working than other disciplin@s 61% of Business students are most likely to work,

which is just above the overall proportion of 56¥)wever, Engineering students have by far
the lowest proportion of studes currently employed for pay at 27%.

Table 32: Employment by discipline

Employed on campus or off-campus

Business

61%

Education

60%

Professional

60%

Arts and Humanities

60%

Social Science

59%

Overall

56%

Biological Science

49%

Physical Science

47%

Engineering

27%
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Among those who report they are currently working for pay, we see a significant difference in
the average hours worked for pay. Students in Business are the only group to report working
more than 2Mours per week on average. Students in the Biological or Ph§ieaicereport
working the fewest hours for pay among the disciplines. See Table 33.

Table 33: Average number of hours worked per week by discipline
All students Average employed hours per week
(only students currently working for pay)

Business 21.8
Overall 18.3
Social Science 18.2
Engineering 17.6
Arts and Humanities 17.5
Education 16.4
Professional 16.4
Physical Science 15.5
Biological Science 13.9

When work and academic hours for students are both considered, we see some variation by
discipline in the total hours spent. Students in Professional programs spend the most hours, on
average, on work and academics, while Social Science and Arts and Hesnstnidents spend

the least. Regardless, all students spend the equivalent (or more) dfradytb on academics

and work each week.

Table 34: Average number of job and academic hours per week by discipline
All students Average job and academic work
(all students)

Professional 47.3
Engineering 45.7
Biological Science 44.0
Physical Science 42.3
Overall 40.9
Education 40.6
Business 39.9
Arts and Humanities 39.2
Social Science 39.0
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3.2  Career prospects
Table35 below shows that:

4 More than 6 in 1@aytheyhave definitely decided on a specific career field, while
another 1 in 4ndicate they may have decided on a specific career path.

4 Although many have decided on a career path, there is some pessimism about the
availability of job opportunities in their major area of study. About 1 in 5 think there are
few (14%) or very few (7%) jobs available, while 4 in 10 think there are some jobs. Just 3
in 10 think there will be many jobs available in the Canadian market.

Table 35: Career considerations

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Decided on a specific career field Q35
Yes 63% 65% 57% 65%
Maybe 27% 25% 32% 25%
No 10% 10% 11% 10%
Perceived availability of job opportunities Q37
Many jobs 28% 28% 25% 31%
Some jobs 43% 43% 43% 41%
Few or very few jobs 21% 21% 23% 19%
Don't know 8% 8% 9% 9%

There is some indication that with more years of statiydents are more likely to have decided
on a specific career fieldjthoughthe difference isiot statistically significantdr very large,
increasing from 60% of those in their first year to 67% of those by their fourth year or more).
However, with moe years of study comes decreased optimism about the availability of job
opportunities in their field of study, decreasing from 33% of-fiesir students who think there
are many jobs available to 22% of students in their fourth year or more.

Table 36: Career considerations by years in program

Year of program Decided on career field Many jobs available*
First 60% 33%
Second 61% 29%
Third 66% 25%
Fourth or more 67% 22%
* Statistically significant difference between groups.

PRA.
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As seen in Table?

4 Not surprisingly, students in Professioaald Educatiomprograms are the most likely to
have decided on a career field, while thosBhysical Sciencprograms are the least
likely.

4 Students in Professionahd Engineeringrograms are the most likely to believe there
are many jobs available in their career field, while those in Arts and Humanities and
Educationprograms are least likelfFor those in Education, it is interesting that so many
have decided otheir chosen career field, yet so few perceive there to be many jobs
available for them once they graduate.

Table 37: Career prospects by discipline
Discipline %
Decided on a career field Professional 92%
________________ Education | 85%
. Overall | 63%.
Physical Science 56%
Many jobs available Professional 52%
______________ Engineering | .. 46%_
. Overall | 28%
Education 15%
Arts and Humanities 13%

3.3 Steps taken for employment after graduation

Students report taking many steps to preparéheir career or employment, as 9 in 10 students
report taking at least or# the steps tested (including%6yho have taken three or more steps).
However, as seen in Table,3® single step has been taken by more than 6 in 10 students.

4 Most commonlystudents have created a re&on CV (58%) or talked with a professor
about employment or a career (54%).

4 About 4 in 10 have either worked (41%) or volunteered (42%) in their chosen field of
employment. About 1 in 4 students have done both.

4 Students areebst likely to have a career mentor (18%) or createdpamtiolio (11%).
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Table 38: Steps taken to prepare for employment or career after graduation Q36
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
b. Created resumé or CV 58% 55% 63% 59%
a. Talked with professors about employment/career 54% 57% 47% 45%
g. Volunteered in chosen field of employment 42% 44% 40% 35%
f. Worked in chosen field of employment 41% 42% 39% 37%
d. Attended an employment fair 37% 35% 42% 45%
e. Met with a career counsellor 28% 28% 29% 29%
h. Have a career mentor 18% 18% 16% 17%
c. Created an e-portfolio 11% 10% 13% 10%
Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.

Not surprisingly, as students progress in their studies (and get closer to graduating) they are more
likely to have taken many of these steps to prepare for employment. Specifically, we fawl that
students progress in their studies they more likelyto have:

4 Createdaresung or CV, increasing from 4% of first-year studentto 73% offourth-
yearor morestudentsWith this being said, it does indicate that about 1 in 4 students who
may be graduating in the current year (and applying for jobs or gradbats)dgave not
yet created a resuor CV.

4 Talked with professors about employment or careereasing from 41% of firgtear
students to 65% of fourtlyearor morestudents.

4 Worked in chosen éid of employment, increasing from 30% among {fyesar students
to 55% offourth-year or morestudents.

As shown in Table @ a few of thestepsstudents haveaken to prepare themselvies
employment after graduation vary by discipline

4 Students in Edcation are the most likely to have volunteeaed workedn ther chosen
field of employment.

4 Students in Engineering are sttikely to have attended an employment fair.

Table 39: Steps taken by discipline
Discipline %

Volunteered in my chosen fieldof | Educaton| 80%
employment . Overall| 42%
Engineering 17%
Worked in my chosen field of employment Education 66%
weoeo....._Professional | 61%_
. Overall| 41%.
Biological Science 32%
Attended an employment fair Engineering 56%
_________________ Business | ... 46%_
. Overall| 37%.
Arts and Humanities 27%
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3.4 Debt from financing post-secondary education

We asked students to identify the repayable debt they have incurred fromnigntoesr
university education, which was definednagney students had acquired to help finance their
education that they owe and will have to pay back.

Almost 6 in 10students report owing money to at least of the four sources tested, although
some sources are more common than otlher3able40 shows:

4 Almost 4 students in 10ave debt fromgovernmenstudent loans.
4 Two studentsn 10 have debt from loans from parents or family.
4 More than 1 in 10 studenlsve debt from loans from financial institutions.
4 Aboutl in 20has debt from other sousce
Table 40: Sources of debt Q24
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Any debt 56% 57% 55% 54%
Government student loans 38% 39% 36% 35%
Loans from parents/family 20% 20% 21% 21%
Loans from financial institutions 13% 13% 13% 14%
Debt from other sources 6% 7% 7% 5%

Among all studentshe averageducationrelateddebtat the time of the survag about $,550.
When we consider only those who report having any debt, the average anuosttdoubles to
about $17,050The median deldor students overall ($3,000) and only those with debt ($12,000)
is much lowetthan the average debt

4 Government student loans are the largest source of educaléded debfor students,
accounting fob8% of all debt reportedlhe average student loan debt is approximately
$15,500 (median debt of $12,000)

4 Loansfrom financial institutionsccount for24% of reported debtwith the average
amount owed by studenggjualingclose to $10,800 (median ded§t$8,000).

4 Loansfrom their parents or other family membearxscount forl3% of all debtrepored
and the average amount owed is aln8100 (median of $5,000)

4 Other sources of debt account f@5vith the average amount of about $6,000 (median
of $3,0M).

Table41 shows the average amount of deed to each sourcevhile Table42 provides the
medianamounts owed.
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Table 41: Average amount of repayable debt Q24
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Average total debt
All respondents $9,550 $9,442 $9,801 $9,692
Those with debt $17,049 $16,650 $17,752 $18,070
Average among these sources
Government student loans $15,526 $15,203 $16,561 $15,589
Loans from financial institutions $10,796 $10,402 $10,541 $13,293
Loans from parents/family $9,092 $8,783 $9,382 $10,152
Debt from other sources $6,010 $5,796 $7,262 $4,485
Table 42: Median amount of repayable debt Q24

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Median total debt
All respondents $3,000 $3,500 $2,900 $2,000
Those with debt $12,000 $12,000 $12,000 $14,000
Median among these sources
Government student loans $12,000 $12,000 $12,000 $13,000
Loans from financial institutions $8,000 $7,000 $8,000 $10,000
Loans from parents/family $5,000 $5,000 $5,000 $5,000
Debt from other sources $3,000 $3,000 $3,000 $1,500

Although the average amount owed (among those with debt) was just over $17,000, 1 in 5
students (about 1 in 3 tdiose with debt) owe $20,000 or maBee Tablel3.

Table 43: Total debt Q24
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
No debt 44% 43% 45% 46%
Less than $4,000 7% 7% 7% 7%
$4,000 to $7,999 10% 10% 11% 9%
$8,000 to $11,999 9% 10% 9% 8%
$12,000 to $19,999 10% 10% 9% 10%
$20,000 or more 19% 19% 19% 20%

Asone might expec¢studentsaremore likely to have educatienelated debt the longer they
have been in their prograibout 504 of first-year studentseport having debfThisincreases
steadilyto 62% of those in their fourtyearor more Although this increase seems logi¢as the
longer a student is in a program, the more opportunities they would have to take pineebt)
increase across years in their progiamot statistically significant.
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Not only does the proportion of students with debt incrédaséonger they are in their program
so doeghe amount of delihese students hav&s Table44 shows, among all students

4 The average amount of debt more than triples over the course of four or more years of
study. Those in their first year of studies owe an average of ab@0$hile those in
their fourth yeaor moreowe an average of about%700.

4 Although theaverage debt nearly triples from first to fourth yeamore the proportion
reporting more than $20,000 in educatrefated debt increases by more than seven
times, from 5% of those in firgtear to 36% of those itheir fourth year or more

Table 44: Total debt by year of program

% with $20,000 or Average debt

more in debt* (all students)

First 5% $4,896
Second 16% $8,081
Third 25% $10,985
Fourth or more 36% $15,708
* Statistically significant difference between groups.

We find that the average debt students have incurred to date varies by discipline. For the most
part, students in each discipline have very similar levels of debt, with the exception of students in
Professional programs, whose average debt level is 88800 higher than students in the
discipline with the second highest averagét leveln fact, their educationelated debt level is
almost 20% higher than the next highest average. See Table 45.

Table 45: Average debt by discipline
Average debt
All students (students re%orting debt)

Professional $22,162
Engineering $18,874
Education $17,734
Business $17,570
Social Science $17,160
Physical Science $17,106
Overall $17,049
Arts and Humanities $16,742
Biological Science $16,439
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3.5 Sources of university funding

We asked students to indicate which Bfdifferent sources they are using to fund their
education in theurrentyear. The most common sources (with 1 in 3 or more reporting) used for
the 20102011 academic year are:

4

Parents, family, or spouse Almost 6 in 10studentgely onfinancial support from their
parents, familyor spouse for funding their current year.

Earnings from summer work. Almost half reporfinandng their current year opost
secondry education through summer employment.

Personal savingsAbout half finance their educatidghroughpersonal savings. For

students, they may not be able to differentiate between their savings and other sources of
financing. For example, much of the income earned during the summer months would not
have to be paid toward their university education unélfall. Students may consider

their summer employment personal savings because it would have been saved from the
summer.

Earnings from current employment. About 4 in 10 report using money from their
current employment to finance their current yéanongthose who are currently
employed, just 2 in 3 say they rely on their current employment to finance their
education.

University scholarship, financial award, or bursary. About4 studensin 10 report
usinguniversty-basedscholarships, financial awards, lmursaries to finance their
education

Government loan or bursary. About 1 in 3 say they finance through a government loan
or bursary, which is #ine with the proportion who reported debt from government
stucent loans (38% shown in Table)40

Less commorsources of financing, each useddiyoutl student in 10 dessincludeRESPs,
loans from financial institutiongnvestment incomego-op program/work term, or worktudy
programsThese and o#r sources are shown in Tadig
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Table 46: Sources of financing Q25

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Parents, family, or spouse 58% 56% 63% 64%
Earnings from summer work 49% 52% 43% 48%
Personal savings 48% 50% 45% 46%
Earnings from current employment 40% 44% 36% 31%
University scholarship, financial award, or bursary 38% 40% 30% 38%
Government loan or bursary 33% 34% 31% 31%
RESP 13% 13% 13% 14%
Loans from financial institution 13% 13% 11% 13%

Investment income (e.g., bonds, dividends)

6%

6%

5%

6%

Co-op program/work term

4%

2%

8%

6%

Work-study program

2%

2%

3%

2%

Other

5%

5%

5%

5%

Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.

Most students do not just rely on one source to finance their education. thézeterage
number of sources reported3syet4 in 10 report using or moresources to fund their 2010

2011 educationSee Tablel7.

Table 47: Number of sources of financing Q25

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
One 20% 20% 23% 20%
Two 19% 19% 19% 21%
Three 21% 21% 22% 21%
Four or more 39% 41% 36% 39%
Average 3.1 3.2 2.9 3.0

Overall, studentgequiredabout$11,800 of financing for their current year of university
educationThe largessinglesourcef financing, based on their average amount, include

A bSAD

Government loan or bursaipver $7,10)
Loans from financial institution@bout$6,600)
Parents, family, or spougalmost $5,800)
Co-op program or work terniabout $5700)

Worth noting is that the average amount contributed by each source is notyarfiice with
the proportion who report using each source. For example, almost halflehts rely on

personal savingsyet it is the third lowest source of financing (on average). Conversely, 1in 3

reliesongovernment loans or bursarigsut it provides the highest source of financing on

average for the current year.

See Table &for conplete results
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Table 48: Average amount from each financing source Q25
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
All respondents
Overall | $11,820 | $11,989 | $11,166 | $12,071
Average among these sources
Government loan or bursary $7,726 $7,982 $6,886 $7,692
Loans from financial institution $6,634 $6,470 $7,058 $6,841
Parents, family, or spouse $5,793 $5,476 $6,148 $6,638
Co-op program, internship, and other practical $5,692 $4,646 $6,154 $6,738
experiences related to program
Earnings from current employment $4,421 $4,507 $4,431 $3,777
RESP $4,131 $4,275 $3,570 $4,416
Earnings from summer work $3,728 $3,770 $3,616 $3,661
University scholarship, financial award, or bursary $2,997 $3,183 $2,446 $2,718
Personal savings $2,593 $2,617 $2,525 $2,570
Investment income (e.g., bonds, dividends) $2,545 $2,528 $2,456 $2,773
Work-study program $1,933 $1,700 $2,523 $1,962
Other $6,561 $6,080 $6,548 $9,351

The pattern of results found in Tabl@ fér the median source of financing is virtually the same

as those shown for the average amount in Tahle 4

Table 49: Median amount from each financing source Q25
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
All respondents
Overall | $9,200 | $9,500 |  $8,100 | $10,000
Median among those with these sources
Government loan or bursary $7,000 $7,000 $6,000 $7,000
Loans from financial institution $5,000 $5,000 $5,000 $5,000
Parents, family, or spouse $4,000 $3,200 $3,750 $5,000
Co-op program, internship, and other practical $4,000 $3,000 $5,000 $5,000
experiences related to your program
RESP $3,000 $3,000 $2,400 $3,000
Earnings from summer work $2,750 $3,000 $2,000 $2,500
University scholarship, financial award, or bursary $2,000 $2,000 $1,500 $1,500
Earnings from current employment $1,500 $1,500 $1,500 $2,000
Personal savings $1,000 $1,000 $1,000 $1,000
Investment income (bonds, dividends, etc.) $1,000 $1,000 $1,000 $1,000
Work-study program $1,000 $1,000 $1,800 $1,000
Other $3,500 $3,000 $4,000 $5,467
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3.5.1 Concern for funding

We asked students to rate their level of concern with having sufficient funding to complete their
university educationAbout 3 students ird are at least somewhat concerned, includiéfg 2vho
arevery concernedSee Tabl&0.

Table 50: Concern with having sufficient funds to complete education Q30
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Very concerned, may not have enough funds 26% 27% 26% 25%
Some concern, but will probably have enough funds 47% 46% 48% 48%
Not concerned, should have sufficient funds 27% 27% 26% 27%

Of interest, the more sources students use to financesthesation, the less likely they are not

to be concerned about having sufficient funds. About 4 in 10 of those who rely on one source
(39%) do not have any concerns while just 2 in 10 of those who rely on four or more sources
(19%) do not. However, the amatustudents require to finance their current year does not appear
to have any impact on the concern students have, as there is little change in concern by level of
financing required.

Although the amount of and the proportion with educatelated debt ioreases by year of
program, concern over having sufficient funds to complete d¢aeication decreases. As Table
51shows:

4 The proportion who areery concerneavith having sufficient funds decreases from
about 3 in 10 students in their first or second year, to less than 1 in 5 by their fourth year
or more

4 The proportion who areot concernedteadily increases with years in their program
from 22% in first yeato 38% by their fourttyear or more

Table 51: Concern with having sufficient funds by year of program

Very concerned Not concerned
First 29% 22%
Second 30% 23%
Third 26% 26%
Fourth or more 19% 38%
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3.6  Most students follow a budget

As Table52 shows, abou? in 3 students report following a budget.

Table 52: Budget Q31
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Yes 65% 65% 65% 67%
No 28% 29% 27% 26%
Not sure 7% 6% 8% 7%

The more concern students havieh havingenough funding to complete their education, the
more likely they are to report following a budget. About 6 in 10 of those who are not concerned
(57%) or have some concern (62%) about having enough funds follodgatb This compares

to about3in 4 (77%) of those who are very concerned.

3.7 Credit cards

About 3studentsn 4 report they have atdest one credit card, includin§®who say they hee
three or more credit cards. Amotigsestudentavho have credit cards:

4 About8 in 10report they pay off their balance each month, asduch,their current
credit card balance is zei©nly 67% of those who do not regularly pay off their balance
each month follow a budget, which is identical to the propoxtiba follow abudget
among those whsay they pay off their balance each month (67%).

4 Conversely, 1 in Barries a balance each month, most often over $1agrall, he
average balance each month is alm@®0$Among those who do not pay off their credit
cards eaclmonth, theoutstanding balande more than five times that jist over
$3,700.

See Tabl&3.
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Table 53: Credit cards
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Number of credit cards Q32 (all respondents)
None 27% 28% 24% 29%
One 54% 54% 56% 54%
Two 13% 13% 13% 13%
Three or more 6% 6% 7% 4%
Average number 1.5 1.4 1.8 1.4
Regularly pay off balance each month Q33*
Yes 78% | 78% 79% | 82%
Total credit card balance Q34*
Zero 81% 80% 82% 84%
$500 or less 3% 3% 5% 3%
$501 to $1,000 4% 4% 3% 3%
Over $1,000 12% 13% 10% 10%
Average $697 $781 $607 $406
* Total credit card balance and payment of the balance were asked of those who had at least one credit card.

As students advance in themogram they are more likely thavea credit cardAbout 57% of

first-year students have at least one credit card, and the proportion steadily increases to 87% by

their fourth yeaor more However, even though the likelihood of having a credit careasas
by year in program, we do not find any statistically significant differences in terms of the

proportion who regularly pay off their credit card balance each month or the balance they carry.

There is also a difference by disciplines and whether stsithewe a credit card. Those in

Business (81%) and Education (80%) are most likely to have at least one credit card, while those
in Arts and Humanities (66%) and Physical Science (66%) are least likely. Similar to years in

their program, there is no difiemce by discipline in the likelihood of carrying a balance or
amount of balance carried on their credit card.
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4.0 Perceptions

Il n this s

of university

ection, we

report

0 n thesstam atlas®ey tked

personal safetgn campusand academic, general, and special services and facilities.

4.1

Satisfaction with services prior to classes

Below we examine some services typically used by students prior to the start of classes.

About 4 studentsn 5 report keing satisfied with the process of retgiring for courses, including

4.1.1 Course registration

30% who are very satisfied with the process. The remaihiings aredissatisfied, includig 5%
who are very dissatisfied.

sat

Students attending a Group 1 university are more likely to report being very satisfied with the
process of registering for their courses than those at Group 2 or 3 unives&dekable &

Table 54: Satisfaction with the process of registering for your courses Q13C
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Very satisfied 30% 34% 22% 21%
Satisfied 50% 50% 51% 51%
Dissatisfied 14% 12% 20% 19%
Very dissatisfied 5% 4% 7% 8%
Don't know <1% <1% <1% <1%

4.1.2 Course availability

Slightly more tharv studentsn 10are satisfied with the availability of courses requi@ttheir
program, including 2% who are very satisfied. The remainihigtudentsn 10 aredissatisfied
with course availabilitywhich include 7% who are verglissatisfied See Table Sfor results.

Table 55: Satisfaction with the availability of courses for your program Q13lI
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Very satisfied 21% 23% 15% 21%
Satisfied 50% 49% 50% 55%
Dissatisfied 21% 20% 25% 18%
Very dissatisfied 7% 6% 10% 5%
Don't know 1% 1% <1% 1%

Satisfaction with course availability decreases as students pragthsg program of study
About 3 in 10first-year studentf28%) are very satisfiedvith the availability of courses for their

program.This proportion steadily decreases to a low of 16% of students in their fourtbryear

more

S
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As shown inTable %, almost9 students in 10 repobieing satisfied with their personal safety on

4.2  Satisfaction with safety

campus, including6% who are very satisfied hat being saidl studentin 20reporsthatheor
she isdissatisfied withhis or hempersonal safety on campus.

Students attendinGroup 1 universitieare mordikely to report being very satisfied with their
personal safety on ngus than those attending Group 2 or 3 universities

Even though about 9 in 10 report being satisfied with their personal safety on ceegpudless
of gender, we find that men (54%) are more likely than women (43%) to be very satisfied with

Table 56: Satisfaction with personal safety on campus Q13G

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Very satisfied 46% 51% 40% 28%
Satisfied 42% 36% 52% 58%
Dissatisfied 4% 3% 4% 8%
Very dissatisfied 1% <1% <1% 3%
Don't know 7% 9% 4% 3%

their safety. Although telling, tb difference is not statistically significant.

We asked students to rate their satisfaction with a number of facilities on their campus. In each

4.3 Satisfaction with facilities and services

casemore than 7 in 18tudents are satisfieds shown in Table®

4

Nine students in 1@re satisfiedvith theaverage size of their classéscluding 46%
who a very satisfiedrhose attendingroup luniversities (58%) are more than twice as
likely as those attending Group 2 (25%) or Group 3 (22%) universities to report being

very satisfied with theverage size of their classes

More thar8 students in 1@re satisfied with the

- instructional facilitiesincluding25% very satisfiedGroup 1 (29%) university
students are more likely than Group 2 (18%) or Group 3 (18%) students to report

being very satisfied witmstructional facilities

- generalcondition of buildings and groundscluding29% very satisfiedGroup 1
students (3%) are more likely to be very satisfied with @heneral condition of

buildings and groundtan Group 2 (@%) or Group 3 (2&) students.

About 3 studentsn 4 aresatisied with:

- social and informal meeting places¢cluding24% very satisfied

- their universityos

very satisfied Of interest, those attending Group 1 (3#iversitiesare more likely
thanthose attending Group 2 (18%) or Group 8%) universities to say they are

very satisfied with
- study spacancluding 24% very satisfied

their

uni versityoés

c

c o mmi t ,nmeluding 26%whoearev i r o n n

0
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Table 57: Satisfaction with facilities and services (% satisfied or very satisfied) Q13
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
a. Average size of your classes 90% 91% 87% 85%
b. Instructional facilities 85% 85% 84% 84%
f. General condition of buildings and grounds 83% 84% 81% 83%
d. Social and informal meeting places 7% 7% 76% 78%
j. University's commitment to environmental sustainability 76% 78% 72% 75%
e. Study space 72% 73% 71% 70%

There are a few facilities and services where we find a statistically significant diffenence
satisfactoby st udentsé program year. Specifically,
studies they are less likely to report being very satisfiel: wit

4 Instructional facilitiesi 29% of firstyear students are very satisfied énid decreases to
23% of those in fourth year more

4 Social and informal meeting place28% of firstyear students are very satisfied dinid
decreaset 21% of those ifiourth year or more

4 Study spaceé 31% of firstyear students are very satisfied &nid decreases to 20% of
those infourth year or more

Among disciplines, we find a few statistically significant differences for satisfaction with
fadlities and services. Specifically, those in Education disciplines are most likely to be very
satisfied with theverage size of classasstructional facilities andgeneral condition of
buildings and groundsConversely, Engineering students are le&styl to be very satisfied with
each of these facilities and services.

Table 58: Satisfaction with facilities and services by discipline
Discipline % very satisfied

Average size of classes | Education | 56%
oo Overall | 46%_
Engineering 29%
Instructional facilites | Educaton| 29%
oo Overall | 25%_
Engineering 21%
General condition of buildings and grounds | Educaton| 39%
e Overall | 29%_
Engineering 23%
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4.4 Use of and satisfaction with facilities and services

We asked students to rate their use of and satisfactior?@Htferent facilities and services at
their universities.

4.4.1 Use of general facilities and services

Some facilities and services are, by their very nature, used by almost all students, wisée the u
of others is based on circumstascAs Table $showsamong the general facilities and
services

4 More than 9 in 10 students are most likely to have tisgdcampus bookstofg) and
library facilities.

4 Lessthan 1 in 3 students are least likely to dasedcampus medical servicesd
university residences

Table 59: Use of facilities/services Q14
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
i. Campus book stores 93% 91% 95% 96%
v. Library facilities 91% 90% 94% 94%
t. Food services 81% 80% 80% 85%
c. Computing services 63% 62% 67% 66%
d. Athletic facilities 58% 56% 58% 65%
g. Parking facilities 57% 60% 53% 47%
h. University-based social activities 48% 49% 48% 46%
e. Other recreational facilities 48% 47% 49% 49%
f. Facilities for student associations, clubs, etc. 40% 39% 44% 38%
w. Student life program 36% 37% 33% 34%
u. University residences 32% 32% 31% 34%
r. Campus medical services 27% 25% 29% 35%

Themore students progress in thetiudies the mae likely they are to have usedmputing
servicesas itincreases from 52% among those in their first year to 75% among those in their
fourth yearor more
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4.4.2 Satisfaction with general facilities and services

Students who had usearticular facilities or services provided satisfaction ratiAgsshown in
Table60:
4 Ninestudentsn 10or slightly morereport being satisfied with:

- other recreational facilitiesincluding 28% who are very satisfied

- computing servicesncluding31% who are very satisfied

- facilities for student associations and clubmgluding 27% who are very satisfied
- library facilities, including 326 who are very satisfied

- student life prograrm) including 31% who are very satisfied

- universitybased social activiéis including 28% who are very satisfied

4 Slightly less than 9 in 10 are satisfied with:

- campus medical servicaagcluding 386 who are very satisfied
- athletic facilities including 366 who are very satisfied
- campus bookstoseincluding 29% who are vesatisfied

4 About 8students in 10 are satisfied withniversity residencesncluding 336 who are
very satisfied

Students are least satisfied with two practical services:

4 About 7 in 10 are satisfiadith thefood servicesalthough 18% are very satisfied.

4 Half of students arsatisfiedwith the parking facilities including 12% who are very
satisfied. Almost as many are dissatisfied with parking, including 18% who are very
dissatisfied.

Group 1 students are statistically more likely than their Group 2 andr8erparts to report

being very satisfied with the following facilities and services:
4 Student life prograsii 36% in Group 1 compared t@% in Group 2 and 21% in Group 3
4 University residencet 39% in Group 1 compared to Z0n Group 2 an®1% inGroup3
4 Parking facilitiesi 14% in Group 1 compared to 6% in Group 2 and 10% in Group 3
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Table 60: Satisfaction with general facilities/services (% satisfied or very satisfied) Q14

All Group
students 1 2 3
e. Other recreational facilities 93% 94% 92% 90%
c. Computing services 92% 92% 93% 91%
f. Facilities for student associations, clubs, etc. 92% 92% 90% 91%
v. Library facilities 91% 91% 92% 87%
w. Student life program 91% 92% 88% 85%
h. University-based social activities 90% 91% 88% 88%
r. Campus medical services 89% 90% 85% 90%
d. Athletic facilities 88% 88% 90% 82%
i. Campus book stores 85% 85% 83% 88%
u. University residences 83% 86% 80% 77%
t. Food services 70% 71% 67% 70%
g. Parking facilities 51% 55% 37% 47%

Note: Percentages are based on those who have used the service.

Among disciplines, we find two statistically significant differences in the proportion who are

very satisfied with general facilities and services.

4 Students in Professional disciplines are most likely to be very satisfiedamtpus
medical serviceswhile those in Physical Science are least likely.

4 Students in Education are most likely to be very satisfied wvithersity residencesvhile

those inBusiness and Physical Science are least likely.

Table 61: Satisfaction with general facilities and services by discipline

Discipline % very satisfied
Campus medical services ~_______ Professional | . 44%
e Overall | 38%
Physical Science 33%
University residences | Educaton| 54%
. Overall | 33%.
Business 25%
Physical Science 25%

45 Use of special services

Table s h ows

4 The most commonly used special servicedademic advisingat about 3 in 4 students.

No other special service is used by more than 1 in 3 students.

4 At fewer than 1 in 10 students, the least used special servicesraiesor students
with dsabilitiesandservices for First Nation students

PRI

under gr adu at lsanicesuwhieh a definedas seovices
that @ter to specific groups or typessitidents.

speci
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Table 62: Use of special services Q14
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
a. Academic advising 7% 78% 74% 73%
I. Services for students needing financial aid 34% 36% 32% 24%
g. Study skills/learning support services 32% 31% 33% 34%
p. Career counselling services 24% 24% 23% 26%
b. Tutoring services 22% 22% 25% 22%
n. Services for co-op program, internship, and 21% 19% 30% 20%
other practical experiences related to program
s. Employment services 21% 20% 22% 24%
0. Personal counselling services 18% 18% 18% 18%
K. International student services 11% 9% 14% 13%
j. Services for students with disabilities 7% 7% 7% 7%
m. Services for First Nations students 4% 4% 5% 5%

The more students progress in their studies, the more likely they are to have experiences with
many of the special services tested, including

4 Academic advisingincreases from 67% among those in their first ye&58b among
those in their fourth year more.

4 Services for cap program, internship, and other practical experiences related to
program increases from 11% among those in their first year to 34% among those in their
fourth year or more.

4 Employment servas- increases from 13% among those in their first ye@2% among
those in theifourth year or more.
St ude nttwdspecial servioekaries bydiscipline. As shown in Table36

4 Students irEducation, Engineering, and Professional disciplaresnost likely to use
services for cap program, internship, and other practical experiences related to
program while those in Arts and Humanities are least likely.

4 Given that those in Engineering and Business are least likely to be Canadian citizens, it is
not surprising that they are most likely to have usg&gtnational student services

Table 63: Use of special services by discipline
Service Discipline Use

Services for co-op program, internship, and Education 44%
other practical experiences related to Engineering 43%
program ... Professional | 36%_
oo Overall | 21%_
Arts and Humanities 12%
International student services Engineering 19%
_________________ Business | 19%
e Overall | 11%._
Professional 5%
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4.5.1 Satisfaction with special services

The vasimajority of students who have used the special services testedtiafeed with them
(see Table 64 at least 86% of students are satisfied with each service rateong those who
have experience with a service, we see the most difference when examenprgportion who
are very satisfied with each service.

4 More than 9 in 10 students are satisfied withvices for students with disabilities,
including 46% who are very satisfied with their experience.

4 Atleast 1in 3 are very satisfied with

- personal counselling servicaacluding 38% who are very satisfied

- services for FirsiNation studentsncluding 37% who are very satisfied

- tutoring servicesincluding 35% who are very satisfied

- academic advisingncluding35% who arevery satisfied

- international student serviceiscluding 35% who are very satisfied

- services for capp prograns, internshigs, and other practical experiences related to
prograns, including 34% who are very satisfied

- study skills/learning support servicescluding 33% wo are very satisfied with their
experience

4 About 3 in 10 are very satisfied with

- services for students in need of financial adjuding 326 who are very satisfied
- employment servicescluding 30% who are very satisfied
- career counselling servicescluding 3@ who are very satisfied

Students attending Groupate significantly more likely than Group 2 or 3 students to be very
satisfied with:

4 Personal counselling servicét3% in Group 1 eampared to 28% in Group 2 and%30
in Group 3
Tutoring serviesi 39% in Group 1 compared t@d% in Group 2 and 23% in Group 3
4 Employment servicds35% in Group 1 compared to 20% in Group 2 and 26% in Group 3
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Table 64: Satisfaction with special services (% satisfied or very satisfied) Q14
All Group

students 1 2 3
g. Study skills/learning support services 93% 94% 93% 89%
m. Services for First Nations students 93% 94% 93% 86%
j. Services for students with disabilities 92% 93% 89% 88%
b. Tutoring services 91% 93% 88% 87%
0. Personal counselling services 90% 93% 86% 83%
K. International student services 90% 91% 90% 83%
p. Career counselling services 89% 89% 88% 89%
s. Employment services 89% 91% 83% 88%
n. Services for co-op program, internship, and 88% 90% 86% 85%
other practical experiences related to program
I. Services for students needing financial aid 87% 90% 83% 78%
a. Academic advising 86% 87% 84% 80%
Note: Percentages are based on those who have used the service.

Although students are more likely to have experience s@tliices for capp prograns,
internshigs, and other practical experiences related to progsatime more they progress in their
program of study, the proportion who report being very satisfied iglservice tends to
decreaseAbout 44% of firstyear students are very satisfied ws#rvices for cabp prograns,
internshigs, and other practical experiences related to progsawhich is higher than those in
their secondrear(32%), thirdyear(26%),or fourth year or mor¢37%).

4.5.2 Areas requiring biggest improvements

We asked students to identify the top three areas that require the most improvement at their
university. Table65 shows those facilities and services that at least 5% of students suggest needs
improvement.

Thetwo mostcommonly cited ared®r improvementare practical concerns.

4 About 4studens in 10 indicates thatparking facilitiesare one of théop threepriorities
requiring improvementwhile about 1 in 3 mentiolmod servicess being a top priority
It is not surprising that these two services are the areas students identify as needing
improvement given that they had the lowest proportion of students whatesfeed with
them

The most commomprovements related #cademis areacademic advisingndlibrary
facilitiesat about 1 in 5 students.

Although there were several facilities and services where Group 1 students were more likely to
be very satisfied t#n Group 2 or 3 students, looking at results in TabJevé find very little
difference in the proportions for top three suggestions in each Group.
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Table 65: Top three suggested improvements Q14
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
g. Parking facilities 39% 39% 42% 37%
t. Food services 35% 35% 36% 33%
a. Academic advising 22% 21% 23% 28%
v. Library facilities 22% 23% 19% 24%
d. Athletic facilities 15% 15% 12% 20%
I. Services for students needing financial aid 15% 14% 16% 15%
i. Campus book stores 14% 15% 14% 12%
s. Employment services 12% 11% 14% 11%
n. Services for co-op, internship, etc. 12% 11% 12% 13%
h. University-based social activities 11% 11% 12% 10%
u. University residences 10% 10% 10% 12%
g. Study skills/learning support services 10% 10% 10% 11%
p. Career counselling services 10% 10% 10% 10%
b. Tutoring services 9% 9% 9% 9%
¢. Computing services 9% 9% 9% 7%
e. Other recreational facilities 8% 8% 7% 5%
w. Student life program 7% 7% 7% 7%
f. Facilities for student associations, clubs, etc. 7% 6% 8% 6%
r. Campus medical services 6% 6% 5% 5%
Other 11% 11% 12% 13%
Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.

4.6  Satisfaction with faculty

Students report very high levels of satisfaction with faciykyre than9 students in 10 agree
that:

4 most of their professors are reasonably accessible outside of class to help students
including 33% who strongly agree

4 most oftheir professors encourage students to participate in class discussichsgling
3% who strongly agree

4 professors show sensitivity to racial issuesluding29% who strong agredhose who
selfidentify as being a member aWisible minority (23%) a& less likely to strongly
agree than those who do not sdintify (31%). However, we see very little difference
between the two groups in the proportion who strongly disagféeatnong those who
self-identify compared t&1% of those who do naelfidentify).

About 9students irlL0 (or slightly lessagree thaprofessors

4 show sensitivity to gender issugssluding 5% who strongly agreamen(27%)and
women(25%) arevirtually identical in the proportion who strongly agree with this
statemen

treat students as individualsot just numbersncluding38% who strongly agree
4 generally | ook o0 utncldding28mswhaistongilytagrege | nt er est s,
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About 8 in 10 agree thabme professors at their university hdnaea major positive influence
ontheir academic careeincluding 386 who strongly agree.

About 2 students in 8gree thasome professors havaken a personal interesttineir academic
progressjncluding 5% who strongly agree.

At about6 in 10,studentsare least likely to agree thésel free to turn to some tifeir
professors for advice on personal mattems)uding19% who strongly agree.

In all areas related to statements about professadents attending Group 1 universitae
morelikely to strongly agree with statements about their profesbarsthose attending the
larger Group 2 and 3 institutionBhe differences that are statistically significant include:

4 Most of their professors are reasonably accessible outside of clastptethdent$ 39%
at Group 1 universities compared to 24% at Group 2 and 22% at Group 3 universities

4 Most of theirprofessors encourage students to participate in class discugsitts at
Group 1 universities compared to 30% at Group 2 and 29% at Gronipersities

4 Professors show sensitivity to racial issile84% at Group 1 universities compared to
20% at Group 2 and 21% at Group 3 universities

4 At their university, professors treat students as individuals, not just nuinB&f% at
Group 1 universis compared to 19% at Group 2 and 18% at Group 3 universities

4 Professorgener al ly | ook o uit33%fab@rousltunivereites s 6 i nt er
compared to 16% at Groupad 1646 at Group 3 universities

4 Someprofessors hay taken a personal interesttineir academic progress 30% at
Group 1 universities compared to 16% at Group 2 and 15% at Group 3 universities

4 Theyfeel free to turn to some dfdir professors for advice on personal matfie22% at
Group 1 universities compared to 11% at Group 2189d at Group 3 universities

See Tabl&6.
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Table 66: Perception of professors (% agree or strongly agree) Q15

All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
j- Most of my professors are reasonably 93% 95% 90% 91%
accessible outside of class to help students
c. My professors show sensitivity to racial issues 92% 94% 88% 90%
g. Most of my professors encourage students to 92% 94% 89% 90%
participate in class discussions
b. My professors show sensitivity to gender issues 90% 92% 85% 87%
h. At this university, professors treat students as 88% 93% 79% 76%
individuals, not just numbers
e. My professors generally look out for students' 88% 91% 80% 83%
interests
d. Some professors at this university have had a 83% 85% 79% 79%
major positive influence on my academic career
a. Some of my professors have taken a personal 67% 73% 55% 58%
interest in my academic progress
f. | feel free to turn to some of my professors for 59% 63% 50% 49%
advice on personal matters

Overall,we do not find many differences among disciplines and perceptions of profdsdues
67 shows the two statements where we do find a statistically significant difference in the

proportion who strongly agree

4 Students irEducation tend to be ost likely to strongly agree that their professsiiew
sensitivity to raciabr genderissues (as well as those in Social Science and Arts and
Humanities forsensitivity to racial issu@¢sConversely, those in Engineering are least
likely to strongly agre with each statement.

Engineering students have the highest proportion wheadssitify as being a member of
avisible minority, as well as the highest proportion of male studentstdemal issues
visible minority students are less likely to strongfyree with this statement, so the low
proportion among Engineering students seems logical. However, there is virtually no
difference by gendesn agreement thgirofessors show sensitivity to gender issares it

is difficult to determine the source ofisHower rating.

Table 67: Perception of faculty by discipline
Issue Discipline % strongly
agree
My professors show sensitivity to racial issues Social Science 35%
Education 34%
. Artsand Humanities | 34%.
____________________ Overall | ..29%
Engineering 18%
My professors show sensitivity to gender issues Educaton| 31%
____________________ Overall | ... .25%
Engineering 16%
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4.6.1 Overall quality of teaching

As Table & shows, nore tharO studentsn 10agree that they are satisfied with the quality of
teachinghey have received, includind® who strongly agree

Students attending Group(36%) universities ar@lmosttwice as likelyto strongly agresvith
this statementompared with those attéimg Group 20%)or 3 (19%)institutions

Table 68: Agreement level: Generally, | am satisfied with the quality of teaching
| have received Q15M
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
Agree strongly 31% 36% 20% 19%
Agree 61% 57% 68% 69%
Disagree 7% 5% 11% 10%
Disagree strongly 1% 1% 2% 2%

4.7  Other perceptions of university

In addition to statements about professdigjents also rated eight other statements about
learning, participation, and other staff at their university. TaBleh®ws the percentage of
students who agree witthese statements

More than 9 in 10 students agree that

4 Theuniversity treats students fairly, independently of their gendelyding41% who
stronglyagreeSt udent s &6 mpavaryreushbygendes asrden (44%) and
women (9%) are about equally as likely to strongly agree with this statement.

4 Theuniversity treats students fairly, independgiwoff their race including43% who
strongly agreeWe find that those who seltientify (35%) are less likely to strongly
agree withthis statement than those who do not (46%).

4 In most of theirclasses, thelgave been given the chance to evaluate the comdading
51% who strongly agree.

4 Theirlearning experience at the university has been intellectually stimulaticigding
33% who strongly agree.

4 Mostuniversity support staff are helpfuhcluding 29% who strongly agree.

About 8students irl0 agree thagrading is consistent and faiaJthough just 1% strongly
agree.

About 7 in 10agree thateaching asistants have bedwlpful in theiracademic programrhis
includes 5% who strongly agree.

Of concerns that abouhalf feel theygetthe run around at their universitglthoughonly 10%
strongly agreeConversely, the other half disagree, including 7% who strongly @isagr
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Similar to ratings of professorstudents attending Group 1 universities are more likely tha
those attending Group 2 or 3 universities to strongly agree (or in the daséirgf they get the
run around at their universifystrongly disagree) witmany d the statements show in Table. 69
Differences that are statistically significant include

4 Theirlearning experienceat ther university haebeen intellectually stimulating38%
at Group 1 universities compared to 24% at Group 2 and 23% at Grumipersities

4 Grading is consistent and fair at their universit23% at Group 1 universities compared
to 12% at Group 2 and 11% at Group 3 universities

Table 69: Learning and participation (% agree or strongly agree) Q15
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
s. The university treats students fairly, independently 96% 97% 95% 95%
of their gender
r. The university treats students fairly, independently 96% 97% 95% 93%
of their race
i. In most of my classes, | have been given the chance 93% 93% 94% 92%
to evaluate the course
n. My learning experiences at this university have 93% 94% 89% 91%
been intellectually stimulating
0. Most university support staff are helpful 92% 93% 90% 88%
I. Grading is consistent and fair at this university 81% 86% 73% 74%
k. Teaching assistants have been helpful in my 69% 68% 70% 2%
academic program
p. | sometimes feel | get the run around at this 51% 48% 59% 59%
university

4.8 Areas requiring improvement

We asked students considewnarious facilities and servicesd indicate if each needs or
very little improvement, somenprovement muchimprovementor very much improvement.
Anyone who did not provide a rating is assumed to Inatesed theservice or facility and
therefore is not included in the calculation of the ratings.

4.8.1 Improvement of academic services and facilities

Table70shows that at least 9 in 10 students prowidating ofthetwo academic services tested.

Table 70: Areas requiring improvement: academic services (percent who offered a rating) Q16
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
i. Use of technology in the classroom 91% 89% 95% 92%
a. Emphasis on teaching excellence 90% 88% 93% 92%
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Among those who rated them, Table StHows the proportion of students who indicate these
services need much or very much improvementeach case, about 1 in 4 sayphasis on
teaching excellenc@% very much or use of technology ithe classroon(7% very much) need
much or very much improvement.

Students in Group @2%)and 3(12%)universities arabout twice atikely asGroup 1(7%)
students to indicatiénat very much improvement is neede@mphasis on teaching excellence

Table 71: Areas requiring improvement: academic services (% much or very much) Q16
All Group
students 1 2 3
a. Emphasis on teaching excellence 23% 19% 32% 30%
i. Use of technology in the classroom 23% 21% 27% 25%
Note: Percentages are based on those who offered a rating.

Students in Engineering (17%) are most likely to sayehgihasis on teaching excellemzseds
very much improvement. Conversely, Arts and Humanities and Social Sciencanpsigdents
are leastikely (7% each).

4.8.2 Work-study programs

In Table 2, we presenthe percentage atudentavho rated each of four worstudy program
In each casdyetween 72% and 75%s0videarating.

Table 72: Areas requiring improvement: work/employment programs (percent who
offered a rating) Q16
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
j. Work opportunities on campus 75% 73% 81% 76%
g. Work-study opportunities 75% 73% 82% 77%
e. Opportunities for study abroad 74% 73% 7% 75%
f. Student employment services 72% 70% 79% 74%

Most studentslo not appear to think much improveméenheeded in areas related to work
employment programs, although more so than academic pragkanisble73 shows, of the
students who provide a rating:

4 More than 1 in 3ay much improvement is needed iark-study opportunities
(including13% who say very muchgr work opportunities on camp$3% very much).

4 About 1 in 3 sayptudent employment servigesed nuch or very much improvement,
including10% who say very much is needed

4 Three in 10sayopportunities to study abroatked improvemenincluding 11% who say
very much is needed

PRA.
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Table 73: Areas requiring improvement: work/employment programs (% much or very much) Q16

All Group
students 1 2 3
g. Work -study opportunities 36% 34% 39% 42%
j. Work opportunities on campus 35% 31% 42% 42%
e. Opportunities for study abroad 30% 31% 30% 30%
f. Student employment services 32% 30% 35% 38%

Note: Percentages are based on those who offered a rating.

4.8.3 Other issues

Table 74shows some other issues tested for improvement with students gmndpb#gionof
students who provide rating&gain, the majaty of studentould rate each, although it ranges
from 74% to 90% of students among the four other issues.

Table 74: Areas requiring improvement: other issues (percent who offered a rating) Q16
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
c. Emphasis on academics 90% 89% 93% 91%
b. Sense of community among students 89% 87% 93% 89%
d. Opportunities for a social life 85% 84% 90% 86%
h. University spending on financial aid 74% 72% 78% 76%

Amongstudents who provide a rating:

4 About4 studentsn 10report much improvement is neededitoversity spending on
financial aid including 18% who say it needs very much improvem&uth proportions
are highest among all areas tested, including ystulkly and academic areas.

4 About3in 10 say that much improvement is needed teéimse of community among
studentsincluding 126 who say it needgery much improvemenstudents aéndng
Group 1 universities (@) are about half as likely as Group 2 (17%) or Group 3 (15%)
studentdo say this area requirgsry much impovement

4 About 1 in 4 think there needs to be improvement in tpgportunities for a social life
including 106 whosay it needs it very mudmprovement.

4 Aboutl in 5 think there needs to be improvement inetmphasis on academijcs
including 86 who think it needs very much improvemeatoup 2 (7%) and Group 3
(8%) students are about twice as likely as Group 1 (53desats to sagmphasis on
academicseeds very much improvement.

See Table 75

PRA.
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Table 75: Areas requiring improvement: other issues (% much or very much) Q16
All Group
students 1 2 3

h. University spending on financial aid 41% 39% 46% 48%
b. Sense of community among students 29% 25% 39% 36%
d. Opportunities for a social life 27% 24% 36% 28%
c. Emphasis on academics 19% 16% 25% 23%
Note: Percentages are based on those who offered a rating.

4.8.4 Top priorities for improvements

From the list of services and facilities tested, we asked studectiedsethreethat have the
greatest need for improvement. Overall, many areas are selected by students Slates7
only those areas selected by at least 5% of students.

The mostommonly selected areas for improvement include:

4 University spending on financial aat almost 4 in 10 students
Work-study opportunitieat about 3 in 10 students

4 Emphasis on teaching excellena@rk opportunities on campuandsense of community
amongstudentsat just over 1 in 4 students

Although a test of statistical significance cannot be performed on this question, we do not see
many differences in the priorities selected by students attending either a Groop 3, 2
university.

Table 76: Top three areas requiring improvement Q16
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
h. University spending on financial aid 38% 38% 37% 39%
g. Work study opportunities 31% 32% 27% 30%
a. Emphasis on teaching excellence 28% 25% 33% 33%
j. Work opportunities on campus 27% 26% 30% 30%
b. Sense of community among students 27% 25% 31% 26%
i. Use of technology in the classroom 25% 26% 24% 23%
f. Student employment services 25% 25% 24% 23%
d. Opportunities for a social life 24% 23% 27% 23%
e. Opportunities for study abroad 23% 25% 17% 20%
c. Emphasis on academics 19% 18% 21% 22%
Other mentions 9% 9% 9% 10%
Note: Respondents could provide more than one answer. Therefore, columns will not sum to 100%.
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5.0 University experience

I n this section, we report on studeepdrtedd i nvol
development while at university.

5.1 Involvement in campus activities

The tables in this section show students who report attending vaaioymis activities often or
very often. Table 77 shows studentsd involvem

4 About 6 students in 10 (59%) haatended campus lecturés addition to regular
classes) at least occasionally during the current acadenmiclygsincludes about 1
student in 4 who has done so often or very often.

4 Similarly, about 6 in 10 (61%) hawtended campus social eveatdeast occasionally
during the current academic year. This includes about 1 in 5 who reports attending such
events often or very often.

4 About half (52%) have attendedmpus cultural eventst least occasionally, including
about 1 in 7 who has done sivem or very oftenStudents in Arts and Humanities (25%)
are the most likely to report attending campus cultural events often or very often, while
those in Professional programs (9%) are the least likely to report the same.

4 Four students in 10 (39%) haattended home games of university athletic teanhsast
occasionally during the current academic year. This includes about 1 student in 6 who has
done samften or very often.

Table 77: Involvement in campus activities (% often or very often) Q17
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
b. Attended campus lectures (in addition to regular classes) 23% 21% 29% 25%
a. Attended campus social events 20% 21% 18% 15%
g. Attended home games of university athletic teams 16% 18% 10% 14%
c. Attended campus cultural events 15% 17% 12% 15%

Table 78 shows those students who are involved often or very often in dhadedtactivities.

4 Four students in 10 (40%) report participatin@imcampus student recreational and
sports programsit least occasionally during the current academic, yeauding dout 1
student in 5 who has done so often or very often.

4 Similarly, about 4 in 10 (42%) have participatecgindent clubst least occasiolig,
including 1 in Swho reports participating often or very often.

4 Fewerthan 1in 5 (16%) reports participating at least occasionatydent government,
including more than 1 in 20 who participates oftenany often
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Table 78: Involvement in student activities (% often or very often) Q17
All Group
students 1 2 3
(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
f. Participated in on-campus student 18% 17% 19% 21%
recreational and sports programs
e. Participated in student clubs 18% 18% 18% 17%
d. Participated in student government 5% 5% 6% 6%
Of interest, participation in these acti

year of studies. One might expect that as students progress in their shajiesould have more

opportunities to take part in many of the activities shown above, but this is not the case.

Male students (49%) are more likely than female studeB#) 8 report participating ion-
campus student recreational and sports programsact, 5% of male students report doing so

often or very often, compared to 14% of female students.

As might be expected, older students are much less likely to be involvegcampus activities.

This likely reflects the obligations of older studewtso are more often going to school part
time, working fulltime, and have children. For example, students 26 and older (31%) are
significantly less likely than those 19 or younger (70%) to have attencket@us social event

Similar patterns are found attending campus cultural evengtending homes games of

university athletic teamsndparticipating in oncampus recreational and sports programs

Table 79 shows those students who report volunteering either oraamoffus ofteror very

5.2  Volunteer activities

often. Over half (5%) report at least occasionally volunteering eitheooaff-campus,
including about 1 in 4 who do so often or very often. There is significant crossover among those
volunteering on and offampus.

4 Just less than half (46%) students report participating at least occasionally in off
campus community service volunteer activities during the current academic year,
including almost 1 in 5 who has done so often or very often. Participationdamibus
community service volunteactivities appears to increase as students make their way
through their program. While 36% of firgear students are involved at least
occasionally, 55% of studentstheir fourth year or moreeport the same.

4

About 4 in 10 (38%) have participatededst occasionally in ecampus community

Vi

service or volunteer activitsduring the current academic year, including over 1 student
in 10thathas done so often or very often.

ti

e
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Table 79: Involvement in community service/volunteer activities (% often or very
often) Q17
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
i. Participated in off-campus 18% 18% 21% 17%
community service/volunteer activities
h. Participated in on-campus 12% 12% 13% 12%
community service/volunteer activities
Participated in on/off-campus 23% 23% 25% 22%
community service/volunteer activities

As mentioned, just over half report some hours devoted to community service or volunteer
activities in a typical week. Table 80 shows tluenber of hours students participate in
community service or volunteer activities.

4 Overall, most often students voluntée hours or less a week, butn 10areinvolved
for six or more hours a week.

4 The typical student spends about two hours per wekkteering. Among those who
report community service and volunteer activity, the average doubles to four hours.

Table 80: Average number of hours engaged in community service or volunteer
activities per week Q18
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
None 46% 47% 44% 46%
lor2 26% 26% 24% 28%
3to5 18% 17% 20% 18%
6 or more 10% 10% 12% 8%
Average hours (all respondents) 2.2 2.1 2.6 2.1
Average hours (those who participate) 4.1 4.0 4.7 3.9
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5.3 Student development

While it is expected that the university experience will resulheacademic development of
students, the experiencecanalso contributéos t ud e nt s 6 indiaious skibsspobhe n t
necessarily directly related to their acadeendeavours. These include communication skills,
analytical and learning skills, and life skills. We asked students to rate how much their university
contributed to their development in 24 skill areas.

5.3.1 Academic skills
In Table 81 we report on the four adamic skills tested.

4 About 6 in 10 say their university contributed much or very much to abéity to
access informatiarincluding 20% who say it contributed very much.

4 About 3 in 10 say their university contributed much or very much to their:
- computer literacy skillsincluding 10% who say it contributed very much
- mathematical skillsincluding 0% who say it contributed very much

4 Lessthan 1in 5 say their university contributed much or very much tcséiceind or
third language skillsincludng 6% who say it contributed very much.

Table 81: Contribution to academic skills (% much or very much) Q19
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
k. Ability to access information 59% 61% 56% 54%
r. Computer literacy skills 31% 31% 33% 30%
i. Mathematical skills 29% 29% 31% 32%
j. Second or third language skills 17% 16% 19% 20%
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5.3.2 Communication skills

We asked students to rate the contribution their university made in developing three
communication skills.

4 About 6 in 10 say their university contributed much or very much to wrgten
communication skillsncluding 21% who say it contributed very ahu
4 Slightly less than half say their university contributed much or very much to their:

- oral communication skillancluding 16% who say it contributed very much.
- cooperative interaction in groupsicluding 15% who say it contributed very much

SeeTable 82
Table 82: Contribution to communication skills (% much or very much) Q19
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
a. Written communication skills 58% 61% 52% 53%
b. Oral communication skills 47% 49% 45% 41%
g. Cooperative interaction in groups 47% 49% 46% 39%

As students progress in their studies, they are more likely to say their university has contributed
much or very much to the developntof all these communications skills.

4 In particular the proportion of students who say their university has contributed much or
very much to the development of theral communication skillsicreases from 37%
among firstyear students to 59%f studentsn their fourth year or more

4 Similarly, the proportion of students who report their university has contributed much or
very much to the developmenta@joperative interaction in groupscreass from 40%
among firstyear students to 57% efudents in their fourth year or more
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5.3.3 Analytical and learning skills

The vast majority of students report that their university has contributed at least some to five
analytical and learning skill§Vhen looking at those who say their university contributed much

or very much, we find:

4 About 6 in 10 say it autributed to theithinking logically and analyticallyincluding
22% who say their university contributed very much.

4 Just over half say their university contributed to:

- identifying and solving problemmcluding 16% whaay their university contributed

very much

- effective study and learning skillsicluding 17%say their university contributed very

much

- skills for planning and completing projectsicluding 16% whaay their university

contributed very much

4 Just less than half say it contributed to tthability to understand abstract reasoning

including 14%who say their university contributed very much.

See Table 83

reasoning

Table 83: Contribution to analytical/learning skills (% much or very much) Q19
All Group

students 1 2 3

(n=8,549) | (n=5,667) | (n=1,837) | (n=1,045)
e. Thinking logically and analytically 61% 63% 60% 55%
m. Identifying and solving problems 53% 54% 51% 47%
c. Effective study and learning skills 51% 53% 47% 48%
I. Skills for planning and completing 51% 53% 48% 47%
projects
d. Ability to understand abstract 47% 48% 45% 40%







